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7KLV�GRFXPHQW�LV�LQ�WKH�SXEOLF�GRPDLQ�DQG�PD\�EH�XVHG�DQG�UHSULQWHG�ZLWKRXW�SHUPLVVLRQ�H[FHSW�WKRVH�
FRS\ULJKWHG�PDWHULDOV�QRWHG��IRU�ZKLFK�IXUWKHU�UHSURGXFWLRQ�LV�SURKLELWHG�ZLWKRXW�WKH�H[SUHVV�SHUPLVVLRQ�
RI�FRS\ULJKW�KROGHUV��

7KH�ILQGLQJV�DQG�FRQFOXVLRQV�H[SUHVVHG�LQ�WKLV�GRFXPHQW�DUH�WKRVH�RI�WKH�DXWKRUV��ZKR�DUH�UHVSRQVLEOH�
IRU�LWV�FRQWHQW��DQG�GR�QRW�QHFHVVDULO\�UHSUHVHQW�WKH�YLHZV�RI�$+54��1R�VWDWHPHQW�LQ�WKLV�UHSRUW�VKRXOG�
EH�FRQVWUXHG�DV�DQ�RIILFLDO�SRVLWLRQ�RI�$+54�RU�WKH�8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV��

7KH�LQIRUPDWLRQ�LQ�WKLV�UHSRUW�LV�LQWHQGHG�WR�KHOS�FOLQLFLDQV��HPSOR\HUV��SROLF\PDNHUV��DQG�RWKHUV�PDNH�
LQIRUPHG�GHFLVLRQV�DERXW�WKH�SURYLVLRQ�RI�KHDOWK�FDUH�VHUYLFHV��7KLV�UHSRUW�LV�LQWHQGHG�DV�D�UHIHUHQFH�DQG�
QRW�DV�D�VXEVWLWXWH�IRU�FOLQLFDO�MXGJPHQW�����

6XJJHVWHG�&LWDWLRQ�
3HHN�&-�DQG�WKH�1DWLRQDO�,QWHJUDWLRQ�$FDGHP\�&RXQFLO��/H[LFRQ�IRU�%HKDYLRUDO�+HDOWK�DQG�3ULPDU\�&DUH�
,QWHJUDWLRQ��&RQFHSWV�DQG�'HILQLWLRQV�'HYHORSHG�E\�([SHUW�&RQVHQVXV��$+54�3XEOLFDWLRQ�1R����,3����()��
5RFNYLOOH��0'��$JHQF\�IRU�+HDOWKFDUH�5HVHDUFK�DQG�4XDOLW\���������$YDLODEOH�DW��
http://integrationacademy.ahrq.gov/sites/default/files/Lexicon.pdf . 
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&UHDWRUV
�
0DFDUDQ�%DLUG�0'��06� 8QLYHUVLW\�RI�0LQQHVRWD�
$OH[DQGHU�%ORXQW��(G'� 8QLYHUVLW\�RI�0DVVDFKXVHWWV�
1HG�&DORQJH��0'��03+� 7KH�&RORUDGR�7UXVW�
7HUHVD�&KDSD��3K'��03$� 8�6��'HSW��RI�+HDOWK�	�+XPDQ�6HUYLFHV��2IILFH�RI�0LQRULW\�

+HDOWK�
'HERUDK�&RKHQ��3K'


� 2UHJRQ�+HDOWK�	�6FLHQFH�8QLYHUVLW\�
'DYH�GH%URQNDUW� 3DWLHQW�UHSUHVHQWDWLYH��VSHDNHU�DQG�DGYRFDWH�
)UDQN�GH*UX\��,,,��0'��06)0� 8QLYHUVLW\�RI�&RORUDGR�
%DUEDUD�'HJQDQ

� 3DWLHQW�UHSUHVHQWDWLYH��0LQQHVRWD�KHDOWK�FDUH�JURXSV�
5LWD�+DYHUFDPS��061��&16

� .DLVHU�3HUPDQHQWH�
5RJHU�.DWKRO��0'��&3(� &DUWHVLDQ�6ROXWLRQV�,QF��
3DULQGD�.KDWUL��3K'� &KHURNHH�+HDOWK�6\VWHP�
1HLO�.RUVHQ��0'��06F� 0DLQH+HDOWK�
6WHSKHQ�0HOHN��)6$��0$$$� 0LOOLPDQ�
%HQMDPLQ�0LOOHU��3V\'


� 8QLYHUVLW\�RI�&RORUDGR�
*DUUHWW�0RUDQ��3K'


� :HVWDW�
&KDUORWWH�0XOOLFDQ��03+



� $JHQF\�IRU�+HDOWKFDUH�5HVHDUFK�DQG�4XDOLW\��$+54��
*DU\�2IWHGDKO��0'

� ,QVWLWXWH�IRU�&OLQLFDO�6\VWHPV�,PSURYHPHQW��,&6,��
6WHYHQ�:DOGUHQ��0'��06� $PHULFDQ�$FDGHP\�RI�)DPLO\�3K\VLFLDQV��$$)3��
-�UJHQ�8Q�W]HU��0'��0$��03+� 8QLYHUVLW\�RI�:DVKLQJWRQ�
&�-��3HHN��3K'�SURFHVV�OHDGHU�DQG�
ILUVW�DXWKRU��

8QLYHUVLW\�RI�0LQQHVRWD�


$OO�FUHDWRUV�DUH�PHPEHUV�RI�WKH�$+54�1DWLRQDO�,QWHJUDWLRQ�$FDGHP\�&RXQFLO��1,$&��ZLWK�WKH�IROORZLQJ�H[FHSWLRQV�


�LQGLFDWHV�D�FRQVXOWLQJ�H[SHUW��


�LQGLFDWHV�$FDGHP\�VWDII��DQG�



�LQGLFDWHV�WKH�)HGHUDO�WDVN�RUGHU�RIILFHU���

0HPEHUV�RI�WKH������$+54�&ROODERUDWLYH�&DUH�5HVHDUFK�'HYHORSPHQW�&RQIHUHQFH�
&RPPLWWHH�:KR�$XWKRUHG�WKH�2ULJLQDO�$UWLFOH�RQ�WKH�/H[LFRQ��$�&ROODERUDWLYH�&DUH�/H[LFRQ�IRU�
$VNLQJ�3UDFWLFH�DQG�5HVHDUFK�'HYHORSPHQW�4XHVWLRQV��,Q��$�1DWLRQDO�$JHQGD�IRU�5HVHDUFK�LQ�
&ROODERUDWLYH�&DUH��3HHN����������

&�-��3HHN��3K'� 8QLYHUVLW\�RI�0LQQHVRWD��SURFHVV�OHDGHU�DQG�ILUVW�
DXWKRU��

%HQMDPLQ�0LOOHU��3V\'� 8QLYHUVLW\�RI�&RORUDGR�
*HQH�.DOOHQEHUJ��0'� 8QLYHUVLW\�RI�&DOLIRUQLD�6DQ�'LHJR�
5RGJHU�.HVVOHU��3K'� 8QLYHUVLW\�RI�9HUPRQW�
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)RUHZRUG�
7KH�/H[LFRQ�IRU�%HKDYLRUDO�+HDOWK�DQG�3ULPDU\�&DUH�,QWHJUDWLRQ�ZDV�IXQGHG�E\�$+54�WKURXJK�WKH�
&HQWHU�IRU�3ULPDU\�&DUH��3UHYHQWLRQ��DQG�&OLQLFDO�3DUWQHUVKLSV��&3���DV�SDUW�RI�D�SURJUDPPDWLF�IRFXV�RQ�
GHYHORSLQJ�DQG�SURPRWLQJ�WKH�ILHOG�RI�LQWHJUDWLQJ�EHKDYLRUDO�KHDOWK�SULPDU\�FDUH���7KH�RULJLQDO�YHUVLRQ�
RI�WKH�/H[LFRQ�ZDV�GHYHORSHG�WKURXJK�DQ�$+54�VPDOO�FRQIHUHQFH�JUDQW�WR�WKH�8QLYHUVLW\�RI�&RORUDGR�
LQ�������7KURXJKRXW�WKH�SODQQLQJ�SURFHVV�IRU�WKDW�PHHWLQJ��LW�EHFDPH�FOHDU�WKDW�WKH�H[SHUWV�LQYROYHG�
ZHUH�VWUXJJOLQJ�WR�ILQG�FRPPRQ�ODQJXDJH�DQG�FRQFHSWV�UHODWHG�WR�LQWHJUDWLRQ�WKDW�ZRXOG�DOORZ�WKHP�WR�
FRPPXQLFDWH�HIIHFWLYHO\���$IWHU�WKH�SLORW�ZRUN�DW�WKH�PHHWLQJ�WR�GHYHORS�D�VKDUHG�XQGHUVWDQGLQJ��DOO�
SDUWLFLSDQWV�DJUHHG�WKDW�WKH�/H[LFRQ�ZDV�DQ�LPSRUWDQW��HYHQ�FULWLFDO��DGYDQFHPHQW�IRU�WKH�ILHOG�WKDW�
QHHGHG�IXUWKHU�UHILQHPHQW��

7R�GDWH��WKH�/H[LFRQ�KDV�EHHQ�XVHG�ZLWK�DQRWKHU�LPSRUWDQW�HIIRUW�XQGHUZD\�ZLWK�IXQGLQJ�E\�$+54�±�WKH�
$WODV�RI�,QWHJUDWHG�%HKDYLRUDO�+HDOWK�&DUH�4XDOLW\�0HDVXUHV��,40���H[SHFWHG�WR�EH�UHOHDVHG�LQ���������
7KH�/H[LFRQ�ZLOO�FRQWLQXH�WR�EH�SDUW�RI�RQJRLQJ�HIIRUWV�RI�$+54¶V�$FDGHP\�IRU�,QWHJUDWLQJ�%HKDYLRUDO�
+HDOWK�DQG�3ULPDU\�&DUH��KWWS���LQWHJUDWLRQDFDGHP\�DKUT�JRY����

$+54�H[SHFWV�WKH�/H[LFRQ�ZLOO�LQIRUP�VWDNHKROGHUV�VXFK�DV�SURYLGHUV��SUDFWLFHV��KHDOWK�SODQV��
SXUFKDVHUV��JRYHUQPHQWV��UHVHDUFKHUV�DQG�RWKHUV��E\�SURYLGLQJ�D�FRPPRQ�GHILQLWLRQDO�IUDPHZRUN�IRU�
EXLOGLQJ�EHKDYLRUDO�KHDOWK�LQWHJUDWLRQ�DV�RQH�LPSRUWDQW�ZD\�WR�LPSURYH�KHDOWK�FDUH�TXDOLW\��)RU�H[DPSOH��
LPSOHPHQWHUV�FRXOG�XVH�WKH�OH[LFRQ�WR�GHVFULEH�EDVLF�IXQFWLRQV�WR�SXW�LQ�SODFH��GLIIHUHQFHV�LQ�RSWLRQV�IRU�
IXOILOOLQJ�WKRVH�IXQFWLRQV��DQG�PLOHVWRQHV�IRU�UHDFKLQJ�IXOO�IXQFWLRQDOLW\���

2WKHUV�KDYH�DOVR�UHFRJQL]HG�WKH�QHHG�IRU�VKDUHG�ODQJXDJH��H�J���WKH�6$0+6$�+56$�&HQWHU�IRU�
,QWHJUDWHG�+HDOWK�6ROXWLRQV���������8QLYHUVLW\�RI�:DVKLQJWRQ�$,06�&HQWHU��0LOEDQN�0HPRULDO�)XQG�
��������DQG�RWKHUV��7KH�FUHDWRUV�KRSH�WKDW�VWDNHKROGHUV�ZLOO�XVH�WKH�OH[LFRQ�LQ�WKHLU�RZQ�ZD\V�LQ�WKHLU�
RZQ�ZRUN�DV�WKH\�FRQYHUVH�ZLWK�RWKHUV�ZKR�DUH�GHYHORSLQJ�WKLV�ILHOG�DV�D�ZKROH��

&KDUORWWH�$��0XOOLFDQ��03+��6HQLRU�$GYLVRU�IRU�0HQWDO�+HDOWK�5HVHDUFK�
&HQWHU�IRU�3ULPDU\�&DUH��3UHYHQWLRQ��DQG�&OLQLFDO�3DUWQHUVKLSV�
$JHQF\�IRU�+HDOWKFDUH�5HVHDUFK�DQG�4XDOLW\�

About the Academy for Integrating Behavioral Health in Primary Care��
�
7KLV�/H[LFRQ�ZDV�GHYHORSHG�XQGHU�WKH�DXVSLFHV�RI�$+54¶V�$FDGHP\�IRU�,QWHJUDWLQJ�%HKDYLRUDO�
+HDOWK�LQ�3ULPDU\�&DUH��WKH�$FDGHP\��KWWS���LQWHJUDWLRQDFDGHP\�DKUT�JRY���$+54�FUHDWHG�WKH�
$FDGHP\�WR�DGYDQFH�WKH�ILHOG�RI�LQWHJUDWLRQ�E\�VHUYLQJ�DV�D�QDWLRQDO�UHVRXUFH�DQG�FRRUGLQDWLQJ�FHQWHU�
IRU�WKRVH�LQWHUHVWHG�LQ�EHKDYLRUDO�KHDOWK�DQG�SULPDU\�FDUH�LQWHJUDWLRQ��7KH�$FDGHP\¶V�YLVLRQ�LV�WR�
VXSSRUW�WKH�FROOHFWLRQ��DQDO\VLV��V\QWKHVLV��DQG�GLVVHPLQDWLRQ�RI�DFWLRQDEOH�LQIRUPDWLRQ�WKDW�LV�XVHIXO�WR�
SURYLGHUV��SROLF\PDNHUV��LQYHVWLJDWRUV��DQG�FRQVXPHUV���
�
7KH�1DWLRQDO�,QWHJUDWLRQ�$FDGHP\�&RXQFLO��KWWS���LQWHJUDWLRQDFDGHP\�DKUT�JRY�ELRV��DGYLVHV�WKH�
$FDGHP\�RSHUDWLRQDO�WHDP�RQ�VWUDWHJLF�LVVXHV��KHOSLQJ�WR�LPSURYH�WKH�VKDULQJ�RI�NQRZOHGJH��H[SHULHQFH��
DQG�LGHDV�DV�WKH�ILHOG�PRYHV�IRUZDUG��7KH�1,$&�FRPSULVHG�PRVW�RI�WKH�H[SHUW�SDQHO�WKDW�FUHDWHG�WKLV�
/H[LFRQ��%\�UHIOHFWLQJ�WKH�GLYHUVLW\�LQ�WKH�ILHOG�DQG�SURYLGLQJ�D�IRUXP�IRU�RXWVWDQGLQJ�OHDGHUV�WR�VKDUH�
SHUVSHFWLYHV�DQG�WRROV��WKH�1,$&�ZLOO�DOVR�KHOS�WR�H[SDQG�WKH�FRPPRQ�JURXQG�DQG�HQULFK�WKH�GLVFXVVLRQ�
DERXW�ZKDW�PHWKRGV�ZRUN�LQ�ZKLFK�FRQWH[WV���

LY�

http://integrationacademy.ahrq.gov/
http://integrationacademy.ahrq.gov/
http://integrationacademy.ahrq.gov/bios


&RQWHQWV�
&UHDWRUV������������������������������������������������������������������������������������������������������������������������������������������������������LLL�

)RUHZRUG�����������������������������������������������������������������������������������������������������������������������������������������������������LY�

([HFXWLYH�6XPPDU\��������������������������������������������������������������������������������������������������������������������������������������
7KH�3UREOHP�������������������������������������������������������������������������������������������������������������������������������������������
%HQHILWV�RI�D�6KDUHG�/H[LFRQ�����������������������������������������������������������������������������������������������������������������
0HWKRGV�IRU�&UHDWLQJ�D�&RQVHQVXV�/H[LFRQ������������������������������������������������������������������������������������������
/H[LFRQ�2YHUYLHZ����������������������������������������������������������������������������������������������������������������������������������
/H[LFRQ�IRU�%HKDYLRUDO�+HDOWK�DQG�3ULPDU\�&DUH�,QWHJUDWLRQ�$W�D�*ODQFH�������������������������������������������
³+RZ´�'HILQLQJ�&ODXVHV��������������������������������������������������������������������������������������������������������������������
7KH�³6XSSRUWHG�E\´�'HILQLQJ�&ODXVHV������������������������������������������������������������������������������������������������
3DUDPHWHUV�����5HODWHG�WR�WKH�³+RZ´�'HILQLQJ�&ODXVHV�����������������������������������������������������������������������
3DUDPHWHUV������5HODWHG�WR�WKH�³6XSSRUWHG�E\´�'HILQLQJ�&ODXVHV��������������������������������������������������������
$X[LOLDU\�3DUDPHWHUV�����������������������������������������������������������������������������������������������������������������������������
)DPLO\�7UHH�RI�7HUPV�8VHG�LQ�%HKDYLRUDO�+HDOWK�DQG�3ULPDU\�&DUH�,QWHJUDWLRQ���������������������������������

,QWURGXFWLRQ��������������������������������������������������������������������������������������������������������������������������������������������������
7KH�$LP�IRU�WKLV�/H[LFRQ�IRU�,QWHJUDWLQJ�%HKDYLRUDO�+HDOWK�DQG�3ULPDU\�&DUH����������������������������������
7KH�3UREOHP������������������������������������������������������������������������������������������������������������������������������������������
%HQHILWV�RI�D�6KDUHG�/H[LFRQ����������������������������������������������������������������������������������������������������������������
+RZ�WR�5HDG�7KLV�/H[LFRQ�������������������������������������������������������������������������������������������������������������������
2UJDQL]DWLRQ�RI�WKH�/H[LFRQ�����������������������������������������������������������������������������������������������������������������
/H[LFRQ�DW�D�*ODQFH������������������������������������������������������������������������������������������������������������������������������

3DUW�,��'HILQLQJ�&ODXVHV�DQG�$FFHSWDEOH�$OWHUQDWLYHV�7KDW�&RPSULVH�WKH�'HILQLWLRQ��������������������������
:KDW²$�*HQHUDO�'HILQLWLRQ����������������������������������������������������������������������������������������������������������������
³+RZ´�'HILQLQJ�&ODXVHV�������������������������������������������������������������������������������������������������������������������
³6XSSRUWHG�E\´�'HILQLQJ�&ODXVHV������������������������������������������������������������������������������������������������������
7DEOHV�&ODULI\LQJ�RU�([SDQGLQJ�WKH�'HILQLQJ�&ODXVHV�������������������������������������������������������������������������

3DUW�,,��3DUDPHWHUV�RI�,QWHJUDWHG�%HKDYLRUDO�+HDOWK�DQG�3ULPDU\�&DUH�3UDFWLFH�������������������������������
3DUDPHWHUV�����5HODWHG�WR�WKH�³+RZ´�'HILQLQJ�&ODXVHV����������������������������������������������������������������������
3DUDPHWHUV������5HODWHG�WR�WKH�³6XSSRUWHG�E\´�'HILQLQJ�&ODXVHV�������������������������������������������������������
$X[LOLDU\�3DUDPHWHUV����������������������������������������������������������������������������������������������������������������������������

5HIHUHQFHV�����������������������������������������������������������������������������������������������������������������������������������������������������

$SSHQGL[����7KH�1HHG�IRU�&RQVLVWHQW�&RQFHSWV��'HILQLWLRQV��DQG�/H[LFRQV�LQ�1HZ�)LHOGV������������������

$SSHQGL[����7KH�0HWKRG�IRU�&UHDWLQJ�D�&RQVHQVXV�2SHUDWLRQDO�'HILQLWLRQ��3DUDGLJP�&DVH�
)RUPXODWLRQ�DQG�3DUDPHWULF�$QDO\VLV�������������������������������������������������������������������������������������������������������

$SSHQGL[����7HUPV�&RPPRQO\�8VHG�LQ�WKH�)LHOG�RI�%HKDYLRUDO�+HDOWK�DQG�3ULPDU\�&DUH�
,QWHJUDWLRQ����������������������������������������������������������������������������������������������������������������������������������������������������

Y�



7KLV�SDJH�LQWHQWLRQDOO\�OHIW�EODQN�



([HFXWLYH�6XPPDU\��
7KLV�OH[LFRQ�LV�D�VHW�RI�FRQFHSWV�DQG�GHILQLWLRQV�GHYHORSHG�E\�H[SHUW�FRQVHQVXV�IRU�ZKDW�ZH�PHDQ�E\�
EHKDYLRUDO�KHDOWK�DQG�SULPDU\�FDUH�LQWHJUDWLRQ²D�IXQFWLRQDO�GHILQLWLRQ²ZKDW�WKLQJV�ORRN�OLNH�LQ�
SUDFWLFH��$�FRQVHQVXV�OH[LFRQ�HQDEOHV�HIIHFWLYH�FRPPXQLFDWLRQ�DQG�FRQFHUWHG�DFWLRQ�DPRQJ�FOLQLFLDQV��
FDUH�V\VWHPV��KHDOWK�SODQV��SD\HUV��UHVHDUFKHUV��SROLF\PDNHUV��EXVLQHVV�PRGHOHUV�DQG�SDWLHQWV�ZRUNLQJ�
IRU�HIIHFWLYH��ZLGHVSUHDG�LPSOHPHQWDWLRQ�RQ�D�PHDQLQJIXO�VFDOH��

7KH�3UREOHP�
7KH�ILHOG�RI�EHKDYLRUDO�KHDOWK�LQWHJUDWLRQ�LV�RQO\�EHJLQQLQJ�WR�GHYHORS�D�VWDQGDUGL]HG�YRFDEXODU\��ZLWK�
GLIIHUHQW�YRFDEXODULHV�HPHUJLQJ�IURP�GLIIHUHQW�LQWHOOHFWXDO��JHRJUDSKLFDO��RUJDQL]DWLRQDO��RU�GLVFLSOLQDU\�
WUDGLWLRQV��'HILQLWLRQV�LQ�WKH�ILHOG�KDYH�HPSKDVL]HG�YDOXHV��SULQFLSOHV��DQG�JRDOV�UDWKHU�WKDQ�IXQFWLRQDO�
VSHFLILFV�UHTXLUHG�IRU�D�SDUWLFXODU�LPSOHPHQWDWLRQ�WR�FRXQW�DV�³WKH�JHQXLQH�DUWLFOH��'HILQLWLRQV�KDYH�QRW�
VXSSOLHG�D�YRFDEXODU\�IRU�DFFHSWDEOH�DOWHUQDWLYHV²WR�SUHYHQW�EHKDYLRUDO�KHDOWK�LQWHJUDWLRQ�IURP�EHLQJ�
VHHQ�DV�D�ILHOG�LQ�ZKLFK�³DQ\WKLQJ�JRHV�´�

%HQHILWV�RI�D�6KDUHG�/H[LFRQ�
)RU�SDWLHQWV�DQG�IDPLOLHV��³:KDW�VKRXOG�,�H[SHFW�IURP�LQWHJUDWHG�EHKDYLRUDO�KHDOWK"´��

)RU�SXUFKDVHUV��³:KDW�H[DFWO\�DP�,�EX\LQJ�LI�,�DGG�LQWHJUDWHG�EHKDYLRUDO�KHDOWK�FDUH�WR�WKH�EHQHILWV"´�

)RU�KHDOWK�SODQV��³:KDW�VSHFLILFDOO\�GR�,�UHTXLUH�FOLQLF�V\VWHPV�WR�SURYLGH�WR�KHDOWK�SODQ�PHPEHUV"´�

)RU�FOLQLFLDQV�DQG�PHGLFDO�JURXSV��³:KDW�H[DFWO\�GR�,�QHHG�WR�LPSOHPHQW²WR�FRXQW�DV�JHQXLQH�
EHKDYLRUDO�KHDOWK�LQWHJUDWHG�LQ�SULPDU\�FDUH"´��

)RU�SROLF\PDNHUV�DQG�EXVLQHVV�PRGHOHUV��³,I�,�DP�EHLQJ�DVNHG�WR�FKDQJH�WKH�UXOHV�RU�EXVLQHVV�PRGHOV�
WR�VXSSRUW�LQWHJUDWHG�EHKDYLRUDO�KHDOWK��H[DFWO\�ZKDW�IXQFWLRQV�QHHG�WR�EH�VXSSRUWHG"�

)RU�UHVHDUFKHUV��³:KDW�IXQFWLRQV�QHHG�WR�EH�WKH�VXEMHFW�RI�UHVHDUFK�TXHVWLRQV�RQ�HIIHFWLYHQHVV"�:KDW�
IXQFWLRQV�QHHG�WR�EH�PHDVXUHG"��:KDW�WHUPV�ZLOO�,�XVH�WR�DVN�UHVHDUFK�TXHVWLRQV"´�

0HWKRGV�IRU�&UHDWLQJ�D�&RQVHQVXV�/H[LFRQ�
0HWKRGV�H[LVW�IRU�GHILQLQJ�FRPSOH[�VXEMHFW�
PDWWHUV��2VVRULR���������7KHVH�PHWKRGV�OHG�
WR���
��� 6L[�SDUDGLJP�FDVH�GHILQLQJ�FODXVHV�WKDW�

PDS�VLPLODULWLHV�DQG�GLIIHUHQFHV�LQ�
JHQXLQH�LQWHJUDWHG�EHKDYLRUDO�KHDOWK��

���7ZHOYH�SDUDPHWHUV��D�YRFDEXODU\�IRU�
KRZ�RQH�LQVWDQFH�RI�LQWHJUDWHG�
EHKDYLRUDO�KHDOWK�PLJKW�GLIIHU�IURP�
DQRWKHU�RQH�DFURVV�WRZQ���

5HTXLUHPHQWV�IRU�D�0HWKRG�
x�

x�
x�

x�

x�

%H�FRQVHQVXDO�EXW�DQDO\WLF��D�GLVFLSOLQHG�WUDQVSDUHQW�
SURFHVV���
,QYROYH�DFWXDO�LPSOHPHQWHUV�DQG�XVHUV²³QDWLYH�VSHDNHUV´��
%ULQJ�RXW�IXQFWLRQDOLWLHV�LQ�SUDFWLFH��QRW�RQO\�SULQFLSOHV��
YDOXHV��RU�µDQDWRPLFDO¶�IHDWXUHV���
6SHFLI\�DFFHSWDEOH�YDULDWLRQV�RQ�WKH�UHTXLUHG�SDWWHUQ²QRW�D�
ULJLG�SUHVFULSWLRQ��
%H�DPHQDEOH�WR�JDWKHULQJ�DQ�H[SDQGLQJ�FLUFOH�RI�FRQWULEXWRUV��

/H[LFRQ�2YHUYLHZ�
7KH�RXWOLQH�RQ�WKH�QH[W�ILYH�SDJHV�KHOSV�WKH�UHDGHU�TXLFNO\�VHH�WKH�EDVLF�OH[LFRQ�VWUXFWXUH�DQG�FRQWHQW��
+RZHYHU��WKH�IXOO�OH[LFRQ�FRQWDLQV�GHQVHU�FODULI\LQJ�GHWDLO�WKDW�WKH�FUHDWRUV�IRXQG�QHFHVVDU\�WR�UHVROYH�
DPELJXLWLHV�DQG�JHW�EH\RQG��³:KDW�GR�\RX�PHDQ�E\�WKDW"´�7KH�IXOO�OH[LFRQ�EDFNV�XS�WKH�VXPPDU\���

��



/H[LFRQ�IRU�%HKDYLRUDO�+HDOWK�DQG�3ULPDU\�&DUH�,QWHJUDWLRQ�
$W�D�*ODQFH�

:KDW��
7KH�FDUH�WKDW�UHVXOWV�IURP�D�SUDFWLFH�WHDP�RI�SULPDU\�FDUH�DQG�EHKDYLRUDO�KHDOWK�FOLQLFLDQV��ZRUNLQJ�WRJHWKHU�
ZLWK�SDWLHQWV�DQG�IDPLOLHV��XVLQJ�D�V\VWHPDWLF�DQG�FRVW�HIIHFWLYH�DSSURDFK�WR�SURYLGH�SDWLHQW�FHQWHUHG�FDUH�IRU�
D�GHILQHG�SRSXODWLRQ��7KLV�FDUH�PD\�DGGUHVV�PHQWDO�KHDOWK�DQG�VXEVWDQFH�DEXVH�FRQGLWLRQV��KHDOWK�EHKDYLRUV�
�LQFOXGLQJ�WKHLU�FRQWULEXWLRQ�WR�FKURQLF�PHGLFDO�LOOQHVVHV���OLIH�VWUHVVRUV�DQG�FULVHV��VWUHVV�UHODWHG�SK\VLFDO�
V\PSWRPV��DQG�LQHIIHFWLYH�SDWWHUQV�RI�KHDOWK�FDUH�XWLOL]DWLRQ��

'HILQLQJ�&ODXVHV�
:KDW�LQWHJUDWHG�EHKDYLRUDO�KHDOWK�QHHGV�WR�ORRN�OLNH�LQ�DFWLRQ�

&RUUHVSRQGLQJ�3DUDPHWHUV�
&DOLEUDWHG�DFFHSWDEOH�GLIIHUHQFHV�

EHWZHHQ�SUDFWLFHV�
3DUDPHWHU�QXPEHULQJ�DW�ULJKW�GRHV�QRW�FRUUHVSRQG�WR�FODXVH�QXPEHULQJ�EHORZ��
+RZ�
��� $�SUDFWLFH�WHDP�WDLORUHG�WR�WKH�QHHGV�RI�HDFK�SDWLHQW�DQG�

VLWXDWLRQ�
$��:LWK�D�VXLWDEOH�UDQJH�RI�EHKDYLRUDO�KHDOWK�DQG�SULPDU\�

FDUH�H[SHUWLVH�DQG�UROH�IXQFWLRQV�DYDLODEOH�WR�GUDZ�IURP�
%��:LWK�VKDUHG�RSHUDWLRQV��ZRUNIORZV�DQG�SUDFWLFH�FXOWXUH�
&��+DYLQJ�KDG�IRUPDO�RU�RQ�WKH�MRE�WUDLQLQJ�

��� :LWK�D�VKDUHG�SRSXODWLRQ�DQG�PLVVLRQ�
� $�SDQHO�RI�SDWLHQWV�LQ�FRPPRQ�IRU�WRWDO�KHDOWK�RXWFRPHV�
��� 8VLQJ�D�V\VWHPDWLF�FOLQLFDO�DSSURDFK��DQG�D�V\VWHP�WKDW�

HQDEOHV�WKH�FOLQLFDO�DSSURDFK�WR�IXQFWLRQ���
$��(PSOR\LQJ�PHWKRGV�WR�LGHQWLI\�WKRVH�PHPEHUV�RI�WKH�

SRSXODWLRQ�ZKR�QHHG�RU�PD\�EHQHILW�
%��(QJDJLQJ�SDWLHQWV�DQG�IDPLOLHV�LQ�LGHQWLI\LQJ�WKHLU�QHHGV�

IRU�FDUH�DQG�WKH�SDUWLFXODU�FOLQLFLDQV�WR�SURYLGH�LW�
&��,QYROYLQJ�ERWK�SDWLHQWV�DQG�FOLQLFLDQV�LQ�GHFLVLRQ�

PDNLQJ�
'��8VLQJ�DQ�H[SOLFLW��XQLILHG��DQG�VKDUHG�FDUH�SODQ�
(��:LWK�WKH�XQLILHG�FDUH�SODQ�DQG�PDQQHU�RI�VXSSRUW�WR�

SDWLHQW�DQG�IDPLO\�LQ�D�VKDUHG�HOHFWURQLF�KHDOWK�UHFRUG�
)��:LWK�V\VWHPDWLF�IROORZ�XS�DQG�DGMXVWPHQW�RI�WUHDWPHQW�

SODQV�LI�SDWLHQWV�DUH�QRW�LPSURYLQJ�DV�H[SHFWHG�

��� 5DQJH�RI�FDUH�WHDP�IXQFWLRQ�DQG�
H[SHUWLVH�WKDW�FDQ�EH�PRELOL]HG��

��� 7\SH�RI�VSDWLDO�DUUDQJHPHQW�
HPSOR\HG�IRU�EHKDYLRUDO�KHDOWK�DQG�
SULPDU\�FDUH�FOLQLFLDQV�

��� 7\SH�RI�FROODERUDWLRQ�HPSOR\HG�
��� 0HWKRG�IRU�LGHQWLI\LQJ�LQGLYLGXDOV�

ZKR�QHHG�LQWHJUDWHG�EHKDYLRUDO�
KHDOWK�DQG�SULPDU\�FDUH�

��� 3URWRFROV�
$��:KHWKHU�SURWRFROV�DUH�LQ�SODFH�RU�

QRW�IRU�HQJDJLQJ�SDWLHQWV�LQ�
LQWHJUDWHG�FDUH�

%��/HYHO�WKDW�SURWRFROV�DUH�IROORZHG�
IRU�LQLWLDWLQJ�LQWHJUDWHG�FDUH�

��� &DUH�SODQV�
$��3URSRUWLRQ�RI�SDWLHQWV�LQ�WDUJHW�

JURXSV�ZLWK�VKDUHG�FDUH�SODQV�
%��'HJUHH�WR�ZKLFK�FDUH�SODQV�DUH�

LPSOHPHQWHG�DQG�IROORZHG�
��� /HYHO�RI�V\VWHPDWLF�IROORZ�XS�

6XSSRUWHG�E\�
��� $�FRPPXQLW\��SRSXODWLRQ��RU�LQGLYLGXDOV�H[SHFWLQJ�WKDW�

EHKDYLRUDO�KHDOWK�DQG�SULPDU\�FDUH�ZLOO�EH�LQWHJUDWHG�DV�D�
VWDQGDUG�RI�FDUH���

��� 6XSSRUWHG�E\�RIILFH�SUDFWLFH��OHDGHUVKLS�DOLJQPHQW��DQG�
EXVLQHVV�PRGHO�
$��&OLQLF�RSHUDWLRQDO�V\VWHPV�DQG�SURFHVVHV�
%��$OLJQPHQW�RI�SXUSRVHV��LQFHQWLYHV��OHDGHUVKLS�
&��$�VXVWDLQDEOH�EXVLQHVV�PRGHO�

��� $QG�FRQWLQXRXV�TXDOLW\�LPSURYHPHQW�DQG�PHDVXUHPHQW�RI�
HIIHFWLYHQHVV�
$��5RXWLQHO\�FROOHFWLQJ�DQG�XVLQJ�SUDFWLFH�EDVHG�GDWD�
%��3HULRGLFDOO\�H[DPLQLQJ�DQG�UHSRUWLQJ�RXWFRPHV�

��� /HYHO�RI�FRPPXQLW\�H[SHFWDWLRQ�IRU�
LQWHJUDWHG�EHKDYLRUDO�KHDOWK�DV�D�
VWDQGDUG�RI�FDUH�

��� /HYHO�RI�RIILFH�SUDFWLFH�UHOLDELOLW\�DQG�
FRQVLVWHQF\�

����/HYHO�RI�OHDGHUVKLS�DGPLQLVWUDWLYH�
DOLJQPHQW�DQG�SULRULWLHV�

����/HYHO� RI� EXVLQHVV� PRGHO� VXSSRUW� IRU�
LQWHJUDWHG�EHKDYLRUDO�KHDOWK�

����([WHQW� WKDW� SUDFWLFH� GDWD� LV� FROOHFWHG�
DQG�XVHG�WR�LPSURYH�WKH�SUDFWLFH�

7KUHH�DX[LOLDU\�SDUDPHWHUV�DSSHDU�RQ�SDJH���RI�WKLV�([HFXWLYH�6XPPDU\��

��



³+RZ´�'HILQLQJ�&ODXVHV�������
�7KRVH�IXQFWLRQV�WKDW�GHILQH�ZKDW�LQWHJUDWHG�EHKDYLRUDO�KHDOWK�FDUH�ORRNV�OLNH�LQ�DFWLRQ��

���$�SUDFWLFH�WHDP�WDLORUHG�WR�WKH�QHHGV�RI�HDFK�SDWLHQW�DQG�VLWXDWLRQ�
*RDO��7R�FUHDWH�D�SDWLHQW�FHQWHUHG�FDUH�H[SHULHQFH�DQG�D�EURDG�UDQJH�RI�RXWFRPHV��FOLQLFDO��
IXQFWLRQDO��TXDOLW\�RI�OLIH��DQG�ILVFDO���SDWLHQW�E\�SDWLHQW��WKDW�QR�RQH�SURYLGHU�DQG�SDWLHQW�DUH�OLNHO\�WR�
DFKLHYH�RQ�WKHLU�RZQ���
$��:LWK�D�VXLWDEOH�UDQJH�RI�EHKDYLRUDO�KHDOWK�DQG�SULPDU\�FDUH�H[SHUWLVH�DQG�UROH�IXQFWLRQV�DYDLODEOH�
WR�GUDZ�IURP²VR�WHDP�FDQ�EH�GHILQHG�DW�WKH�OHYHO�RI�HDFK�SDWLHQW��DQG�LQ�JHQHUDO�IRU�WDUJHWHG�
SRSXODWLRQV��3DWLHQWV�DQG�IDPLOLHV�DUH�FRQVLGHUHG�SDUW�RI�WKH�WHDP�ZLWK�VSHFLILF�UROHV��

%��:LWK�VKDUHG�RSHUDWLRQV��ZRUNIORZV��DQG�SUDFWLFH�FXOWXUH�WKDW�VXSSRUW�EHKDYLRUDO�KHDOWK�DQG�
PHGLFDO�FOLQLFLDQV�DQG�VWDII�LQ�SURYLGLQJ�SDWLHQW�FHQWHUHG�FDUH�
x�

x�

x�

6KDUHG�SK\VLFDO�VSDFH²FR�ORFDWLRQ��
$OWHUQDWLYH��ZKDW�FRXOG�FKDQJH���&KDQJH�³VKDUHG�SK\VLFDO�VSDFH²FR�ORFDWLRQ´�WR�³D�VHW�RI�
ZRUNLQJ�UHODWLRQVKLSV�DQG�ZRUNIORZV�EHWZHHQ�FOLQLFLDQV�LQ�VHSDUDWH�VSDFHV�WKDW�DFKLHYHV�
FRPPXQLFDWLRQ��FROODERUDWLRQ��SDWLHQW�FHQWHUHG�RSHUDWLRQV��DQG�SUDFWLFH�FXOWXUH�
UHTXLUHPHQWV�´�
6KDUHG�ZRUNIORZV��SURWRFROV��DQG�RIILFH�SURFHVVHV�WKDW�HQDEOH�DQG�HQVXUH�FROODERUDWLRQ²
LQFOXGLQJ�RQH�DFFHVVLEOH�VKDUHG�WUHDWPHQW�SODQ�IRU�HDFK�SDWLHQW��
$�VKDUHG�SUDFWLFH�FXOWXUH�UDWKHU�WKDQ�VHSDUDWH�DQG�FRQIOLFWLQJ�EHKDYLRUDO�KHDOWK�DQG�PHGLFDO�
SUDFWLFH�FXOWXUHV���

&��+DYLQJ�KDG�IRUPDO�RU�RQ�WKH�MRE�WUDLQLQJ�IRU�WKH�FOLQLFDO�UROHV�DQG�UHODWLRQVKLSV�RI�LQWHJUDWHG�
EHKDYLRUDO�KHDOWK�FDUH��LQFOXGLQJ�FXOWXUH�DQG�WHDP�EXLOGLQJ��IRU�ERWK�PHGLFDO�DQG�EHKDYLRUDO�
FOLQLFLDQV���

���:LWK�D�VKDUHG�SRSXODWLRQ�DQG�PLVVLRQ�
:LWK�D�SDQHO�RI�FOLQLF�SDWLHQWV�LQ�FRPPRQ��EHKDYLRUDO�KHDOWK�DQG�PHGLFDO�WHDP�PHPEHUV�WRJHWKHU�WDNH�
UHVSRQVLELOLW\�IRU�WKH�VDPH�VKDUHG�PLVVLRQ�DQG�DFFRXQWDELOLW\�IRU�WRWDO�KHDOWK�RXWFRPHV����
$OWHUQDWLYH��&KDQJH�³D�SDQHO�RI�FOLQLF�SDWLHQWV�LQ�FRPPRQ´�WR�´DQ\�LGHQWLILDEOH�VXEVHW�RI�WKH�SDQHO�
RI�FOLQLF�SDWLHQWV�IRU�ZKRP�FROODERUDWLYH��LQWHJUDWHG�EHKDYLRUDO�KHDOWK�LV�PDGH�DYDLODEOH��H�J���DJH�
JURXS��GLVHDVH�FOXVWHU��JHQGHU��FXOWXUH��HWKQLFLW\��RU�RWKHU�SRSXODWLRQ�´�

���8VLQJ�D�V\VWHPDWLF�FOLQLFDO�DSSURDFK��DQG�V\VWHP�WKDW�HQDEOHV�LW�WR�IXQFWLRQ��
$��(PSOR\LQJ�PHWKRGV�WR�LGHQWLI\�WKRVH�PHPEHUV�RI�D�SRSXODWLRQ�ZKR�QHHG�RU�PD\�EHQHILW�IURP�

LQWHJUDWHG�EHKDYLRUDO�PHGLFDO�FDUH��DW�ZKDW�OHYHO�RI�VHYHULW\�RU�SULRULW\���

%��(QJDJLQJ�SDWLHQWV�DQG�IDPLOLHV�LQ�LGHQWLI\LQJ�WKHLU�QHHGV�IRU�FDUH��WKH�NLQGV�RI�VHUYLFHV�RU�
FOLQLFLDQV�WR�SURYLGH�LW��DQG�D�VSHFLILF�JURXS�RI�KHDOWK�FDUH�SURIHVVLRQDOV�WKDW�ZLOO�ZRUN�WRJHWKHU�WR�
GHOLYHU�WKRVH�VHUYLFHV���

&��,QYROYLQJ�ERWK�SDWLHQWV�DQG�FOLQLFLDQV�LQ�GHFLVLRQ�PDNLQJ�WR�FUHDWH�DQ�LQWHJUDWHG�FDUH�SODQ�
DSSURSULDWH�WR�SDWLHQW�QHHGV��YDOXHV��DQG�SUHIHUHQFHV��

'��&DULQJ�IRU�SDWLHQWV�XVLQJ�DQ�H[SOLFLW��XQLILHG��DQG�VKDUHG�FDUH�SODQ�WKDW�FRQWDLQV�DVVHVVPHQWV�DQG�
SODQV�IRU�ELRORJLFDO�SK\VLFDO��SV\FKRORJLFDO��FXOWXUDO��VRFLDO��DQG�RUJDQL]DWLRQ�RI�FDUH�DVSHFWV�RI�WKH�
SDWLHQW¶V�KHDOWK�DQG�KHDOWK�FDUH��6FRSH�LQFOXGHV�SUHYHQWLRQ��DFXWH��DQG�FKURQLF�FRPSOH[�FDUH���6HH�
IXOO�OH[LFRQ�IRU�HOHPHQWV�RI�FDUH�SODQV�DQG�PDUNHUV�IRU�WKHLU�LPSOHPHQWDWLRQ���

��



(��:LWK�WKH�XQLILHG�FDUH�SODQ��WUHDWPHQW��UHIHUUDO�DFWLYLW\��DQG�PDQQHU�RI�VXSSRUW�WR�SDWLHQW�DQG�
IDPLO\�FRQWDLQHG�LQ�D�VKDUHG�HOHFWURQLF�KHDOWK�UHFRUG�RU�UHJLVWU\��ZLWK�UHJXODU�RQJRLQJ�
FRPPXQLFDWLRQ�DPRQJ�WHDP�PHPEHUV��
$OWHUQDWLYHV��&KDQJH�³XQLILHG�FDUH�SODQ�LQ�VKDUHG�PHGLFDO�UHFRUG´�WR�SUREOHP�OLVW�DQG�VKDUHG�
SODQV�DUH�FRQWDLQHG�LQ�SURYLGHU�QRWHV�RU�RWKHU�UHFRUGV�LQ�WKH�VDPH�RUJDQL]DWLRQ�PHGLFDO�UHFRUG�
ZKLFK�HYHU\RQH�UHDGV�DQG�DFWV�XSRQ�´��
'HOHWH�³HOHFWURQLF´�LQ�³VKDUHG�HOHFWURQLF�PHGLFDO�UHFRUG´��LQWHULP��QRW�GHVLUHG�ILQDO�VWDWH���

)��:LWK�V\VWHPDWLF�IROORZ�XS�DQG�DGMXVWPHQW�RI�WUHDWPHQW�SODQV�LI�SDWLHQWV�DUH�QRW�LPSURYLQJ�DV�
H[SHFWHG��7KLV�LV�WKH�³EDFN�HQG´�PDQDJHPHQW�RI�SDWLHQWV�IURP�³IURQW�HQG´�LGHQWLILFDWLRQ���6HH�IXOO�
OH[LFRQ�IRU�VSHFLILF�PDUNHUV�RI�VXFK�IROORZ�XS�DQG�FDUH�SODQ�DGMXVWPHQW���

7KH�³6XSSRUWHG�E\´�'HILQLQJ�&ODXVHV�������
�)XQFWLRQV�QHFHVVDU\�IRU�WKH�³KRZ´�FODXVHV�WR�EHFRPH�VXVWDLQDEOH�RQ�D�PHDQLQJIXO�VFDOH��

���$�FRPPXQLW\��SRSXODWLRQ��RU�LQGLYLGXDOV�H[SHFWLQJ�WKDW�EHKDYLRUDO�KHDOWK�DQG�SULPDU\�FDUH�
ZLOO�EH�LQWHJUDWHG�DV�D�VWDQGDUG�RI�FDUH�VR�WKDW�FOLQLFLDQV��VWDII��DQG�WKHLU�SDWLHQWV�DFKLHYH�
SDWLHQW�FHQWHUHG��HIIHFWLYH�FDUH���

���6XSSRUWHG�E\�RIILFH�SUDFWLFH��OHDGHUVKLS�DOLJQPHQW��DQG�D�EXVLQHVV�PRGHO�
$��&OLQLF�RSHUDWLRQDO�V\VWHPV��RIILFH�SURFHVVHV��DQG�RIILFH�PDQDJHPHQW�WKDW�FRQVLVWHQWO\�DQG�UHOLDEO\�

VXSSRUW�FRPPXQLFDWLRQ��FROODERUDWLRQ��WUDFNLQJ�RI�DQ�LGHQWLILHG�SRSXODWLRQ��D�VKDUHG�FDUH�SODQ��
PDNLQJ�MRLQW�IROORZ�XS�DSSRLQWPHQWV�RU�RWKHU�FROODERUDWLYH�FDUH�IXQFWLRQV��
$OWHUQDWLYH��'HOHWH�³FRQVLVWHQWO\�DQG�UHOLDEO\´��DQ�LQWHULP�VWDWH��QRW�D�GHVLUHG�ILQDO�VWDWH���

%��$OLJQPHQW�RI�SXUSRVHV��LQFHQWLYHV��OHDGHUVKLS��DQG�SURJUDP�VXSHUYLVLRQ�ZLWKLQ�WKH�SUDFWLFH��
$OWHUQDWLYH��6XEVWLWXWH�³,QWHQWLRQ�DQG�SURFHVV�XQGHUZD\�WR�DOLJQ«´�IRU�³DOLJQPHQW�RI�´�

&��$�VXVWDLQDEOH�EXVLQHVV�PRGHO��ILQDQFLDO�PRGHO��WKDW�VXSSRUWV�WKH�FRQVLVWHQW�GHOLYHU\�RI�
FROODERUDWLYH��FRRUGLQDWHG�EHKDYLRUDO�DQG�PHGLFDO�VHUYLFHV�LQ�D�VLQJOH�VHWWLQJ�RU�SUDFWLFH�
UHODWLRQVKLS���
$OWHUQDWLYH��6XEVWLWXWH�³ZRUNLQJ�WRZDUG�VXVWDLQDEOH�EXVLQHVV�PRGHO´�IRU�³VXVWDLQDEOH�EXVLQHVV�
PRGHO�´��

���$QG�FRQWLQXRXV�TXDOLW\�LPSURYHPHQW�DQG�PHDVXUHPHQW�RI�HIIHFWLYHQHVV�
$��5RXWLQHO\�FROOHFWLQJ�DQG�XVLQJ�PHDVXUHG�SUDFWLFH�EDVHG�GDWD�WR�LPSURYH�SDWLHQW�RXWFRPHV²WR�

FKDQJH�ZKDW�WKH�SUDFWLFH�LV�GRLQJ�DQG�TXLFNO\�OHDUQ�IURP�H[SHULHQFH��,QFOXGH�FOLQLFDO��RSHUDWLRQDO��
GHPRJUDSKLF�DQG�ILQDQFLDO�FRVW�GDWD��

%��3HULRGLFDOO\�H[DPLQLQJ�DQG�LQWHUQDOO\�UHSRUWLQJ�RXWFRPHV²DW�WKH�SURYLGHU�DQG�SURJUDP�OHYHO²
IRU�FDUH��SDWLHQW�H[SHULHQFH��DQG�DIIRUGDELOLW\��7KH�³7ULSOH�$LP´��DQG�HQJDJLQJ�WKH�SUDFWLFH�LQ�
PDNLQJ�SURJUDP�GHVLJQ�FKDQJHV�DFFRUGLQJO\��

��



3DUDPHWHUV�����5HODWHG�WR�WKH�³+RZ´�'HILQLQJ�&ODXVHV�
+RZ�RQH�JHQXLQH�LQWHJUDWHG�SUDFWLFH�PLJKW�GLIIHU�IURP�DQRWKHU�

���5DQJH�RI�FDUH�
WHDP�IXQFWLRQ�
DQG�H[SHUWLVH�
WKDW�FDQ�EH�
PRELOL]HG�WR�
DGGUHVV�QHHGV�RI�
SDUWLFXODU�
SDWLHQWV�DQG�
WDUJHW�
SRSXODWLRQV�

)RXQGDWLRQDO�IXQFWLRQV�IRU�WDUJHW�SRSXODWLRQ��
x�
x�
x�
x�

x�

x�

x�
x�

x

7ULDJH�LGHQWLILFDWLRQ�
%HKDYLRUDO�DFWLYDWLRQ�VHOI�PDQDJHPHQW�
3V\FKRORJLFDO�VXSSRUW�FULVLV�LQWHUYHQWLRQ�
6WUDLJKWIRUZDUG�FRPPXQLW\�UHVRXUFH�
FRQQHFWLRQ�
6WUDLJKWIRUZDUG�PHQWDO�KHDOWK�VXEVWDQFH�DEXVH�
SV\FKRORJLFDO�LQWHUYHQWLRQV��
6WUDLJKWIRUZDUG�PHQWDO�KHDOWK�SKDUPDFHXWLFDO�
LQWHUYHQWLRQV�
&RPPRQ�FKURQLF�FRPSOH[�LOOQHVV�FDUH�
)ROORZ�XS��RXWFRPH�PRQLWRULQJ�IRU�WLPHO\�
DGMXVWPHQW�RI�FDUH�DQG�FRRUGLQDWLRQ�

� &XOWXUDO�DQG�OLQJXLVWLF�FRPSHWHQF\�

)RXQGDWLRQDO�SOXV�RWKHUV�
IRU�SRSXODWLRQ��

x�

x�

x�

7ULDJH�LGHQWLILFDWLRQ�
ZLWK�UHJLVWU\�DQG�
WUDFNLQJ�FRRUGLQDWLQJ�
IXQFWLRQV�
&RPSOH[�RU�
VSHFLDOL]HG�PHQWDO�
KHDOWK�WKHUDSLHV�QHHGHG�
IRU�SRSXODWLRQ�
&RPSOH[�RU�PRUH�
VSHFLDOL]HG�
SKDUPDFRORJLF�
LQWHUYHQWLRQV��

([WHQGHG�IXQFWLRQV��DGG�
x�
x�

x�

6SHFLDOL]HG�GLVHDVH�H[SHUWV�
6SHFLDOL]HG�SRSXODWLRQ�
H[SHUWV�
([SHUWV�IURP�FXOWXUDO��
VFKRRO��YRFDWLRQDO��VSLULWXDO��
FRUUHFWLRQV��RWKHU�DUHDV�RI�
LQWHUVHFWLRQ�ZLWK�KHDOWK�FDUH�
RU�VSHFLDOL]HG�FDUH�
PDQDJHUV��

���7\SH�RI�
VSDWLDO�
DUUDQJHPHQW�
HPSOR\HG�

0RVWO\�VHSDUDWH�VSDFH�
x�

x�

%HKDYLRUDO��KHDOWK�DQG�
PHGLFDO�FOLQLFLDQV�
VSHQG�OLWWOH�WLPH�ZLWK�
HDFK�RWKHU�SUDFWLFLQJ�
LQ�VDPH�FOLQLF�VSDFH��
3DWLHQW�KDV�WR�VHH�
SURYLGHUV�LQ�DW�OHDVW�
WZR�EXLOGLQJV�

&R�ORFDWHG�VSDFH�
x�

x�

%HKDYLRUDO�KHDOWK�DQG�PHGLFDO�
FOLQLFLDQV�LQ�GLIIHUHQW�SDUWV�RI�WKH�
VDPH�EXLOGLQJ��VSHQGLQJ�VRPH�EXW�
QRW�DOO�WKHLU�WLPH�LQ�VDPH�PHGLFDO�
FOLQLF�VSDFH���
3DWLHQW�W\SLFDOO\�KDV�WR�PRYH�IURP�
SULPDU\�FDUH�WR�EHKDYLRUDO�KHDOWK�
VSDFH�

)XOO\�VKDUHG�VSDFH�
x�

x�

%HKDYLRUDO�KHDOWK�DQG�PHGLFDO�
FOLQLFLDQV�VKDUH�WKH�VDPH�SURYLGHU�
URRPV��VSHQGLQJ�DOO�RU�PRVW�RI�WKHLU�
WLPH�VHHLQJ�SDWLHQWV�LQ�WKDW�VKDUHG�
VSDFH���
7\SLFDOO\��WKH�FOLQLFLDQV�VHH�WKH�SDWLHQW�
LQ�VDPH�H[DP�URRP���

���7\SH�RI�
FROODERUDWLRQ�
HPSOR\HG�

5HIHUUDO�WULJJHUHG�
SHULRGLF�H[FKDQJH�

,QIRUPDWLRQ�H[FKDQJHG�
SHULRGLFDOO\�ZLWK�
PLQLPDOO\�VKDUHG�FDUH�
SODQV�RU�ZRUNIORZV�

5HJXODU�
FRPPXQLFDWLRQ�FRRUGLQDWLRQ�

5HJXODU�FRPPXQLFDWLRQ�DQG�
FRRUGLQDWLRQ��XVXDOO\�YLD�VHSDUDWH�
V\VWHPV�DQG�ZRUNIORZV��EXW�ZLWK�FDUH�
SODQV�FRRUGLQDWHG�WR�D�VLJQLILFDQW�
H[WHQW�

)XOO�FROODERUDWLRQ�LQWHJUDWLRQ�
)XOO\�VKDUHG�WUHDWPHQW�SODQV�DQG�
GRFXPHQWDWLRQ��UHJXODU�FRPPXQLFDWLRQ�
IDFLOLWDWHG�DQG�RU�FOLQLFDO�ZRUNIORZV�WKDW�
HQVXUH�HIIHFWLYH�FRPPXQLFDWLRQ�DQG�
FRRUGLQDWLRQ��

���0HWKRG�IRU�
LGHQWLI\LQJ�
LQGLYLGXDOV��ZKR�
QHHG�LQWHJUDWHG�
EHKDYLRUDO�
KHDOWK�DQG�
PHGLFDO�FDUH��

3DWLHQW�RU�FOLQLFLDQ�
3DWLHQW�RU�FOLQLFLDQ�
LGHQWLILFDWLRQ�GRQH�LQ�D�
QRQ�V\VWHPDWLF�IDVKLRQ�

+HDOWK�V\VWHP�LQGLFDWRUV�
�2WKHU�WKDQ�SDWLHQW�VFUHHQLQJ��

'HPRJUDSKLF��UHJLVWU\��FODLPV��RU�
RWKHU�V\VWHP�GDWD��DW�ULVN�IRU�FRPSOH[�
QHHGV�RU�VSHFLDO�QHHGV�

8QLYHUVDO�VFUHHQLQJ�RU�LGHQWLILFDWLRQ�
SURFHVVHV�

$OO�RU�PRVW�SDWLHQWV�RU�PHPEHUV�RI�FOLQLF�
SDQHO�DUH�VFUHHQHG�RU�RWKHUZLVH�LGHQWLILHG�
IRU�EHLQJ�SDUW�RI�D�WDUJHW�SRSXODWLRQ�

�$��3URWRFROV�LQ�
SODFH�RU�QRW�IRU�
HQJDJLQJ�
SDWLHQWV�LQ�
LQWHJUDWHG�FDUH�

3URWRFROV�QRW�LQ�SODFH�
�1RW�DFFHSWDEOH²GHVFULEHG�KHUH�RQO\�IRU�FRQWH[W��

8QGHILQHG�RU�LQIRUPDO��8S�WR�LQGLYLGXDO�FOLQLFLDQ�DQG�SDWLHQW�
ZKHWKHU�RU�QRW�DQG�KRZ�WR�LQLWLDWH�HQJDJH�ZLWK�LQWHJUDWHG�
EHKDYLRUDO�KHDOWK�FDUH��H�J���ZKRVH�FDUH�VKRXOG�EH�LQWHJUDWHG��JRDOV��
DSSURSULDWH�WHDP�DQG�UROHV��PDLQ�FRQWDFW�SHUVRQ�

3URWRFROV�LQ�SODFH�
3URWRFROV�DQG�ZRUNIORZV�IRU�LQLWLDWLRQ�DQG�
HQJDJHPHQW�LQ�FROODERUDWLYH�FDUH�DUH�EXLOW�
LQWR�FOLQLFDO�V\VWHP�DV�D�VWDQGDUG�SDUW�RI�
FDUH�SURFHVV�

�%��/HYHO�WKDW�
SURWRFROV�DUH�
IROORZHG�IRU�
LQLWLDWLQJ�
LQWHJUDWHG�FDUH�

3URWRFROV�IROORZHG�
OHVV�WKDQ�����
�1RW�DFFHSWDEOH��

3URWRFROV�IROORZHG�PRUH�WKDQ�����EXW�
OHVV�WKDQ�������DQ�LQWHULP�VWDWH��

3URWRFROV�IRU�LQLWLDWLQJ�LQWHJUDWHG�EHKDYLRUDO�
KHDOWK�FDUH�DUH�IROORZHG�IRU�����WR������
RI�SDWLHQWV�LGHQWLILHG�LQ�SULRULW\�JURXS��

3URWRFROV�IROORZHG�QHDUO\������
3URWRFROV�IRU�LQLWLDWLQJ�LQWHJUDWHG�EHKDYLRUDO�
KHDOWK�FDUH�DUH�IROORZHG�IRU�QHDUO\������RI�
SDWLHQWV�LGHQWLILHG�LQ�SULRULW\�JURXS��*RDO�LV�
������DV�LQ�³VWDQGDUG�ZRUN´��

��



�$��3URSRUWLRQ�
RI�SDWLHQWV�LQ�
WDUJHW�JURXSV�
ZLWK�VKDUHG�FDUH�
SODQV�

/HVV�WKDQ�����
�1RW�DFFHSWDEOH��

0RVW�SDWLHQWV�LQ�WDUJHWHG�JURXSV�
IRU�LQWHJUDWHG�EHKDYLRUDO�KHDOWK�
ZLWKRXW�ZULWWHQ�FDUH�SODQV�

����WR�QHDUO\������
$�PHDQLQJIXO�SURSRUWLRQ�EXW�OHVV�WKDQ�
IXOO�VFDOH�LQWHJUDWHG�EHKDYLRUDO�KHDOWK�
FDUH�SODQV�IRU�WDUJHWHG�JURXSV²DQ�
LQWHULP�VWDWH²QRW�D�GHVLUHG�ILQDO�VWDWH�

1HDUO\������
1HDUO\������RI�SDWLHQWV�LQ�
WDUJHWHG�JURXSV�ZLWK�FDUH�SODQV²
DV�³VWDQGDUG�ZRUN´�

�%��'HJUHH�WKDW�
FDUH�SODQV�DUH�
LPSOHPHQWHG�
DQG�IROORZHG�

/HVV�WKDQ������
�1RW�DFFHSWDEOH��

&DUH�SODQV�LPSOHPHQWHG�DQG�
IROORZHG�IRU�OHVV�WKDQ�����RI�
SDWLHQWV���

0RUH�WKDQ������OHVV�WKDQ������
�$Q�LQWHULP�VWDWH��QRW�ILQDO�VWDWH��

6LJQLILFDQW�EXW�LQFRPSOHWH�
LPSOHPHQWDWLRQ�RI�FDUH�SODQV�

&DUH�SODQV�IROORZHG�QHDUO\������
&DUH�SODQV�LPSOHPHQWHG�DQG�
IROORZHG�IRU�QHDUO\������RI�
SDWLHQWV�LQ�SULRULW\�JURXS��*RDO�LV�
������DV�LQ�³VWDQGDUG�ZRUN´��

���/HYHO�RI�
V\VWHPDWLF�
IROORZ�XS
�
�3HUFHQW�RI�
SDWLHQWV�LQ�WKH�
SUDFWLFH�
SRSXODWLRQ�RU�
WDUJHW�VXE�
SRSXODWLRQ��

/HVV�WKDQ������
�1RW�DFFHSWDEOH²VKRZQ�KHUH�RQO\�
IRU�FRQWH[W���

����WR�����
6LJQLILFDQW�EXW�LQFRPSOHWH�IROORZ�
XS�EHLQJ�GRQH�

����WR������
*RDO�LV�������³VWDQGDUG�ZRUN´�


)ROORZ�XS�HOHPHQWV�WKDW�PD\�EH�WUDFNHG�LQ�SDUDPHWHU���LQFOXGH��$��3DWLHQWV�ZLWK�DW�OHDVW�RQH�IROORZ�XS��WKRVH�HQJDJHG�LQ�FDUH���%��
3DWLHQWV�ZLWK�DW�OHDVW�RQH�IROORZ�XS�LQ�LQLWLDO���ZHHNV�RI�FDUH��&��3DWLHQWV�ZKR�KDYH�WKHLU�FDVHV�UHYLHZHG�IRU�SURJUHVV�RQ�D�UHJXODU�EDVLV�
�H�J���HYHU\������ZHHNV���'��3DWLHQWV�ZKR�UHFHLYH�WUHDWPHQW�DGMXVWPHQWV�LI�QRW�LPSURYLQJ��

��



3DUDPHWHUV������5HODWHG�WR�WKH�³6XSSRUWHG�E\´�
'HILQLQJ�&ODXVHV�

&DOLEUDWHG�FRQGLWLRQV�QHHGHG�IRU�VXFFHVV�RI�FOLQLFDO�DFWLRQ�LQ�WKH�UHDO�ZRUOG�RQ�D�PHDQLQJIXO�VFDOH�

���/HYHO�RI�
FRPPXQLW\�
H[SHFWDWLRQ�IRU�
LQWHJUDWHG�
EHKDYLRUDO�
KHDOWK�DV�D�
VWDQGDUG�RI�FDUH�

/LWWOH�RU�QR�XQGHUVWDQGLQJ�DQG�H[SHFWDWLRQ�
�1RW�DFFHSWDEOH²VKRZQ�KHUH�IRU�FRQWH[W��

,QVXIILFLHQW�UHDFK�RI�XQGHUVWDQGLQJ�DQG�
H[SHFWDWLRQ�WR�HQDEOH�LQWHJUDWHG�EHKDYLRUDO�
KHDOWK�SURJUDPPLQJ�WR�VWDUW�DQG�IXQFWLRQ�LQ�
WKLV�FRPPXQLW\�RU�SUDFWLFH�

([SHFWHG�DV�VWDQGDUG�RI�
FDUH�RQO\�LQ�SRFNHWV�

3DUWLDO�EXW�VXEVWDQWLDOO\�
LQFRPSOHWH�FRPPXQLW\�
XQGHUVWDQGLQJ�DQG�
H[SHFWDWLRQ�IRU�LQWHJUDWHG�
EHKDYLRUDO�KHDOWK�DV�D�
VWDQGDUG�RI�FDUH��QHHG�IRU�
FRQWLQXLQJ�HGXFDWLRQ��
FRQVFLRXVQHVV�UDLVLQJ��
FODULILFDWLRQ�

:LGHO\�H[SHFWHG�DV�VWDQGDUG�
RI�FDUH�

$OPRVW�XQLYHUVDO�FRPPXQLW\�
XQGHUVWDQGLQJ�DQG�H[SHFWDWLRQ�
IRU�LQWHJUDWHG�EHKDYLRUDO�KHDOWK�
DV�D�VWDQGDUG�RI�FDUH�

���/HYHO�RI�RIILFH�
SUDFWLFH�
UHOLDELOLW\�DQG�
FRQVLVWHQF\�

1RQ�V\VWHPDWLF�
�1RW�DFFHSWDEOH²VKRZQ�KHUH�RQO\�

IRU�FRQWH[W��
5HIHUUDO��FRPPXQLFDWLRQ��DQG�
RWKHU�SURFHVVHV�DUH�QRQ�VWDQGDUG�
DQG�YDU\�ZLWK�FOLQLFLDQ�DQG�
FOLQLFDO�VLWXDWLRQ�

6XEVWDQWLDOO\�URXWLQL]HG�
6WDQGDUGV�VHW�IRU�PRVW�SURFHVVHV��EXW�
XQZDUUDQWHG�YDULDELOLW\�DQG�FOLQLFLDQ�
SUHIHUHQFH�VWLOO�RSHUDWH²QRW�\HW�
VWDQGDUG�ZRUN�

6WDQGDUG�ZRUN�
:KROH�WHDP�RSHUDWHV�HDFK�SDUW�RI�
WKH�V\VWHP�LQ�D�VWDQGDUG�H[SHFWHG�
ZD\�WKDW�LPSURYHV�UHOLDELOLW\�DQG�
SUHYHQWV�HUURUV���

����/HYHO�RI�
OHDGHUVKLS��
DGPLQLVWUDWLYH�
DOLJQPHQW�DQG�
SULRULWLHV�

,QVSLUHG�E\�6FKHLQ�
��������&ROOLQV�
�������

0LVDOLJQHG�
�1RW�DFFHSWDEOH²VKRZQ�KHUH�RQO\�IRU�

FRQWH[W��
,QWHJUDWHG�EHKDYLRUDO�KHDOWK�FDUH�LV�RQH�
DPRQJ�VHYHUDO�VWUDWHJLF�LQLWLDWLYHV��EXW�
SUDFWLFDO�FRQIOLFWV�ZLWK�RWKHU�
RUJDQL]DWLRQDO�SULRULWLHV��UHVRXUFH�
DOORFDWLRQV��LQFHQWLYHV��DQG�KDELWV�DUH�
DSSDUHQW��6XFK�WHQVLRQV�PD\�RU�PD\�QRW�
EH�DUWLFXODWHG�RSHQO\�

3DUWLDOO\�DOLJQHG�
6RPH�DOLJQPHQW�DFKLHYHG�
EXW�ZLWK�FRQVWUXFWLYH�
RQJRLQJ�ZRUN�WR�EULQJ�WR�
WKH�VXUIDFH�DQG�UHVROYH�
XQUHVROYHG�WHQVLRQV�
EHWZHHQ�SXUSRVHV��
LQFHQWLYHV��KDELWV��DQG�
VWDQGDUGV���

)XOO\�DOLJQHG�
&RQVWUXFWLYH�EDODQFH�DFKLHYHG�
EHWZHHQ�SULRULWLHV��LQFHQWLYHV��DQG�
VWDQGDUGV��,QWHJUDWHG�EHKDYLRUDO�
KHDOWK�IXQFWLRQV�DUH�IXOO\�GHVLJQHG�
LQWR�SULRULWLHV�DQG�LQFHQWLYHV��
(PHUJLQJ�FRQIOLFWV�DUH�URXWLQHO\�
DGGUHVVHG�DQG�UHVSHFWHG�DV�SDUW�RI�
ZKDW�WKH�RUJDQL]DWLRQ�GRHV�WR�
LPSURYH�

����/HYHO�RI�
EXVLQHVV�PRGHO�
VXSSRUW�IRU�
LQWHJUDWHG�
EHKDYLRUDO�
KHDOWK�

%HKDYLRU�KHDOWK�LQWHJUDWLRQ�QRW�IXOO\�VXSSRUWHG�
7KH�EXVLQHVV�PRGHO�KDV�QRW�\HW�IRXQG�ZD\V�WR�IXOO\�
VXSSRUW�WKH�LQWHJUDWHG�EHKDYLRUDO�KHDOWK�IXQFWLRQV�
VHOHFWHG�DQG�EXLOW�IRU�WKLV�SUDFWLFH��,I�WKHVH�IXQFWLRQV�
DUH�PDLQWDLQHG��LW�LV�E\�GLYHUWLQJ�UHVRXUFHV�QRW�
GHVLJQDWHG�IRU�WKHVH�SXUSRVHV�RU�WKURXJK�
XQVXVWDLQDEOH�VRXUFHV�RI�IXQGLQJ�VXFK�DV�JUDQWV�RU�
JLIWV��

%HKDYLRUDO�KHDOWK�LQWHJUDWLRQ�IXOO\�VXSSRUWHG�
7KH�EXVLQHVV�PRGHO�KDV�IRXQG�ZD\V�WR�IXOO\�VXSSRUW�WKH�
LQWHJUDWHG�EHKDYLRUDO�KHDOWK�IXQFWLRQV�VHOHFWHG�DQG�EXLOW�
IRU�WKLV�SUDFWLFH��1R�GLYHUVLRQ�RI�IXQGV�PDUNHG�IRU�RWKHU�
SXUSRVHV�QRU�XQVXVWDLQDEOH�VRXUFHV�RI�IXQGLQJ�DUH�
UHTXLUHG��

����6FDOH�RI�
SUDFWLFH�GDWD�
FROOHFWHG�DQG�
XVHG�RQ�DW�OHDVW�
WKH�LQWHJUDWHG�
PHGLFDO��
EHKDYLRUDO�
KHDOWK�DVSHFW�RI�
WKH�SUDFWLFH�

0LQLPXP���OHVV�WKDQ�����RI�
SDWLHQWV��

�$�VWDUWXS�VWDWH�RQO\²QRW�D�
GHVLUHG�ILQDO�VWDWH��

$�V\VWHP�IRU�FROOHFWLQJ�DQG�XVLQJ�
SUDFWLFH�GDWD�IURP�D�OLPLWHG�
QXPEHU�RI�SDWLHQWV�RU�VLWXDWLRQV²
WR�LPSURYH�TXDOLW\�DQG�
HIIHFWLYHQHVV��RI�LQWHJUDWHG�
EHKDYLRUDO�KHDOWK���HVSHFLDOO\�DW�
WKH�LQGLYLGXDO�SDWLHQW�OHYHO�

3DUWLDO�����������RI�SDWLHQWV��
�$Q�LQWHULP�VWDWH��QRW�D�GHVLUHG�

ILQDO�VWDWH��
6LJQLILFDQW�EXW�OHVV�WKDQ�IXOO�
FROOHFWLRQ�DQG�XVH�RI�SUDFWLFH�
EDVHG�GDWD�IRU�GHFLVLRQ�
PDNLQJ²WR�LPSURYH�TXDOLW\�DQG�
HIIHFWLYHQHVV�DQG�UHSRUWLQJ�DW�WKH�
V\VWHP�RU�XQLW�OHYHO�

)XOO�VWDQGDUG�ZRUN������������RI�
SDWLHQWV�

5RXWLQH�GDWD�FROOHFWLRQ�RQ�PRVW�SDWLHQWV�
ZLWK�LQWHJUDWHG�EHKDYLRUDO�KHDOWK²ZLWK�
LQWHUQDO�UHSRUWLQJ�RI�³WULSOH�DLP´�
RXWFRPHV�DQG�WKHLU�XVH�LQ�GHFLVLRQ�
PDNLQJ�WR�LPSURYH�HIIHFWLYHQHVV�DW�WKH�
V\VWHP��XQLW��RU�FRPPXQLW\�SRSXODWLRQ�
OHYHO�

��



$X[LOLDU\�3DUDPHWHUV�
7KHVH�PD\�EH�XVHIXO�IRU�VSHFLILF�SXUSRVHV��WKRXJK�QRW�FRQVLGHUHG�FHQWUDO�WR�WKH�IXOO�OH[LFRQ��

7DUJHW�
VXE�
SRSXODWLRQ�
IRU�
LQWHJUDWHG�
EHKDYLRUDO�
KHDOWK�

$��/RFXV�RI�
FDUH�

3ULPDU\�PHGLFDO�FDUH� 6SHFLDOW\�PHGLFDO�FDUH� 6SHFLDOW\�PHQWDO�
KHDOWK�FDUH�

%��/LIH�VWDJH� &KLOGUHQ� $GROHVFHQWV� $GXOWV�\RXQJ�DGXOWV� *HULDWULFV� (QG�RI�OLIH�

&��7\SH�RI�
V\PSWRPV�
WDUJHWHG�

6HYHUH�PHQWDO�
LOOQHVV�

+LJK�ULVN�DQG�
RIWHQ�KLJK�VWUHVV�
IRU�FOLQLFV�

0HQWDO�KHDOWK�RU�
VXEVWDQFH�DEXVH�

FRQGLWLRQV�
3DWLHQWV�ZLWK�RQH�
RU�PRUH�W\SLFDO�
PHQWDO�KHDOWK�RU�
VXEVWDQFH�DEXVH��
FRQGLWLRQV��IDPLO\��
SDUWQHU��DQG�
UHODWLRQVKLS�
SUREOHPV�DIIHFWLQJ�
KHDOWK�

6WUHVV�OLQNHG�
SK\VLFDO�
V\PSWRPV�

3DWLHQWV�ZLWK�
VWUHVV�OLQNHG�RU�
³SV\FKR�
SK\VLRORJLFDO´�
V\PSWRPV��H�J���
KHDGDFKH��IDWLJXH��
LQVRPQLD��RWKHU�

0HGLFDO�
FRQGLWLRQV�

3DWLHQWV�ZLWK�
RQH�RU�PRUH�
PHGLFDO�
GLVHDVHV�RU�
FRQGLWLRQV��
H�J���GLDEHWHV��
DVWKPD��
FDUGLRYDVFXODU�
GLVHDVH��OXQJ�
GLVHDVH�

&RPSOH[�FDVHV�
&RPSOH[�EOHQG�RI�
V\PSWRPV��SUREOHPV��
FRQGLWLRQV��GLVHDVHV�
RU�SHUVRQDO�VLWXDWLRQV��
VRFLDO�GHWHUPLQDQWV�RI�
KHDOWK�

'��7\SH�RI�
VLWXDWLRQV�
WDUJHWHG�

1R�FRQWDFW�
3DWLHQWV�ZLWK�QR�
SUHVHQWLQJ�
SUREOHPV�RU�QR�
FRQWDFW�ZLWK�KHDOWK�
V\VWHP��HYHQ�IRU�
SUHYHQWLRQ�

'LVHDVHV��
FRQGLWLRQV�

3UHYHQWLRQ��
ZHOOQHVV�

$FXWH�OLIH�
VWUHVV�

8QVDIH�
HQYLURQPHQW��
VRFLDO�ULVNV��
LVRODWLRQ��
ILQDQFLDO��
RWKHU�

&XOWXUH��
UDFH��

HWKQLFLW\�DQG�
ODQJXDJH�RU�
RWKHU�VSHFLDO�
SRSXODWLRQV�
OLQNHG�WR�
GLVSDULWLHV�

+LJK�ULVN�
DQG�RU�
KLJK�FRVW�
FDVHV�

'HJUHH�WKDW�
SURJUDP�LV�
WDUJHWHG�WR�VSHFLILF�
SRSXODWLRQ�RU�
VLWXDWLRQ�
�%ORXQW��������

7DUJHWHG�
,QWHJUDWHG�EHKDYLRUDO�KHDOWK�SURJUDP�GHVLJQHG�IRU�VSHFLILF�
SRSXODWLRQV�VXFK�DV�GLVHDVH��SUHYHQWLRQ��DW�ULVN��DJH��UDFLDO�
DQG�HWKQLF�PLQRULWLHV��VRFLDO�FRPSOH[LW\��SUHJQDQF\�RU�RWKHU�
VSHFLILF�VLWXDWLRQ��

1RQ�WDUJHWHG�
,QWHJUDWHG�EHKDYLRUDO�KHDOWK�SURJUDP�GHVLJQHG�
JHQHULFDOO\�IRU�DQ\�SDWLHQW�GHHPHG�WR�QHHG�
FROODERUDWLYH�FDUH�IRU�DQ\�UHDVRQ²³DOO�
FRPHUV´�

%UHDGWK�RI�
RXWFRPHV�
H[SHFWHG�
GHSHQGLQJ�RQ�
SURJUDP�VFDOH�
RU�PDWXULW\�
�)URP�'DYLV��
������

3LORW�VFDOH�
/LPLWHG�H[SHFWDWLRQV�IRU�D�OLPLWHG�
VHW�RI�RXWFRPHV�IRU�D�OLPLWHG�JURXS�
RI�SDWLHQWV��$�³SLORW´�LV�D�
GHPRQVWUDWLRQ�RI�IHDVLELOLW\�RU�
VWDUWHU�´WHVW�RI�FKDQJH´�ZLWK�OLPLWHG�
QXPEHU�RI�SDWLHQWV�RU�FOLQLFDO�VFRSH�

3URMHFW�VFDOH�
6LJQLILFDQW��EXW�QRW�IXOO�VFDOH�
RXWFRPHV�H[SHFWHG��0XOWLSOH�
SURPLVLQJ�SLORWV�JDWKHUHG�WRJHWKHU�
ZLWK�D�ODUJHU��EXW�VWLOO�QRW�IXOO�
VFDOH�SRSXODWLRQ��EXW�OHG�YLVLEO\�
DV�D�SURMHFW�DLPLQJ�WRZDUG�WKH�
PDLQVWUHDP��

)XOO�VFDOH�
)XOO�VFDOH�DQG�EURDG�EDVHG�
RXWFRPHV�H[SHFWHG��)XOO�VFDOH�ZD\�
RI�OLIH�LQ�WKH�RUJDQL]DWLRQ�IRU�WKH�
HQWLUH�SRSXODWLRQ�RI�SDWLHQWV²WKH�
ZD\�WKLQJV�DUH�GRQH��QR�ORQJHU�D�
SURMHFW�DWWDFKHG�WR�WKH�PDLQVWUHDP�
WKDW�KDVQ¶W�FKDQJHG�

��



�

�

��

)URP��3HHN�&-�DQG�WKH�1DWLRQDO�,QWHJUDWLRQ�$FDGHP\�&RXQFLO��/H[LFRQ�IRU�%HKDYLRUDO�+HDOWK�DQG�3ULPDU\�&DUH�,QWHJUDWLRQ��$+54�3XEOLFDWLRQ�
1R����,3����()��5RFNYLOOH��0'��$JHQF\�IRU�+HDOWKFDUH�5HVHDUFK�DQG�4XDOLW\��������$YDLODEOH�DW�
http://integrationacademy.ahrq.gov/sites/default/files/Lexicon.pdf.  
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7KLV�SDJH�LQWHQWLRQDOO\�OHIW�EODQN��

�



,QWURGXFWLRQ�

7KH�$LP�IRU�WKLV�/H[LFRQ�IRU�,QWHJUDWLQJ�%HKDYLRUDO�+HDOWK�DQG�
3ULPDU\�&DUH��

7KLV�OH[LFRQ��RU�RSHUDWLRQDO�GHILQLWLRQ��LV�D�VHW�RI�FRQFHSWV�DQG�GHILQLWLRQV�GHYHORSHG�E\�H[SHUW�
FRQVHQVXV�IRU�ZKDW�ZH�PHDQ�E\�³EHKDYLRUDO�KHDOWK�DQG�SULPDU\�FDUH�LQWHJUDWLRQ´�LQ�SUDFWLFH��$�
FRQVHQVXV�OH[LFRQ�HQDEOHV�HIIHFWLYH�FRPPXQLFDWLRQ�DQG�FRQFHUWHG�DFWLRQ�DPRQJ�FOLQLFLDQV��FDUH�
V\VWHPV��KHDOWK�SODQV��SD\HUV��UHVHDUFKHUV��SROLF\PDNHUV��EXVLQHVV�PRGHOHUV�DQG�SDWLHQWV�ZRUNLQJ�IRU�
HIIHFWLYH��ZLGHVSUHDG�LPSOHPHQWDWLRQ�RQ�D�PHDQLQJIXO�VFDOH��

$QQRWDWLRQV��
7KH�WHUP�³EHKDYLRUDO�KHDOWK´�LV�HPSOR\HG�DV�D�EURDGHU�FRQFHSW�WKDQ�³PHQWDO�KHDOWK´²DOWKRXJK�³PHQWDO�KHDOWK´�LV�SUREDEO\�EHWWHU�
XQGHUVWRRG�E\�WKH�JHQHUDO�SXEOLF��(YHU\�WHUP�EHFRPHV�D�SUREOHP�IRU�VRPHRQH��EXW�³EHKDYLRUDO�KHDOWK´�LV�UHDVRQDEO\�DFFXUDWH�IRU�WKH�VFRSH�
RI�WKLV�OH[LFRQ���
7KH�VFRSH�RI�WKLV�OH[LFRQ�LV�LQWHJUDWLRQ�RI�EHKDYLRUDO�KHDOWK�DQG�SULPDU\�FDUH��2WKHU�ZRUWK\�FRQWH[WV�IRU�EHKDYLRUDO�KHDOWK�LQWHJUDWLRQ��H�J���
LQWHJUDWLRQ�RI�EHKDYLRUDO�KHDOWK�ZLWK�VSHFLDOW\�PHGLFDO�RU�WHUWLDU\�FDUH�VHWWLQJV��DUH�EH\RQG�WKH�VFRSH�RI�WKLV�UHSRUW��

7KH�3UREOHP�
7KH�ILHOG�RI�EHKDYLRUDO�KHDOWK�LQWHJUDWLRQ�LV�RQO\�EHJLQQLQJ�WR�GHYHORS�D�VWDQGDUGL]HG�YRFDEXODU\��
%HKDYLRUDO�KHDOWK�LQWHJUDWLRQ�DOVR�LV�UHIHUUHG�WR�DV�³LQWHJUDWHG�FDUH�´�³VKDUHG�FDUH�´�³SULPDU\�FDUH�
EHKDYLRUDO�KHDOWK�´�RU�³LQWHJUDWHG�SULPDU\�
FDUH´²DQG�WKLV�LV�MXVW�D�VWDUW��(DFK�WHUP�
HQFRPSDVVHV�D�VLPLODU�FRUH�VXEMHFW�PDWWHU��
EXW�HDFK�KDV�HPHUJHG�IURP�GLIIHUHQW�
LQWHOOHFWXDO��JHRJUDSKLFDO��RU�GLVFLSOLQDU\�
WUDGLWLRQV���

7R�GDWH��GHILQLWLRQV�LQ�WKH�ILHOG�KDYH�
HPSKDVL]HG�YDOXHV��SULQFLSOHV��DQG�JRDOV�
UDWKHU�WKDQ�IXQFWLRQDO�VSHFLILFV�UHTXLUHG��
IRU�D�SDUWLFXODU�LPSOHPHQWDWLRQ�WR�FRXQW��
�DV�³WKH�JHQXLQH�DUWLFOH�´�'HILQLWLRQV���
KDYH�QRW�VXSSOLHG�D�YRFDEXODU\�IRU�
DFFHSWDEOH�DOWHUQDWLYHV²WR�SUHYHQW��
EHKDYLRUDO�KHDOWK�LQWHJUDWLRQ�IURP�EHLQJ��
VHHQ�DV�D�ILHOG�LQ�ZKLFK�³DQ\WKLQJ�JRHV�´�

7KH�ILHOG�QRW�RQO\�PXVW�VKRZ�LWV�
HIIHFWLYHQHVV�HPSLULFDOO\��EXW�DOVR�PXVW�
FODULI\�LWV�FRQFHSWV�DQG�GHILQLWLRQV�HQRXJK�
WR�EHFRPH�FRQVLVWHQWO\�DQG�ZLGHO\�XQGHUVWRRG�E\�WKH�SXEOLF�DQG�KHDOWK�FDUH�SUDFWLWLRQHUV��

&RQWH[W²WKH�3DWLHQW�&HQWHUHG
0HGLFDO�+RPH

3UHVVXUH�IRU�WUDQVIRUPDWLRQ�LQ�KHDOWK�FDUH�KDV�LQWHQVLILHG�LQ�
UHVSRQVH�WR�XQVXVWDLQDEOH�FRVWV�DQG�HVFDODWLQJ�FRQFHUQV�ZLWK�
TXDOLW\�DQG�SDWLHQW�H[SHULHQFH��7KDQNV�LQ�ODUJH�SDUW�WR�WKHVH�
SUHVVXUHV��LQWHUHVW�LQ�VXFFHVVIXOO\�LPSOHPHQWLQJ�WKH�SDWLHQW�
FHQWHUHG�PHGLFDO�KRPH��3&0+��KDV�EHHQ�H[SORGLQJ��&XWOHU��
������3&3&&�������&UDEWUHH�HW�DO���������

,Q�WXUQ��WKLV�KDV�OHG�WR�ZLGHVSUHDG�LQWHUHVW�LQ�LQWHJUDWLRQ�RI�
EHKDYLRUDO�KHDOWK�DQG�SULPDU\�FDUH��ZLGHO\�YLHZHG�DV�D�
FULWLFDO�FRPSRQHQW�RU�IXQFWLRQ�RI�3&0+��3&3&&�������
GH*UX\��������DQG�UHTXLUHG�LI�SULPDU\�FDUH�LV�WR��
GR�LWV�SDUW�LQ�DFKLHYLQJ�³7KH�7ULSOH�$LP´�RI�KHDOWK��
DIIRUGDELOLW\��DQG�HQKDQFHG�SDWLHQW�H[SHULHQFH��,+,���������

%HQHILWV�RI�D�6KDUHG�/H[LFRQ�
)RU�SDWLHQWV�DQG�IDPLOLHV��³:KDW�VKRXOG�,�H[SHFW�IURP�LQWHJUDWHG�EHKDYLRUDO�KHDOWK�LQ�P\�RZQ�GRFWRU¶V�
RIILFH"�+RZ�ZRXOG�,�UHFRJQL]H�WKH�JHQXLQH�DUWLFOH�LI�,�HQFRXQWHUHG�LW"�+RZ�ZRXOG�,�NQRZ�ZKHWKHU�WKH�
LQWHJUDWHG�FDUH�P\�IDPLO\�UHFHLYHG�ZDV�XS�WR�VWDQGDUG"�,V�WKHUH�D�VWDQGDUG"��

)RU�SXUFKDVHUV��³:KDW�H[DFWO\�DP�,�EX\LQJ�LI�,�DGG�LQWHJUDWHG�EHKDYLRUDO�KHDOWK�FDUH�WR�WKH�EHQHILWV"�
:KDW�GR�,�WHOO�P\�HPSOR\HHV��RU�RWKHU�FRQVWLWXHQWV��WKH\�FDQ�H[SHFW�WR�HQFRXQWHU�LQ�WKLV�EHQHILW²
HVSHFLDOO\�DQ\�FKDQJH�LQ�VHUYLFH�RU�HPSOR\HH�FRVW"´�

���



�
)RU�KHDOWK�SODQV��³:KDW�VSHFLILFDOO\�GR�,�UHTXLUH�FOLQLFDO�V\VWHPV�WR�SURYLGH�WR�KHDOWK�SODQ�PHPEHUV²
DQG�ZKDW�ZLOO�,�VSHFLILFDOO\�ORRN�DW�WR�VHH�LI�WKH\�DUH�SURYLGLQJ�LW"�+RZ�ZLOO�,�XQGHUVWDQG�WKH�IXQFWLRQV�
ZHOO�HQRXJK�WKDW�,�DP�DEOH�WR�SULFH�LW"´�

)RU�FOLQLFLDQV�DQG�PHGLFDO�JURXSV��³:KDW�H[DFWO\�GR�,�QHHG�WR�LPSOHPHQW²WR�FRXQW�DV�JHQXLQH�
EHKDYLRUDO�KHDOWK�LQWHJUDWHG�LQ�SULPDU\�FDUH²DQG�WR�DGYHUWLVH�P\VHOI�DV�SUDFWLFLQJ�LQWHJUDWHG�EHKDYLRUDO�
KHDOWK"�:KDW�DUH�WKH�FRUH�IXQFWLRQV��DQG�ZKDW�LV�XS�WR�PH�WR�ORFDOO\�DGDSW"´��

)RU�SROLF\PDNHUV�DQG�EXVLQHVV�PRGHOHUV��³,I�,�DP�EHLQJ�DVNHG�WR�FKDQJH�WKH�UXOHV�RU�EXVLQHVV�PRGHOV�
WR�VXSSRUW�LQWHJUDWHG�EHKDYLRUDO�KHDOWK��H[DFWO\�ZKDW�IXQFWLRQV�QHHG�WR�EH�VXSSRUWHG"�

)RU�UHVHDUFKHUV��³:KDW�IXQFWLRQV�QHHG�WR�EH�WKH�VXEMHFW�RI�UHVHDUFK�TXHVWLRQV�RQ�HIIHFWLYHQHVV"�:KDW�
IXQFWLRQV�UHTXLUH�DQG�IRUP�WKH�EDVLV�IRU�PHWULFV"��:KDW�WHUPV�ZLOO�,�XVH�WR�DVN�FRQVLVWHQWO\�XQGHUVWRRG�
UHVHDUFK�TXHVWLRQV�DFURVV�JHRJUDSKLFDOO\�GLVWULEXWHG�UHVHDUFK�QHWZRUNV"´�

+RZ�WR�5HDG�7KLV�/H[LFRQ�
7KLV�OH[LFRQ�LV�D�VRXUFH�GRFXPHQW�WKDW�FRQWDLQV�DOO�WKH�GHWDLO�WKDW�WKH�FUHDWRUV�IRXQG�QHFHVVDU\�WR�
DQVZHU��³:KDW�GR�\RX�PHDQ�E\�WKDW"´�,W�FRQWDLQV�WKH�GHILQLQJ�LQIRUPDWLRQ�WKDW�FDQ�EH�XVHG�WR�FUHDWH�
FXVWRPL]HG�VXPPDULHV��WRROV��DQG�GHULYDWLYH�GRFXPHQWV�IRU�VSHFLILF�DSSOLFDWLRQV��

7KLV�OH[LFRQ�GRHV�QRW�LQFOXGH�WDVN�VSHFLILF�RU�DXGLHQFH�VSHFLILF�VXPPDULHV�RU�GHULYDWLYH�WRROV��DOWKRXJK�
WKHVH�ZLOO�EH�LPSRUWDQW�WR�JHQHUDWH�ZKLOH�DSSO\LQJ�WKLV�OH[LFRQ�WR�VSHFLILF�SUDFWLFDO�SUREOHPV���

2UJDQL]DWLRQ�RI�WKH�/H[LFRQ�
7KH�/H[LFRQ�IRU�,QWHJUDWLRQ�RI�%HKDYLRUDO�+HDOWK�DQG�3ULPDU\�&DUH�DW�D�*ODQFH�VWDUWV�ZLWK�D�
JHQHUDO�GHILQLWLRQ��³ZKDW´���IROORZHG�E\�GHILQLQJ�FODXVHV��³KRZ´�DQG�³VXSSRUWHG�E\´��DQG�QDPHG�
SDUDPHWHUV��

x� 7KH�GHILQLQJ�FODXVHV�VWDWH�ZKDW�JHQXLQH�EHKDYLRUDO�KHDOWK�LQWHJUDWHG�LQ�SULPDU\�FDUH�ORRNV�OLNH�LQ�
DFWLRQ²DQ�H[WHQGHG�GHILQLWLRQ�IRU�ZKDW�LV�LQ�FRPPRQ�DFURVV�JHQXLQH�LQVWDQFHV�RI�LQWHJUDWHG�
EHKDYLRUDO�KHDOWK����
7KH�SDUDPHWHUV�DUH�D�YRFDEXODU\�IRU�KRZ�RQH�LQVWDQFH�RI�LQWHJUDWHG�FDUH�SUDFWLFH�PLJKW�
OHJLWLPDWHO\�GLIIHU�IURP�DQRWKHU�RQH�DFURVV�WRZQ��

/H[LFRQ�3DUW�,���³+RZ´�DQG�³6XSSRUWHG�E\´�'HILQLQJ�&ODXVHV�
x�
x�

x�

x�

6XE�FODXVHV�DUH�VSHFLILHG��RIWHQ�ZLWK�EXOOHW�SRLQWV��
$QQRWDWLRQV�GHILQH�WHUPV��UHIHU�WR�OLWHUDWXUH��RU�FODULI\�FRQFHSWV�DQG�ZKHUH�EDODQFHV�PD\�QHHG�WR�
EH�IRXQG�EHWZHHQ�GHVLUDEOH�EXW�FRQIOLFWLQJ�YDOXHV�RU�JRDOV��
6RPH�GHILQLQJ�FODXVHV�LQFOXGH�³DOWHUQDWLYHV´²OHJLWLPDWH�YDULDWLRQV�RQ�WKH�GHILQLQJ�FODXVH��H�J���
³\RX�FDQ�GHOHWH�;��PRGLI\�<��RU�VXEVWLWXWH�=�DQG�LW¶V�VWLOO�D�JHQXLQH�FDVH�RI�LQWHJUDWHG�EHKDYLRUDO�
KHDOWK�´��6HH�$SSHQGL[���IRU�D�GHVFULSWLRQ�RI�WKH�PHWKRG��
:KHUH�QR�DOWHUQDWLYHV�DSSHDU��WKH�GHILQLQJ�FODXVH�LV�UHTXLUHG�DV�VWDWHG���

$�GHILQLQJ�FODXVH�LV�D�VHW�RI�UHTXLUHG�IXQFWLRQV��QRW�D�VSHFLILF�ZD\�RI�FDUU\LQJ�RXW�WKH�IXQFWLRQV��$�
GHILQLQJ�FODXVH�UHSUHVHQWV�ILGHOLW\�WR�WKH�GHILQLWLRQ�RI�EHKDYLRUDO�KHDOWK�LQWHJUDWHG�LQ�SULPDU\�FDUH��EXW�
OHDYHV�URRP�IRU��DQG�UHTXLUHV��ORFDO�DGDSWDWLRQ�VXFK�DV�VSHFLILF�ZRUNIORZV��&RQVLGHU�WKHVH�GHILQLQJ�
FODXVHV�DV�SDWWHUQV��QRW�³FRRNLH�FXWWHUV�´�

���



�
/H[LFRQ�3DUW�,,���³+RZ´�DQG�³6XSSRUWHG�E\´�3DUDPHWHUV²D�9RFDEXODU\�IRU�/HJLWLPDWH�'LIIHUHQFHV��

x�

x�

x�
x�

(DFK�SDUDPHWHU�KDV�D�VHW�RI�FDWHJRULHV��LQ�ER[HV��WKDW�UHSUHVHQWV�SRVVLEOH�W\SHV��OHYHOV��RU�
PHWKRGV�WKDW�PLJKW�OHJLWLPDWHO\�GLIIHU�DPRQJ�LQWHJUDWHG�EHKDYLRUDO�KHDOWK�SUDFWLFHV��
6RPH�SDUDPHWHUV�DUWLFXODWH�W\SHV²GLIIHUHQW�OHJLWLPDWH�DSSURDFKHV��2WKHU�SDUDPHWHUV�RXWOLQH�
OHYHOV�WKDW�PLJKW�EH�UHJDUGHG�DV�GHYHORSPHQWDO�VWDJHV�WRZDUG�IXOO\�GHYHORSHG�RU�PDWXUH�
IXQFWLRQV�RI�LQWHJUDWHG�EHKDYLRUDO�KHDOWK��
7KHUH�LV�QR�SUHVXPSWLRQ�WKDW�RQH�RI�WKHVH�YDULDWLRQV�LV�HPSLULFDOO\�SURYHQ�EHVW��
6RPH�SDUDPHWHUV�VKRZ�FDWHJRULHV�WKDW�DUH�VKDGHG�JUD\��7KHVH�DUH�QRW�DFFHSWDEOH�YDULDWLRQV���
7KH\�DUH�VKRZQ�RQO\�DV�FRQWH[W�IRU�WKH�RWKHUV��

$QQRWDWLRQ��
,VQ¶W�WKLV�MXVW�JRRG�FDUH�LQ�JHQHUDO"�7KH�GHILQLQJ�FODXVHV�DQG�SDUDPHWHUV�PD\�FRPH�DFURVV�DV�GHVFULELQJ�JRRG�FDUH�LQ�JHQHUDO��QRW�
MXVW�JRRG�LQWHJUDWHG�EHKDYLRUDO�KHDOWK�FDUH��,I�VR��ZK\�IHDWXUH�WKHP�VHSDUDWHO\�IURP�DOO�JRRG�FDUH"�7KH�DQVZHU�LV�ODUJHO\�KLVWRULFDO��
7KH�SULQFLSOHV�IRU�JRRG�KHDOWK�FDUH�LQ�JHQHUDO�DUH�ZHOO�HVWDEOLVKHG�DQG�QRW�DOO�WKDW�FRQWURYHUVLDO�DW�WKHLU�FRUH²DQG�QHHG�WR�EH�
DSSOLHG�WR�WKH�KLVWRULFDOO\�FKDOOHQJLQJ�DUHD�RI�EHKDYLRUDO�KHDOWK�LQWHJUDWLRQ��,QWHJUDWHG�EHKDYLRUDO�KHDOWK�FDUH�IROORZV�WKH�VDPH�
SULQFLSOHV�DV�RWKHU�JRRG�KHDOWK�FDUH��VR�WKLV�OH[LFRQ�UHIOHFWV�WKDW��7KLV�ZLOO�FRQWULEXWH�WR�FRPPRQ�XQGHUVWDQGLQJ�DQG�D�FXOWXUH�RI�
³JRRG�FDUH´�DFURVV�ERWK�SK\VLFDO�KHDOWK�DQG�EHKDYLRUDO�KHDOWK�FOLQLFLDQV�DQG�DGPLQLVWUDWRUV²NQRZLQJ�WKDW�DOO�RI�WKHP�QHHG�D�
FRPPRQ�ODQJXDJH��

���



�

/H[LFRQ�at a Glance 
:KDW��
7KH�FDUH�WKDW�UHVXOWV�IURP�D�SUDFWLFH�WHDP�RI�SULPDU\�FDUH�DQG�EHKDYLRUDO�KHDOWK�FOLQLFLDQV��ZRUNLQJ�WRJHWKHU�
ZLWK�SDWLHQWV�DQG�IDPLOLHV��XVLQJ�D�V\VWHPDWLF�DQG�FRVW�HIIHFWLYH�DSSURDFK�WR�SURYLGH�SDWLHQW�FHQWHUHG�FDUH�IRU�
D�GHILQHG�SRSXODWLRQ��7KLV�FDUH�PD\�DGGUHVV�PHQWDO�KHDOWK�DQG�VXEVWDQFH�DEXVH�FRQGLWLRQV��KHDOWK�EHKDYLRUV�
�LQFOXGLQJ�WKHLU�FRQWULEXWLRQ�WR�FKURQLF�PHGLFDO�LOOQHVVHV���OLIH�VWUHVVRUV�DQG�FULVHV��VWUHVV�UHODWHG�SK\VLFDO�
V\PSWRPV��DQG�LQHIIHFWLYH�SDWWHUQV�RI�KHDOWK�FDUH�XWLOL]DWLRQ��

'HILQLQJ�&ODXVHV�
:KDW�LQWHJUDWHG�EHKDYLRUDO�KHDOWK�QHHGV�WR�ORRN�OLNH�LQ�DFWLRQ�

&RUUHVSRQGLQJ�3DUDPHWHUV�
&DOLEUDWHG�DFFHSWDEOH�GLIIHUHQFHV�EHWZHHQ�
SUDFWLFHV�

�3DUDPHWHU�QXPEHULQJ�DW�ULJKW�GRHV�QRW�FRUUHVSRQG�WR�FODXVH�QXPEHULQJ�EHORZ���
+RZ�
���$�SUDFWLFH�WHDP�WDLORUHG�WR�WKH�QHHGV�RI�HDFK�SDWLHQW�DQG�

VLWXDWLRQ�
������$��:LWK�D�VXLWDEOH�UDQJH�RI�EHKDYLRUDO�KHDOWK�DQG�SULPDU\�

FDUH�H[SHUWLVH�DQG�UROH�IXQFWLRQV�DYDLODEOH�WR�GUDZ�
IURP�

%��:LWK�VKDUHG�RSHUDWLRQV��ZRUNIORZV�DQG�SUDFWLFH�
FXOWXUH�

&��+DYLQJ�KDG�IRUPDO�RU�RQ�WKH�MRE�WUDLQLQJ�
���:LWK�D�VKDUHG�SRSXODWLRQ�DQG�PLVVLRQ�
�����$�SDQHO�RI�SDWLHQWV�LQ�FRPPRQ�IRU�WRWDO�KHDOWK�RXWFRPHV�
���8VLQJ�D�V\VWHPDWLF�FOLQLFDO�DSSURDFK��DQG�D�V\VWHP�WKDW�

HQDEOHV�WKH�FOLQLFDO�DSSURDFK�WR�IXQFWLRQ���
$��(PSOR\LQJ�PHWKRGV�WR�LGHQWLI\�WKRVH�PHPEHUV�RI�WKH�

SRSXODWLRQ�ZKR�QHHG�RU�PD\�EHQHILW�
%��(QJDJLQJ�SDWLHQWV�DQG�IDPLOLHV�LQ�LGHQWLI\LQJ�WKHLU�

QHHGV�IRU�FDUH�DQG�WKH�SDUWLFXODU�FOLQLFLDQV�WR�SURYLGH�LW�
&��,QYROYLQJ�ERWK�SDWLHQWV�DQG�FOLQLFLDQV�LQ�GHFLVLRQ�

PDNLQJ�
'��8VLQJ�DQ�H[SOLFLW��XQLILHG��DQG�VKDUHG�FDUH�SODQ�
(��:LWK�WKH�XQLILHG�FDUH�SODQ�DQG�PDQQHU�RI�VXSSRUW�WR�

SDWLHQW�DQG�IDPLO\�LQ�D�VKDUHG�HOHFWURQLF�KHDOWK�UHFRUG�
)��:LWK�V\VWHPDWLF�IROORZ�XS�DQG�DGMXVWPHQW�RI�WUHDWPHQW�

SODQV�LI�SDWLHQWV�DUH�QRW�LPSURYLQJ�DV�H[SHFWHG�

�
���5DQJH�RI�FDUH�WHDP�IXQFWLRQ�DQG�

H[SHUWLVH�WKDW�FDQ�EH�PRELOL]HG��
���7\SH�RI�VSDWLDO�DUUDQJHPHQW�HPSOR\HG�

IRU�EHKDYLRUDO�KHDOWK�DQG�SULPDU\�FDUH�
FOLQLFLDQV�

���7\SH�RI�FROODERUDWLRQ�HPSOR\HG�
���0HWKRG�IRU�LGHQWLI\LQJ�LQGLYLGXDOV�ZKR�

QHHG�LQWHJUDWHG�EHKDYLRUDO�KHDOWK�DQG�
SULPDU\�FDUH�

���3URWRFROV�
$��:KHWKHU�SURWRFROV�DUH�LQ�SODFH�RU�QRW�

IRU�HQJDJLQJ�SDWLHQWV�LQ�LQWHJUDWHG�
FDUH�

%��/HYHO�WKDW�SURWRFROV�DUH�IROORZHG�IRU�
LQLWLDWLQJ�LQWHJUDWHG�FDUH�

���&DUH�SODQV�
$��3URSRUWLRQ�RI�SDWLHQWV�LQ�WDUJHW�

JURXSV�ZLWK�VKDUHG�FDUH�SODQV�
%��'HJUHH�WR�ZKLFK�FDUH�SODQV�DUH�

LPSOHPHQWHG�DQG�IROORZHG�
���/HYHO�RI�V\VWHPDWLF�IROORZ�XS�

6XSSRUWHG�E\�
���$�FRPPXQLW\��SRSXODWLRQ��RU�LQGLYLGXDOV�H[SHFWLQJ�WKDW�

EHKDYLRUDO�KHDOWK�DQG�SULPDU\�FDUH�ZLOO�EH�LQWHJUDWHG�DV�D�
VWDQGDUG�RI�FDUH���

���6XSSRUWHG�E\�RIILFH�SUDFWLFH��OHDGHUVKLS�DOLJQPHQW��DQG�
EXVLQHVV�PRGHO�
$��&OLQLF�RSHUDWLRQDO�V\VWHPV�DQG�SURFHVVHV�
%��$OLJQPHQW�RI�SXUSRVHV��LQFHQWLYHV��OHDGHUVKLS�
&��$�VXVWDLQDEOH�EXVLQHVV�PRGHO�

���$QG�FRQWLQXRXV�TXDOLW\�LPSURYHPHQW�DQG�PHDVXUHPHQW�RI�
HIIHFWLYHQHVV�
$��5RXWLQHO\�FROOHFWLQJ�DQG�XVLQJ�SUDFWLFH�EDVHG�GDWD�
%��3HULRGLFDOO\�H[DPLQLQJ�DQG�UHSRUWLQJ�RXWFRPHV�

�
�����/HYHO�RI�FRPPXQLW\�H[SHFWDWLRQ�IRU�

LQWHJUDWHG�EHKDYLRUDO�KHDOWK�DV�D�
VWDQGDUG�RI�FDUH�

�����/HYHO�RI�RIILFH�SUDFWLFH���UHOLDELOLW\�DQG�
FRQVLVWHQF\�

����/HYHO�RI�OHDGHUVKLS�DGPLQLVWUDWLYH�
DOLJQPHQW�DQG�SULRULWLHV�

����/HYHO�RI�EXVLQHVV�PRGHO�VXSSRUW�IRU�
LQWHJUDWHG�EHKDYLRUDO�KHDOWK�

����([WHQW�WKDW�SUDFWLFH�GDWD�LV�FROOHFWHG�
DQG�XVHG�WR�LPSURYH�WKH�SUDFWLFH�

���



3DUW�,��'HILQLQJ�&ODXVHV�DQG�$FFHSWDEOH�$OWHUQDWLYHV�7KDW�
&RPSULVH�WKH�'HILQLWLRQ�

:KDW²$�*HQHUDO�'HILQLWLRQ�
$�SUDFWLFH�WHDP�RI�SULPDU\�FDUH�DQG�EHKDYLRUDO�KHDOWK�FOLQLFLDQV�ZRUNLQJ�WRJHWKHU�ZLWK�SDWLHQWV�DQG�
IDPLOLHV��XVLQJ�D�V\VWHPDWLF�DQG�FRVW�HIIHFWLYH�DSSURDFK�WR�SURYLGH�SDWLHQW�FHQWHUHG�FDUH�IRU�D�GHILQHG�
SRSXODWLRQ���
7KLV�FDUH�PD\�DGGUHVV�PHQWDO�KHDOWK�DQG�VXEVWDQFH�DEXVH�FRQGLWLRQV��KHDOWK�EHKDYLRUV��LQFOXGLQJ�WKHLU�
FRQWULEXWLRQ�WR�FKURQLF�PHGLFDO�LOOQHVVHV���OLIH�VWUHVVRUV�DQG�FULVHV��VWUHVV�UHODWHG�SK\VLFDO�V\PSWRPV��DQG�
LQHIIHFWLYH�SDWWHUQV�RI�KHDOWK�FDUH�XWLOL]DWLRQ��

³+RZ´�'HILQLQJ�&ODXVHV�������
(Clauses that describe functions required to accomplish the “what”) 

�� $�SUDFWLFH�WHDP�WDLORUHG�WR�WKH�QHHGV�RI�HDFK�SDWLHQW�DQG�VLWXDWLRQ
*RDO��7R�FUHDWH�D�SDWLHQW�FHQWHUHG�FDUH�H[SHULHQFH�DQG�DFKLHYH�D�EURDG�UDQJH�RI�RXWFRPHV��FOLQLFDO�
IXQFWLRQDO��TXDOLW\�RI�OLIH��DQG�ILVFDO���SDWLHQW�E\�SDWLHQW��WKDW�QR�RQH�SURYLGHU�DQG�SDWLHQW�DUH�OLNHO\�WR
DFKLHYH�RQ�WKHLU�RZQ�
$QQRWDWLRQV²WHDP�
$�WHDP�KDV�VSHFLILF�WDVNV�WKDW�UHTXLUH�LQWHUGHSHQGHQW�DQG�FROODERUDWLYH�HIIRUWV�RI�LWV�PHPEHUV���:LVH�HW�DO�������DV�FLWHG�E\
%RGHQKHLPHU���������2XWFRPHV�FRPPRQO\�GHVLUHG�IURP�WHDPV�LQFOXGH��FOLQLFDO�RXWFRPHV�VXSHULRU�WR�³XVXDO�FDUH´��FRQVHUYDWLRQ
RI�H[SHQVLYH�SK\VLFLDQ�RU�RWKHU�FOLQLFLDQ�ODERU��DQG�UHGXFHG�FOLQLFLDQ�ZRUNORDG�RQ�DFWLYLWLHV�WKDW�FRXOG�EH�GRQH�E\�RWKHUV
�%RGHQKHLPHU��������:LOODUG�	�%RGHQKHLPHU��������3XW�DQRWKHU�ZD\��WHDP�RXWFRPHV�VXSHULRU�WR�³XVXDO�FDUH´�LQYROYH
DSSURSULDWH�XVH�RI�SURIHVVLRQDOV�DQG�VWDII�IRU�SDWLHQW�DVVLVWDQFH��GLDJQRVWLF�DVVHVVPHQWV��DQG�LQWHUYHQWLRQ�EDVHG�RQ�EDFNJURXQG�
WUDLQLQJ��DQG�VNLOOV�WKDW�OHDGV�WR�PD[LPXP�FOLQLFDO�DQG�IXQFWLRQDO�EHQHILW�ZKLOH�FRQVHUYLQJ�KHDOWK�UHODWHG�UHVRXUFHV�
x

x�

x�

$�VPDOO�LQWHUGHSHQGHQW�WHDP�GHILQHG�DW�WKH�OHYHO�RI�HDFK�SDWLHQW�KDV�EHHQ�UHIHUUHG�WR�DV�D�³FOLQLFDO�PLFURV\VWHP´�WKDW�IRUPV�
WR�PHHW�SDUWLFXODU�SDWLHQW�DQG�IDPLO\�QHHGV²W\SLFDOO\�OHG�E\�D�SK\VLFLDQ�RU�DGYDQFHG�SUDFWLFH�SURYLGHU�ZLWK�VRPH�
FRPELQDWLRQ�RI�WHDP�PHPEHUV�LQ�UROHV�VXFK�DV�QXUVLQJ��FDUH�FRRUGLQDWLRQ��VRFLDO�ZRUN��EHKDYLRUDO�KHDOWK��SKDUPDF\��
SK\VLFDO�WKHUDS\�RU�RWKHUV��7KLV�PLFURV\VWHP�FKDQJHV�DV�WKH�QHHGV�RI�WKH�SDWLHQW�DQG�IDPLO\�VKLIW�HYHQ�DV�LWV�PHPEHUV�RIWHQ�
UHPDLQ�HPEHGGHG�LQ�D�ODUJHU�RUJDQL]DWLRQ�RU�V\VWHP��0LFURV\VWHP�$FDGHP\���%RGHQKHLPHU�	�/DLQJ���������
6RPH�WHDP�UROHV�RU�PHPEHUV�ZLOO�OLNHO\�EH�WKH�VDPH�LQ�D�SUDFWLFH�DQG�DFURVV�SDWLHQWV�ZLWK�FRPPRQ�QHHGV��ZKLOH�RWKHU�WHDP�
UROHV�RU�LQGLYLGXDOV�ZLOO�YDU\�ZLWK�UHJDUG�WR�DFFHVV�DQG�GHGLFDWHG�WLPH�EDVHG�RQ�SUDFWLFH�SRSXODWLRQ�FKDUDFWHULVWLFV�DQG�
GHVLUHG�WDUJHWHG�RXWFRPHV��
³7HDP´�DV�XVHG�KHUH�GRHV�QRW�UHTXLUH�WKDW�DOO�WHDP�PHPEHUV�DUH�IURP�WKH�VDPH�RUJDQL]DWLRQ�RU�³QHWZRUN´��+RZHYHU��IRU�
VRPH�SHRSOH��³WHDP´�PD\�FRQQRWH�SURIHVVLRQDOV�WKDW�ZRUN�LQ�WKH�VDPH�RUJDQL]DWLRQ�RU�XQLW��H�J���D�FOLQLF��UDWKHU�WKDQ�WKRVH�
EURXJKW�LQ�IURP�GLVSDUDWH�RUJDQL]DWLRQV�IRU�D�SDUWLFXODU�SDWLHQW��7KH�WHUP�³FROODERUDWLRQ´�FRXOG�EH�XVHG�E\�WKRVH�ZKR�ZLVK�
WR�UHVWULFW�³WHDP´�WR�PHPEHUV�RI�RQH�FOLQLF�RU�RUJDQL]DWLRQ��

$��� :LWK�D�VXLWDEOH�UDQJH�RI�EHKDYLRUDO�KHDOWK�DQG�SULPDU\�FDUH�H[SHUWLVH�DQG�UROH�IXQFWLRQV�
DYDLODEOH�WR�GUDZ�IURP²VR�WHDP�FDQ�EH�GHILQHG�DW�WKH�OHYHO�RI�HDFK�SDWLHQW�DQG�LQ�JHQHUDO�IRU�
WDUJHWHG�SRSXODWLRQV��6HH�7DEOH���RQ�SDJH����IRU�H[DPSOHV��7KHVH�IXQFWLRQV�LQFOXGH�H[HUFLVH�RI�
DSSURSULDWH�FXOWXUDO�DQG�OLQJXLVWLF�FRPSHWHQFH��
x ,QWHJUDWHG�EHKDYLRUDO�KHDOWK�DQG�SULPDU\�FDUH�UROH�IXQFWLRQV�LQFOXGH�FKURQLF�LOOQHVV�FDUH��DFXWH

FDUH��FRPPRQ�SK\VLFDO�V\PSWRPV�DVVRFLDWHG�ZLWK�VWUHVV�ZLWKRXW�VHULRXV�GLVHDVH�SUHVHQW��DFXWH
OLIH�VWUHVVHV��ZHOOQHVV�DQG�SUHYHQWLRQ��KHDOWK�EHKDYLRU�FKDQJH��DQG�PHQWDO�KHDOWK�VXEVWDQFH
DEXVH�GLPHQVLRQV�RI�WKH�WRWDO�FDUH�RI�SDWLHQWV�
$QQRWDWLRQV�
x ³6XLWDEOH´�UDQJH�RI�H[SHUWLVH�PHDQV�WKH�UDQJH�RI�H[SHUWLVH�DFWXDOO\�UHTXLUHG�IRU�WKH�SDUWLFXODU�SDWLHQWV�RU�WDUJHW

VXESRSXODWLRQV�WKDW�WKH�SUDFWLFH�LV�UHVSRQVLEOH�IRU�RU�KDV�FKRVHQ�WR�IRFXV�RQ��³6XLWDEOH´�LV�XVHG�KHUH�WR�GHQRWH
WDLORULQJ��QRW�WR�FRQQRWH�ORRVH�DSSUR[LPDWLRQ�

���



�
x�

x�

7KHVH�IXQFWLRQV�LQFOXGH�PHGLFDO�WUHDWPHQWV��SV\FKRSKDUPDFRORJ\��DQG�SV\FKRORJLFDO�WKHUDSLHV��HPSOR\LQJ�
FOLQLFLDQV�RU�RWKHUV�DSSURSULDWH�IRU�WKRVH�IXQFWLRQV��LQFOXGLQJ�FDUH�FRRUGLQDWLRQ�ZKHWKHU�GRQH�E\�D�FRRUGLQDWRU�RU�
RWKHUV�RQ�WHDP��
6HH�7DEOH��RQ�SDJH����IRU�H[DPSOHV�RI�FROODERUDWLYH�FDUH�UROH�IXQFWLRQV�DQG�SHUVRQQHO�FDSDEOH�RI�SHUIRUPLQJ�
WKHP��7KH�VNLOOV�DQG�FDSDELOLWLHV�RI�PHQWDO�KHDOWK�SURIHVVLRQDOV�RIWHQ�GLIIHU�HYHQ�DPRQJ�PHPEHUV�RI�WKH�VDPH�
GLVFLSOLQH��OHW�DORQH�EHWZHHQ�GLIIHUHQW�NLQGV�RI�PHQWDO�KHDOWK�SURIHVVLRQDOV�VXFK�DV�SV\FKLDWULVWV��SV\FKLDWULF�QXUVH�
SUDFWLWLRQHUV��SV\FKLDWULF�SK\VLFLDQ�DVVLVWDQWV��SV\FKLDWULF�FOLQLFDO�QXUVH�VSHFLDOLVWV��SV\FKRORJLVWV��FOLQLFDO�VRFLDO�
ZRUNHUV��OLFHQVHG�PDUULDJH�DQG�IDPLO\�WKHUDSLVWV��VXEVWDQFH�DEXVH�FRXQVHORUV�RU�RWKHU�OLFHQVHG�FRXQVHORUV�RU�
WKHUDSLVWV��0HQWDO�KHDOWK�SURIHVVLRQDO�FDSDELOLWLHV�DVVHPEOHG�PXVW�PDWFK�WKH�FOLQLFDO�QHHGV�RI�SDWLHQWV�EHLQJ�VHHQ�
IRU�FROODERUDWLYH�FDUH�LQ�WKH�SUDFWLFH��/LNHZLVH��SULPDU\�FDUH�SURYLGHUV²VXFK�DV�IDPLO\�SK\VLFLDQV��JHQHUDO�
LQWHUQLVWV��PHGLFDO�DGYDQFHG�SUDFWLFH�QXUVHV�RU�FOLQLFDO��QXUVH�VSHFLDOLVWV�DQG�PHGLFDO�SK\VLFLDQ�DVVLVWDQWV²GR�QRW�
DOO�KDYH�DOO�WKH�FDSDELOLWLHV�WKDW�PD\�EH�UHTXLUHG�IRU�D�SUDFWLFH¶V�SDWLHQWV�IXQFWLRQV�DQG�W\SLFDO�SHUVRQQHO�FDSDEOH�RI�
SHUIRUPLQJ�WKRVH�IXQFWLRQV��

x�

x�

:LWK�SDWLHQWV�DQG�IDPLOLHV�FRQVLGHUHG�SDUW�RI�WKH�WHDP��
$QQRWDWLRQV²SDUW�RI�WKH�WHDP���
x�

x�

3DWLHQW��IDPLO\�DQG�FDUHJLYHU�UROHV�RQ�WKH�WHDP�LQFOXGH�DW�OHDVW�����EHLQJ�D�SDUWLFLSDQW�LQ�D�KHDOLQJ�UHODWLRQVKLS�����
SURYLGLQJ�LQIRUPDWLRQ�RQ�QHHGV��SUHIHUHQFHV��YDOXHV��DQG�SULRULWLHV�XVHG�LQ�VKDUHG�GHFLVLRQ�PDNLQJ�DQG�FXVWRPL]LQJ�
FDUH��IDPLO\�PHPEHUV�PD\�QHHG�SHUPLVVLRQV�DV�ZHOO�DV�ZLOOLQJQHVV������EHLQJ�WKH�VRXUFH�RI�FRQWURO��,+,�SDWLHQW�
FHQWHUHG�FDUH�FKDUWHU��������DQG����WDNLQJ�DQ�DFWLYH�UROH�RU�³RZQHUVKLS´�RI�KHDOWK��
3DWLHQW�HQJDJHPHQW�KDV�EHHQ�GHILQHG�DV��DFWLRQV�LQGLYLGXDOV�PXVW�WDNH�WR�REWDLQ�WKH�JUHDWHVW�EHQHILW�IURP�WKH�KHDOWK�
FDUH�VHUYLFHV�DYDLODEOH�WR�WKHP����*UXPDQ�HW�DO�������&HQWHU�IRU�$GYDQFLQJ�+HDOWK���������7KLV�IRFXVHV�RQ�WKH�
EHKDYLRUV�RI�LQGLYLGXDOV�WKDW�DUH�FULWLFDO�WR�KHDOWK�RXWFRPHV�UDWKHU�WKDQ�WKH�DFWLRQV�RI�SURIHVVLRQDOV�RU�LQVWLWXWLRQV��
'RPDLQV�LQFOXGH�ILQGLQJ�VDIH�GHFHQW�FDUH�IURP�DPRQJ�WKH�DOWHUQDWLYHV��FRPPXQLFDWLRQ�ZLWK�SURIHVVLRQDOV��
RUJDQL]LQJ�DQG�SD\LQJ�IRU�KHDOWK�FDUH��SDUWLFLSDWLRQ�LQ�WUHDWPHQW�GHFLVLRQV�DQG�WUHDWPHQW��SURPRWLQJ�KHDOWK�
NQRZOHGJH��KHDOWK�EHKDYLRUV��DQG�SUHYHQWLYH�FDUH��SODQQLQJ�IRU�HQG�RI�OLIH��,Q�WKLV�YLHZ��³HQJDJHPHQW´�LV�DQ�DFWLYH�
LQTXLU\�DQG�VHW�RI�EHKDYLRUV�E\�LQGLYLGXDOV�QRW�PHUHO\�³FRPSOLDQFH´���*UXPDQ��������

:LWK�VSHFLILF�WHDP�PHPEHUV²DQG�FOHDU�UROHV²LGHQWLILHG�DQG�RUJDQL]HG�DV�D�WHDP��ZKR�
VSHFLILFDOO\�GRHV�ZKDW��WR�KHOS�SDWLHQWV�DFKLHYH�IXQFWLRQDO�DQG�RU�GLVHDVH�JRDOV��DQG�SHUVRQDO�
SUHIHUHQFHV��DUWLFXODWHG�LQ�D�VKDUHG�WUHDWPHQW�SODQ��7KHVH�JRDOV�DQG�QHHGV�PD\�FKDQJH�
DFFRUGLQJ�WR�WKH�DFWLYH�SUREOHPV�DQG�UHVRXUFHV�QHHGHG�IRU�WKRVH�SUREOHPV��
$QQRWDWLRQV���
x�

x�

³2UJDQL]HG�DV�D�WHDP´�LPSOLHV�FOHDUO\�VWDWHG�LQWHUGHSHQGHQFH�RI�WHDP�PHPEHUV�DOO�KDYLQJ�WKH�VDPH�FOLQLFDO�DQG�
IXQFWLRQDO�JRDOV�IRUPXODWHG�ZLWK�WKH�SDWLHQW��
7KH�SDWLHQW�LV�WR�H[SHULHQFH�WKH�DGGLWLRQ�RI�WHDP�PHPEHUV��VXFK�DV�D�EHKDYLRUDO�KHDOWK�FOLQLFLDQ��DV�D�YDOXDEOH�SDUW�
RI�WKHLU�FDUH�WKURXJK����XQGHUVWDQGLQJ�ZK\�WKH�VLWXDWLRQ�DQG�SODQ�QHHGV�RWKHU�SURIHVVLRQDOV�WR�EH�LQYROYHG�DQG����
VHHLQJ�FXUUHQW�SURYLGHUV�HQGRUVH�WKH�FUHGLELOLW\�DQG�ZRUN�RI�WKH�QHZ�FOLQLFLDQ�V���

%���:LWK�VKDUHG�RSHUDWLRQV��ZRUNIORZV��DQG�SUDFWLFH�FXOWXUH�WKDW�VXSSRUW�EHKDYLRUDO�KHDOWK�DQG�
PHGLFDO�FOLQLFLDQV�DQG�VWDII�LQ�SURYLGLQJ�SDWLHQW�FHQWHUHG�FDUH�
x�

x�

6KDUHG�SK\VLFDO�VSDFH²FR�ORFDWLRQ�
$OWHUQDWLYH���
&KDQJH�³6KDUHG�SK\VLFDO�VSDFH²FR�ORFDWLRQ´�WR�³$�VHW�RI�ZRUNLQJ�UHODWLRQVKLSV�DQG�
ZRUNIORZV�EHWZHHQ�FROODERUDWLQJ�FOLQLFLDQV�LQ�VHSDUDWH�VSDFHV�WKDW�DFKLHYHV�FRPPXQLFDWLRQ��
FROODERUDWLRQ��SDWLHQW�FHQWHUHG�RSHUDWLRQV��DQG�VKDUHG�ZRUNIORZV�DQG�SUDFWLFH�FXOWXUH�
UHTXLUHPHQWV�´�

6KDUHG�ZRUNIORZV��SURWRFROV��DQG�RIILFH�SURFHVVHV�WKDW�HQDEOH�DQG�HQVXUH�FROODERUDWLRQ²
LQFOXGLQJ�RQH�DFFHVVLEOH�VKDUHG�WUHDWPHQW�SODQ�IRU�HDFK�SDWLHQW��
$QQRWDWLRQV��
6KDUHG�ZRUNIORZV��:RUNLQJ�IURP�VKDUHG�ZRUNIORZV��SURWRFROV��DQG�RIILFH�SURFHVVHV�JRHV�EH\RQG�VSDWLDO�SUR[LPLW\�RU�
³FR�ORFDWLRQ´²ZKLFK�GRHV�QRW�E\�LWVHOI�HVWDEOLVK�VKDUHG�ZRUNIORZV��6KDUHG�ZRUNIORZV�FRXOG�EH�UHJDUGHG�DV�³VKDUHG�
SURFHVV�VSDFH´�LQ�FRQWUDVW�WR�³VKDUHG�SK\VLFDO�VSDFH´����

���



�
&R�ORFDWLRQ�GRHV�QRW�HQVXUH�FROODERUDWLRQ��&ROODERUDWLRQ�KDV�WR�GR�ZLWK�WKH�LQWHUDFWLRQV�RI�FOLQLFLDQV��QRW�ZKHUH�WKH\�
DUH��)RU�H[DPSOH��WKHUH�FDQ�EH�FR�ORFDWHG�SUDFWLFHV�WKDW�DUH�QRW�DV�HIIHFWLYH�DV�FROODERUDWLYH�SUDFWLFH�DUUDQJHPHQWV�ZLWK�
VKDUHG�SURWRFROV�DQG�ZRUNIORZV�ZKHUH�QRW�DOO�SURYLGHUV�DUH�SK\VLFDOO\�ORFDWHG�LQ�WKH�FOLQLF��6KDUHG�ZRUNIORZV�DQG�
SURWRFROV�FRXOG�WDNH�SODFH�DPRQJ�FORVHO\�FROODERUDWLQJ�FOLQLFV�DQG�FOLQLFDO�SDUWQHUV��QRW�RQO\�WKRVH�FR�ORFDWHG�LQ�VDPH�
SK\VLFDO�VSDFH��$OWKRXJK�QRW�D�UHTXLUHPHQW��FR�ORFDWLRQ��VKDUHG�SK\VLFDO�VSDFH��LV�JRRG�WR�KDYH�EHFDXVH��
x�
x�
x�
x�

,W�KHOSV�FOLQLFLDQV�DQG�VWDII�HVWDEOLVK�UHODWLRQVKLSV�ZLWK�RQH�DQRWKHU��
,W�SURPRWHV�FRPPXQLFDWLRQ��VSRQWDQHRXV�LQWHUGHSHQGHQW�IXQFWLRQ�DQG�FRQVXOWDWLRQ��
,W�DOORZV�SDWLHQWV�WR�REVHUYH�WKH�LQWHUDFWLRQ�DQG�EHKDYLRU�RI�WKH�WHDP�LQ�DFWLRQ��
,W�UHGXFHV�EDUULHUV�WR�SDWLHQW�DFFHVV�DQG�IROORZ�WKURXJK�WKDW�UHVXOW�IURP�WUDYHOLQJ�IURP�RQH�SODFH�WR�DQRWKHU��)URP�
WKH�SDWLHQW�SHUVSHFWLYH��YDOXH�LQ�VKDUHG�VSDFH�FRPHV�IURP�QRW�KDYLQJ�WR�JR�WR�D�GLIIHUHQW�SODFH�IRU�SDUW�RI�WKHLU�FDUH��
HYHQ�LI�WKH�FOLQLFLDQV�DUH�ZHOO�OLQNHG�E\�ZRUNIORZV�DQG�FRPPXQLFDWLRQ��7HOHFRQIHUHQFLQJ�PD\�DOVR�UHGXFH�WKH�
EDUULHUV�WR�³JRLQJ�WR�D�GLIIHUHQW�SODFH´��HVSHFLDOO\�DIWHU�FOLQLFLDQV�DQG�SDWLHQWV�KDYH�GHYHORSHG�LQLWLDO�IDFH�WR�IDFH�
UHODWLRQVKLSV��%XW�LQ�JHQHUDO��PRYLQJ�IURP�RQH�VSDFH�WR�DQRWKHU�LV�D�EDUULHU�IRU�SDWLHQWV��

&ROODERUDWLRQ�LQ�³YLUWXDO�VSDFH´��H�J���WHOHPHGLFLQH��FRQIHUHQFH�FDOO��LV�SRVVLEOH�EXW�WKRXJKW�WR�ZRUN�EHVW�ZKHQ��WKH�
SHRSOH�LQ�VHSDUDWH�ORFDWLRQV�DOUHDG\�NQRZ�HDFK�RWKHU�ZHOO�DQG�KDYH�HVWDEOLVKHG�UHODWLRQVKLSV�YLV�j�YLV�SDWLHQW�FDUH��

x� $�VKDUHG�SUDFWLFH�FXOWXUH�UDWKHU�WKDQ�VHSDUDWH�DQG�FRQIOLFWLQJ�EHKDYLRUDO�KHDOWK�DQG�PHGLFDO�
SUDFWLFH�FXOWXUHV���
$QQRWDWLRQV��VKDUHG��SUDFWLFH�FXOWXUH���
x�

x�

6KDUHG�SUDFWLFH�FXOWXUH�UHIHUV�WR�LGHQWLW\��SXUSRVH��DQG�UROHV�DV�D�FOLQLFLDQ�LQ�WKH�FRQWH[W�RI�LQWHUGHSHQGHQF\��
FXVWRPV��DV�H[SUHVVHG�LQ�ZRUNIORZV��IRU�FRPPXQLFDWLRQ��LQWHUUXSWLRQV��DQG�FRQILGHQWLDOLW\��D�VKDUHG�SLFWXUH�RI�ZKDW�
LW�PHDQV�WR�EH�SDWLHQW�FHQWHUHG��KRZ�\RX�UHODWH�WR�HDFK�RWKHU¶V�SRZHU�DQG�LQIOXHQFH��DQG�KRZ�\RX�HQJDJH�LQ�FOLQLFDO�
V\VWHPV��%HKDYLRUDO�KHDOWK�LQ�SULPDU\�FDUH�WDNHV�RQ�PXFK�RI�WKH�RYHUW�VW\OH�DQG�SUDFWLFH�FXOWXUH�RI�SULPDU\�FDUH��
�0F'DQLHO�	�&DPSEHOO��������
'HPRQVWUDEOH�FRPPLWPHQW�WR�EXLOGLQJ�D�VKDUHG�SUDFWLFH�FXOWXUH��ZKHQ�DFFRPSDQLHG�E\�VSHFLILF�SODQV�DQG�
WLPHIUDPHV��LV�DQ�DFFHSWDEOH�LQWHULP�VWDWH�RQ�WKH�ZD\�WR�DFWXDOO\�KDYLQJ�D�VKDUHG�SUDFWLFH�FXOWXUH��

&��� +DYLQJ�KDG�IRUPDO�RU�RQ�WKH�MRE�WUDLQLQJ�LQ�SUHSDUDWLRQ�IRU�WKH�FOLQLFDO�UROHV�DQG�UHODWLRQVKLSV�RI�
FROODERUDWLYH�FDUH��LQFOXGLQJ�FXOWXUH�DQG�WHDP�EXLOGLQJ��IRU�ERWK�PHGLFDO�DQG�EHKDYLRUDO�
FOLQLFLDQV���
$QQRWDWLRQ���

7KLV�³WUDLQLQJ´�VXEFODXVH�LV�DQ�HQDEOLQJ�FRQGLWLRQ�IRU�VXFFHVVIXO�LQWHJUDWHG�EHKDYLRUDO�KHDOWK�LQ�DFWLRQ��,W�LV�EDVHG�RQ�WKH�
FRPPRQ�SUDFWLFDO�REVHUYDWLRQ�WKDW�FOLQLFLDQV�DUH�RIWHQ�QRW�WUDLQHG�IRU�FROODERUDWLYH�FDUH�UROHV��DQG�WKDW�FROODERUDWLYH�FDUH�
LQ�DFWLRQ�UHTXLUHV�VSHFLILF�WUDLQLQJ�DW�WKLV�SRLQW�LQ�KLVWRU\��WKRXJK�SHUKDSV�QRW�LQ�WKH�IXWXUH���

�����:LWK�D�VKDUHG�SRSXODWLRQ�DQG�PLVVLRQ�
:LWK�D�SDQHO�RI�FOLQLF�SDWLHQWV�LQ�FRPPRQ��EHKDYLRUDO�KHDOWK�DQG�PHGLFDO�WHDP�PHPEHUV�WRJHWKHU�WDNH�
UHVSRQVLELOLW\�IRU�WKH�VDPH�VKDUHG�PLVVLRQ�DQG�DFFRXQWDELOLW\�IRU�WRWDO�KHDOWK�RXWFRPHV���
$QQRWDWLRQV²DFFRXQWDELOLWLHV���
x�

x�

%HKDYLRUDO�KHDOWK�DQG�PHGLFDO�WHDP�PHPEHUV�WDNH�UHVSRQVLELOLW\�IRU�WRWDO�KHDOWK�RXWFRPHV�E\�SURYLGLQJ�FRRUGLQDWHG�
DVVHVVPHQWV��WUHDWPHQW��IROORZ�XS��WUHDWPHQW�DGMXVWPHQW�DV�QHHGHG��DQG�D�SRSXODWLRQ�KHDOWK�DSSURDFK��
0HGLFDO��EHKDYLRUDO�KHDOWK��DQG�FKHPLFDO�GHSHQGHQF\�DUH�FRUH�FRPSRQHQWV�RI�SUDFWLFH²IXQFWLRQV�QHHGHG�WR�HQKDQFH�WRWDO�
KHDOWK�DQG�LPSURYHG�RXWFRPHV�FDQ�EH�H[SHFWHG�ZKLOH�FRQVHUYLQJ�KHDOWK�FDUH�UHVRXUFHV��$FFRXQWDELOLW\�LV�IRU�ERWK�PHGLFDO�
DQG�PHQWDO�KHDOWK�RXWFRPHV�E\�WHDP�PHPEHUV�IURP�ERWK�EHKDYLRUDO�KHDOWK�DQG�PHGLFDO�EDFNJURXQGV��LQFOXGLQJ�FURVV�
GLVFLSOLQDU\�VHUYLFH�GHOLYHU\�ZKHUH�QHHGHG��

$QQRWDWLRQ²WHDP�PHPEHUV���
x�

x�

0D\�LQFOXGH�EHKDYLRUDO�KHDOWK��PHGLFDO��SK\VLFDO�KHDOWK��DQG�VXEVWDQFH�DEXVH�DPRQJ�RWKHUV�VXFK�DV�FDUH�FRRUGLQDWRUV��6HH�
³IDPLO\�WUHH�RI�WHUPV´�LQ�$SSHQGL[���IRU�GHILQLWLRQV�RI�PHQWDO�KHDOWK��EHKDYLRUDO�KHDOWK��VXEVWDQFH�DEXVH��DQG�SULPDU\�FDUH���
$OO�FOLQLFLDQV��LQFOXGLQJ�EHKDYLRUDO�KHDOWK�FOLQLFLDQV��UHFRJQL]H�ZKHQ�VSHFLDOLVWV�DUH�QHHGHG��ZKHWKHU�PHGLFDO�RU�EHKDYLRUDO�
KHDOWK�VSHFLDOLVWV�RXWVLGH�WKH�LPPHGLDWH�WHDP��

���



�
$OWHUQDWLYH���
&KDQJH�³D�SDQHO�RI�FOLQLF�SDWLHQWV�LQ�FRPPRQ´�WR�³DQ\�LGHQWLILDEOH�VXEVHW�RI�WKH�SDQHO�RI�FOLQLF�
SDWLHQWV�IRU�ZKRP�FROODERUDWLYH��LQWHJUDWHG�EHKDYLRUDO�KHDOWK�LV�PDGH�DYDLODEOH��H�J���DJH�JURXS��
GLVHDVH�FOXVWHU��JHQGHU��FXOWXUH��HWKQLFLW\��RU�RWKHU�SRSXODWLRQ�´�
$QQRWDWLRQ�� 
7KLV�VLPSO\�PHDQV�WKDW�D�WHDP�PD\�IRFXV�LWV�LQWHJUDWHG�EHKDYLRUDO�KHDOWK�ZRUN�RQ�D�SDUWLFXODU�VXEVHW�RI�WKH�HQWLUH�SUDFWLFH�SDQHO�
RU�SRSXODWLRQ�UDWKHU�WKDQ�DOO�SDWLHQWV�ZKR�FRPH�WR�WKH�FOLQLF��

������8VLQJ�D�V\VWHPDWLF�FOLQLFDO�DSSURDFK��DQG�D�V\VWHP�WKDW�HQDEOHV�LW�WR�IXQFWLRQ��
$���(PSOR\LQJ�PHWKRGV�WR�LGHQWLI\�WKRVH�PHPEHUV�RI�D�SRSXODWLRQ�ZKR�QHHG�RU�PD\�EHQHILW�IURP��
� LQWHJUDWHG�EHKDYLRUDO�PHGLFDO�FDUH��DW�ZKDW�OHYHO�RI�VHYHULW\�RU�SULRULW\���6HH�7DEOH���RQ�SDJH����
� IRU�VFRSH���

$QQRWDWLRQV��
x�
�
�
x�

x�

x�

7KLV�FODXVH�LV�SULPDULO\�DLPHG�DW�LGHQWLI\LQJ�WKRVH�ZKR�VSHFLILFDOO\�QHHG�LQWHJUDWHG�EHKDYLRUDO���PHGLFDO�FDUH�DW�� D��
�SDUWLFXODU�OHYHO�RI�LQWHQVLW\�RU�SULRULW\��+RZHYHU��LW�LV�XQGHUVWRRG�WKDW�SRSXODWLRQ�OHYHO�LGHQWLILFDWLRQ�WDNHV�SODFH�� �
LQ�WKH�ODUJHU�FRQWH[W�RI�DOO�FDUH��QRW�RQO\�LQGLYLGXDOV�UHTXLULQJ�LQWHJUDWHG�EHKDYLRUDO�KHDOWK��
3ULRULWL]DWLRQ�PD\�EH�EDVHG�RQ�ZKDW�WKH�SUDFWLFH�DFWXDOO\�FDQ�GR�WKDW�PDNHV�D�GLIIHUHQFH�DQG�WKDW�WKH�SDWLHQW�ZDQWV�WR�
KDYH�GRQH�DQG�WR�SDUWLFLSDWH�LQ��
,GHQWLILFDWLRQ�LV�IRU�³FDVH�ILQGLQJ´�IRU�EHKDYLRUDO�KHDOWK�LQWHJUDWLRQ�DQG�LV�QRW�WKH�VDPH�DV�XQLYHUVDO�VFUHHQLQJ�IRU�
FRQGLWLRQV��,GHQWLILFDWLRQ�FRXOG�WDNH�SODFH�ZLWKLQ�SRSXODWLRQV�FRQVLGHUHG�KLJK�ULVN�RU�DV�XQLYHUVDO�VFUHHQLQJ��
,GHQWLILFDWLRQ�RI�QHHG�IRU�LQWHJUDWHG�EHKDYLRUDO�PHGLFDO�FDUH�LV�D�EURDG�FRQFHSW�WKDW�LQFOXGHV�WKH�LGHQWLILFDWLRQ�DQG�� ��
QHHG�IRU�WUHDWPHQW�RI�PHQWDO�KHDOWK�VXEVWDQFH�DEXVH�FRQGLWLRQV��EHKDYLRUDO�IDFWRUV��RU�PHQWDO�KHDOWK�FRQGLWLRQV��
HPEHGGHG�LQ�FKURQLF�LOOQHVV�FDUH��FRPPRQ�SK\VLFDO�V\PSWRPV�RU�FRPSODLQWV�QRW�DWWULEXWHG�WR�GLVHDVH�SURFHVVHV��KHDOWK�
EHKDYLRU�FKDQJH��VRFLDO�GHWHUPLQDQWV�RI�KHDOWK��DQG�KRZ�WKH�RUJDQL]DWLRQ�RI�FDUH�RU�WKH�FDUH�V\VWHP�PD\�FRPSOLFDWH�RU�
LQWHUIHUH�ZLWK�FDUH�IRU�FRQGLWLRQV��7DEOH����SDJH������8VH�RI�D�UHJLVWU\�FDQ�EH�KHOSIXO�EXW�LV�QRW�UHTXLUHG��

%���(QJDJLQJ�SDWLHQWV�DQG�IDPLOLHV�LQ�LGHQWLI\LQJ�WKHLU�QHHGV�IRU�FDUH��WKH�NLQGV�RI�VHUYLFHV�RU�
FOLQLFLDQV�WR�SURYLGH�LW��DQG�D�VSHFLILF�JURXS�RI�KHDOWK�FDUH�SURIHVVLRQDOV�WKDW�ZLOO�ZRUN�WRJHWKHU�WR�
GHOLYHU�WKRVH�VHUYLFHV���6HH�7DEOH����SDJH����IRU�WKH�NLQGV�RI�FOLQLF�V\VWHPV�UHTXLUHG�IRU�GLIIHUHQW�
QHHGV���
$QQRWDWLRQV���
x�

x�
�
x�

(QJDJLQJ�SDWLHQWV�DOVR�LQFOXGHV�KHOSLQJ�SDWLHQWV�LGHQWLI\�ZKDW�JRDOV�WKH\�ZRXOG�OLNH�KHDOWK�FDUH�SURIHVVLRQDOV�WR�KHOS�
WKHP�PHHW��H[SORULQJ�ZKDW�SDWLHQWV�FDQ�GR�WR�SDUWLFLSDWH�LQ�WKHLU�RZQ�FDUH��EHLQJ�D�SUHSDUHG�FRPPXQLFDWRU��WUDFNLQJ�WKHLU�
RZQ�SURJUHVV�DV�ZHOO�DV�RWKHU�SDWLHQW�HQJDJHPHQW�EHKDYLRUV��&HQWHU�IRU�$GYDQFLQJ�+HDOWK���������
(QJDJLQJ�SDWLHQWV�PHDQV�FODULI\LQJ�WKH�UHDVRQV�IRU�LQWHJUDWLQJ�EHKDYLRUDO�KHDOWK�DQG�LQFOXVLRQ�RI�WKH�EHKDYLRUDO�KHDOWK�
FOLQLFLDQ�RQ�WKH�WHDP�DQG�LQ�D�VKDUHG�UHFRUG²H[SORULQJ�LWV�EHQHILWV�DQG�ULVNV�DV�VHHQ�E\�ERWK�SDWLHQW�DQG�SURYLGHU��
³*URXS�RI�KHDOWK�SURIHVVLRQDOV´�PD\�EH�D�ORFDO�FOLQLFDO�WHDP�RU�LQFOXGH�VSHFLDOLVWV�DQG�RWKHUV�RXWVLGH�WKH�SDWLHQW¶V�
SULPDU\�FDUH�FOLQLF��7KLV�PD\�DOVR�LQFOXGH�SURIHVVLRQDO�LQWHUSUHWHUV��D�SDWLHQW�QDYLJDWRU��RU�D�FRPPXQLW\�KHDOWK�ZRUNHU��
�8�6��'++6��������

&���,QYROYLQJ�ERWK�SDWLHQWV�DQG�FOLQLFLDQV�LQ�GHFLVLRQ�PDNLQJ�WR�FUHDWH�DQ�LQWHJUDWHG�FDUH�SODQ�
DSSURSULDWH�WR�SDWLHQW�QHHGV��YDOXHV��DQG�SUHIHUHQFHV��
$QQRWDWLRQ��
&OLQLFLDQV�KDYH�WDONHG�DERXW�WKH�YDOXH�RI�SDWLHQW�LQYROYHPHQW�LQ�GHFLVLRQPDNLQJ�IRU�D�ORQJ�WLPH��$�PRUH�VSHFLILFDOO\�
DUWLFXODWHG�ILHOG�RI�³VKDUHG�GHFLVLRQPDNLQJ´��MRLQWO\�DVVHVVLQJ�ULVNV�DQG�EHQHILWV�RI�DOWHUQDWLYH�WKHUDSLHV�LQ�OLJKW�RI�SDWLHQW�
YDOXHV�DQG�SUHIHUHQFHV��RIWHQ�XVLQJ�GHFLVLRQ�DLGV��KDV�HPHUJHG�DV�D�V\VWHPDWLF�GLVFLSOLQH�ZLWK�LWV�RZQ�OLWHUDWXUH��UROHV��
JRDOV��WRROV��DQG�SURWRFROV���)0'0��������(SVWHLQ�HW�DO��������*DIQL�	�:KHODQ��������'HILQLWLRQV�DQG�UHTXLUHPHQWV�DUH�
EHFRPLQJ�PRUH�FOHDUO\�DUWLFXODWHG����0RXPMLG�HW�DO��������06'0&��,&6,��	�80��LQ�SUHVV���

'���&DULQJ�IRU�SDWLHQWV�XVLQJ�DQ�H[SOLFLW��XQLILHG��DQG�VKDUHG�FDUH�SODQ�WKDW�FRQWDLQV�DVVHVVPHQWV�DQG�
SODQV�IRU�ELRORJLFDO�SK\VLFDO��SV\FKRORJLFDO��FXOWXUDO��VRFLDO��DQG�RUJDQL]DWLRQ�RI�FDUH�DVSHFWV�RI�
WKH�SDWLHQW¶V�KHDOWK�DQG�KHDOWK�FDUH��6FRSH�LQFOXGHV�SUHYHQWLRQ��DFXWH��DQG�FKURQLF�FRPSOH[�FDUH��
�6HH�7DEOH����SDJH����IRU�SURFHVVHV�DFURVV�SUHYHQWLRQ��DFXWH��FKURQLF�FRPSOH[�FDUH���

���



�
(OHPHQWV�RI�FDUH�SODQV��
���7HDP�UROHV�DQG�JRDOV²VSHFLILF�JRDOV�DQG�WHDP�PHPEHUV�UHVSRQVLEOH�IRU�VSHFLILF�JRDOV�RU�WDVNV�
���'RFXPHQWDWLRQ�RI�GLDORJXH�ZLWK�WKH�SDWLHQW�RQ�ZK\�D�VKDUHG�UHFRUG�LV�DQ�LPSRUWDQW�� �
� FRPSRQHQW²WKH�EHQHILWV��DQG�DQ\�ULVNV��WR�WKH�SDWLHQW²ZLWK�VHULRXV�H[SORUDWLRQ�RI�DQ\��
� SDWLHQW�FRQFHUQV�DERXW�VKDUHG�UHFRUGV�DQG�DQ\�SUHFDXWLRQV�WDNHQ�WR�SURWHFW�WKH�FRQILGHQWLDOLW\�
� RI�EHKDYLRUDO�KHDOWK�UHFRUGV��6HH�ER[�EHORZ��
���3DWLHQW�HGXFDWLRQ�DERXW�WKHLU�FRQGLWLRQV��WUHDWPHQWV��DQG�VHOI�PDQDJHPHQW���
���0HGLFDO�WUHDWPHQWV��LQFOXGLQJ�SKDUPDFRORJLF�WUHDWPHQW��IRU�H[DPSOH��$�VLQJOH�VKDUHG�

� PHGLFDWLRQ�OLVW�DQG�SUREOHP�OLVW�
���3V\FKRWKHUDS\��FRPPXQLW\�JURXSV��RU�RWKHU�QRQ�SKDUPDFRORJLF�EHKDYLRUDO�KHDOWK�RU�VXEVWDQFH�
� DEXVH�WKHUDS\�RU�VXSSRUW�
���&RXQVHOLQJ�RU�FRDFKLQJ��H�J���PRWLYDWLRQDO�LQWHUYLHZLQJ��EHKDYLRUDO�DFWLYDWLRQ�
���3ODQV�WDLORUHG�WR�WKH�SDWLHQW��IDPLO\�FRQWH[W��H�J���IDPLO\��FXOWXUDO�JURXSV��ODQJXDJH��VFKRROV��
YRFDWLRQDO��FRPPXQLW\��

,PSOHPHQWLQJ�D�FDUH�SODQ�PHDQV��
���$OO�LQYROYHG�SURYLGHUV�UHDG�DQG�ZRUN�IURP�WKH�FDUH�SODQ²WKHVH�DUH�VKDUHG�FDUH�SODQV��
���/LNHO\�LQGLFDWRUV�WKDW�LPSURYHPHQW�KDV�EHJXQ�DUH�OLVWHG��DORQJ�ZLWK�ZKR�LV�PRVW�OLNHO\�WR�QRWLFH�

�� WKH�FKDQJH�ILUVW����
���/LNHO\�LQGLFDWRUV�WKDW�WKH�FDUH�SODQ�LVQ¶W�ZRUNLQJ�DQG�PD\�QHHG�WR�EH�UHYLVHG�DUH�OLVWHG��DORQJ�
ZLWK�ZKR�VKRXOG�EH�LQIRUPHG�WKDW�WKH�FDUH�SODQ�QHHGV�FKDQJLQJ����

� $QQRWDWLRQV��
x�

x�

(GXFDWLRQDO�DQG�FRPPXQLW\�UHVRXUFHV��(GXFDWLRQDO�PDWHULDOV�QHHG�WR�EH�DFFXUDWH�DQG�UHDGLO\�XQGHUVWDQGDEOH��
PDWFKLQJ�WKH�SDWLHQW¶V�KHDOWK�OLWHUDF\�OHYHO��1RW�DOO�WKHVH�HGXFDWLRQDO�RU�VXSSRUW�UHVRXUFHV�PD\�EH�LQ�WKH�FOLQLF�
LWVHOI��EXW�VKRXOG�EH�LQFOXGHG�LQ�WKH�FDUH�SODQ��
��(YLGHQFH�EDVHG��0HGLFDO��SV\FKRORJLFDO��DQG�FRXQVHOLQJ�WUHDWPHQWV�RU�WHFKQLTXHV�DUH�WR�EH�VXSSRUWHG�E\�UHVHDUFK�
HYLGHQFH�DV�PXFK�DV�SRVVLEOH��

�
'LDORJXH�:LWK�3DWLHQW�RQ�,QIRUPDWLRQ�6KDULQJ�DQG�&RQILGHQWLDOLW\��
�
%H�SUHSDUHG�IRU�WKH�SRVVLELOLW\�WKDW�D�SDWLHQW�PD\�QRW�ZDQW�D�VKDUHG�UHFRUG��3ULPDU\�FDUH�LQYROYHV�VKDULQJ�RI�
LQIRUPDWLRQ�EXW�WKH�FOLQLFLDQ�KDV�D�UHVSRQVLELOLW\�WR�LQLWLDWH�GLDORJXH�ZLWK�WKH�SDWLHQW�WKDW�H[SODLQV�ZK\�LW�LV�
LPSRUWDQW�WR�KDYH�D�VKDUHG�UHFRUG�DQG�WKHQ�WR�OLVWHQ�WR�SDWLHQW�FRQFHUQV�DQG�QHJRWLDWH�D�UHVROXWLRQ��7KLV�FRXOG�
EH�DSSOLFDEOH�WR�SULYDF\�LVVXHV�IRU�+,9��67'V��DQG�RWKHU�FRQGLWLRQV�DV�ZHOO�DV�EHKDYLRUDO�KHDOWK�DVSHFWV�RI�
FDUH����
7KH�JHQHUDO�SULQFLSOH�LV�WKDW�WKH�SDWLHQW�FDPH�WR�WKH�SULPDU\�FDUH�FOLQLF�WR�JHW�KHDOWK�FDUH²ZKLFK�LQ�WKLV�
SUDFWLFH�LV�LQWHJUDWHG�DQG�WKHUHIRUH�FKDUWHG�IRU�WKH�WHDP�WR�YLHZ��DQG�SRWHQWLDOO\�RWKHUV�LI�WKH�SDWLHQW�UHOHDVHV�
LQIRUPDWLRQ���7KH�SDWLHQW�GRHVQ¶W�KDYH�WR�HQWHU�D�IXOO\�LQWHJUDWHG�SULPDU\�FDUH�FOLQLF²WKLV�PD\�QRW�EH�WKH�
FKRLFH�IRU�HYHU\RQH��$QG�RI�FRXUVH��OHJDOO\��HYHU\�SDWLHQW�KDV�D�ULJKW�WR�UHIXVH�SURYLGHUV�RXWVLGH�WKH�SUDFWLFH�
DFFHVV�WR�WKHLU�PHGLFDO�LQIRUPDWLRQ���
�

(��:LWK�WKH�XQLILHG�FDUH�SODQ��WUHDWPHQW��UHIHUUDO�DFWLYLW\��DQG�PDQQHU�RI�VXSSRUW�WR�SDWLHQW�DQG�
IDPLO\�FRQWDLQHG�LQ�D�VKDUHG�HOHFWURQLF�KHDOWK�UHFRUG�RU�UHJLVWU\��ZLWK�UHJXODU�RQJRLQJ�
FRPPXQLFDWLRQ�DPRQJ�WHDP�PHPEHUV�
$QQRWDWLRQV��
x� �
� �
x�

$�VHSDUDWH�EHKDYLRUDO�KHDOWK�UHFRUG�WKDW�LV�QRW�VKDUHG�RU�VKDUHDEOH�LQ�DQ\�ZD\�LV�QRW�DFFHSWDEOH��EXW�VHH�ER[HG�� �
DQQRWDWLRQ�DERYH���
$�³VKDUHG�HOHFWURQLF�PHGLFDO�UHFRUG´�LQFUHDVLQJO\�PHDQV�SDWLHQW�DFFHVV�WR�UHFRUGV��DQ�DVSHFW�RI�³PHDQLQJIXO�XVH´�DQG�
ZLOO�DW�VRPH�SRLQW�EH�UHTXLUHG��

���



�
$OWHUQDWLYH���
&KDQJH�³XQLILHG�FDUH�SODQ�LQ�VKDUHG�PHGLFDO�UHFRUG´�WR�³WKH�SUREOHP�OLVW�DQG�VKDUHG�SODQV�DUH�
FRQWDLQHG�LQ�SURYLGHU�QRWHV�RU�RWKHU�UHFRUGV�LQ�WKH�VDPH�RUJDQL]DWLRQDO�PHGLFDO�UHFRUG�ZKLFK�
HYHU\RQH�UHDGV�DQG�DFWV�XSRQ�´�

$OWHUQDWLYH���
'HOHWH�³HOHFWURQLF´�LQ�³VKDUHG�HOHFWURQLF�PHGLFDO�UHFRUG�´�
$QQRWDWLRQ���
$W�WKLV�WLPH��QRW�HYHU\�SUDFWLFH�LV�UHTXLUHG�WR�KDYH�DQ�HOHFWURQLF�PHGLFDO�UHFRUG�FRQWDLQLQJ�DOO�DVSHFWV�RI�FROODERUDWLYH�FDUH��EXW�
WKLV�LV�DQ�LQWHULP�VWDWH��QRW�D�GHVLUHG�ILQDO�VWDWH���

)���:LWK�V\VWHPDWLF�IROORZXS�DQG�DGMXVWPHQW�RI�WUHDWPHQW�SODQV�LI�SDWLHQWV�DUH�QRW�LPSURYLQJ�DV�
H[SHFWHG��7KLV�LV�WKH�³EDFN�HQG´�PDQDJHPHQW�RI�SDWLHQWV�IURP�³IURQW�HQG´�LGHQWLILFDWLRQ��
x�

x�
x�

x�

x�

�8VH�RI�SRSXODWLRQ�EDVHG�UHJLVWU\�IRU�V\VWHPDWLF�IROORZXS�RI�LQGLYLGXDO�SDWLHQWV�DQG�WR�PRQLWRU�
�WKH�VWDWXV�RI�SRSXODWLRQV�WUDFNHG�LQ�WKH�UHJLVWU\��
�2XWUHDFK�WR�SDWLHQWV�ZKR�GR�QRW�IROORZ�XS�
�5HJXODU�PRQLWRULQJ�RI�WUHDWPHQW�UHVSRQVH��VLGH�HIIHFWV��DQG�KRZ�WUHDWPHQWV�DUH�ILWWLQJ�WKH�
�SDWLHQW¶V�DFWXDO�OLIH��JRDOV��DQG�SULRULWLHV��
�$GMXVW�FDUH�SODQ�TXLFNO\�IRU�SDWLHQWV�ZKR�DUH�QRW�LPSURYLQJ��ZKRVH�FDUH�GRHVQ¶W�ILW�WKHLU�JRDOV�
�RU�OLIH²ZKR�DUH�QRW�HQJDJHG��ZKR�DUH�QRW�UHVSRQGLQJ�WR�LQLWLDO�WUHDWPHQWV��RU�DUH�H[SHULHQFLQJ�
�WURXEOHVRPH�WUHDWPHQW�VLGH�HIIHFWV���FRPSOLFDWLRQV�RU�RWKHU�DGYHUVH�HYHQWV��5HYLVH�WKH�SODQ�RU�
�PRYH�LW�WR�D�PRUH�LQWHQVLYH�OHYHO��
�(VWDEOLVK�DQG�VXSSRUW�UHODSVH�SUHYHQWLRQ�SODQV�ZKHQ�SDWLHQWV�DUH�VXEVWDQWLDOO\�LPSURYHG��
�$QQRWDWLRQV���
x�

x�

6\VWHPDWLF�IROORZ�XS�PD\�LQYROYH�D�ZLGH�UDQJH�RI�WRROV�RU�PHWKRGV�VHOHFWHG�E\�SDUWLFXODU�FOLQLFV��VXFK�DV�
DSSRLQWPHQW�UHPLQGHUV��SDQHO�UHYLHZV�XVLQJ�D�UHJLVWU\�DQG�PDQ\�RWKHUV��7KH�IXQFWLRQV�DERYH�DUH�UHTXLUHG�EXW�
SDUWLFXODU�PHWKRGV�DUH�QRW�SUHVFULEHG��
&ODXVH��)�HVWDEOLVKHV�D�SDWWHUQ�RI�IXQFWLRQ�IRU�LQWHJUDWHG�EHKDYLRUDO�KHDOWK�SUDFWLFHV��EXW�GRHV�QRW�UHTXLUH�WKDW�HYHU\�
VLQJOH�SDWLHQW�VHHQ�LQ�WKH�SUDFWLFH�LV�RQ�D�UHJLVWU\�RU�UHFHLYHV�DOO�DVSHFWV�OLVWHG�KHUH��$Q�LQLWLDO�WDUJHW�SRSXODWLRQ�IRU�
V\VWHPDWLF�IROORZ�XS�LV�OLNHO\�D�VXEVHW�RI�WKH�FOLQLF¶V�HQWLUH�SDQHO��VXFK�DV�SDWLHQWV�ZLWK�FRPSOH[��KLJK�FRVW��
WUHDWPHQW�UHVLVWDQW�FRQGLWLRQV���

³6XSSRUWHG�E\´�'HILQLQJ�&ODXVHV�������
�1HFHVVDU\�IRU�WKH�³KRZ´�FODXVHV�WR�EHFRPH�VXVWDLQDEOH�DFWLRQ�RQ�D�PHDQLQJIXO�VFDOH��

������$�FRPPXQLW\��SRSXODWLRQ��RU�LQGLYLGXDOV�H[SHFWLQJ�WKDW�EHKDYLRUDO�KHDOWK�DQG�SULPDU\�FDUH�ZLOO�
EH�LQWHJUDWHG�DV�D�VWDQGDUG�RI�FDUH�VR�WKDW�FOLQLFLDQV��VWDII��DQG�WKHLU�SDWLHQWV�DFKLHYH�SDWLHQW�
FHQWHUHG��HIIHFWLYH�FDUH��

� $QQRWDWLRQV��
x�

x�

:K\�LQFOXGH�WKLV�FODXVH��7KH�WHUP�³H[SHFWLQJ������DV�D�VWDQGDUG�RI�FDUH´�DGGUHVVHV�WKH�REVHUYDWLRQ�WKDW�SDWLHQW�GHPDQG�DQG�
H[SHFWDWLRQ�ZLOO�EH�QHHGHG�WR�GULYH�WKH�ZLGHVSUHDG�DGRSWLRQ�RI�LQWHJUDWHG�FROODERUDWLYH�FDUH��+HQFH�D�GHILQLWLRQ�RI�LQWHJUDWHG�
EHKDYLRUDO�KHDOWK�FDUH�LQ�DFWLRQ�QHHGV�WR�LQFOXGH�WKH�UHPLQGHU�WKDW�SDWLHQW�H[SHFWDWLRQ�DQG�ZLGHVSUHDG�DZDUHQHVV�RI�WKH�QHHG�
ZLOO�EH�UHTXLUHG�IRU�LW�WR�WDNH�KROG�RQ�D�PHDQLQJIXO�VFDOH���
'HILQLWLRQV��5HIHU�WR�WKH�³IDPLO\�WUHH�RI�WHUPV´�LQ�$SSHQGL[��IRU�GHILQLWLRQV�RI�³EHKDYLRUDO�KHDOWK´�DQG�³SULPDU\�FDUH´��
³,QWHJUDWHG�FDUH´�LQ�WKLV�FRQWH[W�PHDQV�WKDW�KHDOWK�FDUH�FOLQLFLDQV�ZRUN�WRJHWKHU��FROODERUDWH��VR�WKDW�WKHLU�DFWLRQV�VKRZ�DQ�
DZDUHQHVV�RI��YDOXH�IRU��DQG�DWWHQWLRQ�WR��WKH�DFWLRQV�RI�RWKHU�KHDOWK�FDUH�SURYLGHUV²WKDW�WKHLU�DFWLRQV�DUH�VWUXFWXUHG�DQG�
FRRUGLQDWHG�WR�FUHDWH�D�FOLQLFDOO\�DSSURSULDWH�DQG�SDWLHQW�FHQWHUHG�H[SHULHQFH�IRU�HDFK�SDWLHQW�����

���



�
������6XSSRUWHG�E\�RIILFH�SUDFWLFH��OHDGHUVKLS�DOLJQPHQW��DQG�D�EXVLQHVV�PRGHO�

$��&OLQLF�RSHUDWLRQDO�V\VWHPV��RIILFH�SURFHVVHV��DQG�RIILFH�PDQDJHPHQW�WKDW�FRQVLVWHQWO\�DQG�UHOLDEO\�
VXSSRUW�FRPPXQLFDWLRQ��FROODERUDWLRQ��WUDFNLQJ�RI�DQ�LGHQWLILHG�SRSXODWLRQ��D�VKDUHG�FDUH�SODQ��
PDNLQJ�MRLQW�IROORZ�XS�DSSRLQWPHQWV��RU�RWKHU�FROODERUDWLYH�FDUH�IXQFWLRQV�

�$OWHUQDWLYH���
�'HOHWH�³FRQVLVWHQWO\�DQG�UHOLDEO\�´��
��$QQRWDWLRQ���
��+LJKO\�FRQVLVWHQW�DQG�HIILFLHQW�RIILFH�SURFHVVHV�DUH�DQ�DVSLUDWLRQ�EXW�DUH�QRW�\HW�UHTXLUHG�IRU�D�SUDFWLFH�WR�EH�FRQVLGHUHG�DQ�
LQWHJUDWHG�EHKDYLRUDO�KHDOWK�SUDFWLFH��%XW�WKLV�LV�DQ�LQWHULP�VWDWH��QRW�D�ILQDO�VWDWH��

%��$OLJQPHQW�RI�SXUSRVHV��LQFHQWLYHV��OHDGHUVKLS��DQG�SURJUDP�VXSHUYLVLRQ�ZLWKLQ�WKH�SUDFWLFH��
$QQRWDWLRQV��
x�

x�

,QWHJUDWHG�EHKDYLRUDO�KHDOWK��DV�D�³QHZ´�IXQFWLRQDO�PRGHO�LQ�PRVW�SUDFWLFHV�ZLOO�UHTXLUH�UHDOLJQPHQW�RI�SXUSRVHV��
LQFHQWLYHV��SKLORVRSK\��DQG�V\VWHPV�LI�LW�LV�QRW�WR�ZRUN�DW�FURVV�SXUSRVHV�ZLWK�H[LVWLQJ�KDELWV��2QH�DVSHFW�RI�OHDGHUVKLS�
DOLJQPHQW�LV�EHLQJ�FRPPLWWHG�WR�WUDFNLQJ�D�VHW�RI�SRSXODWLRQ�OHYHO�SURJUDP�RXWFRPHV�DQG�WR�PDNLQJ�SURJUDP�FKDQJHV�LI�
WKH�SURJUDP�LV�QRW�DV�HIIHFWLYH�DV�H[SHFWHG��
$�SDUWLFXODU�SUDFWLFH�ZLWKLQ�D�ODUJH�RUJDQL]DWLRQ�PD\�EH�UHDG\�WR�LQWHJUDWH�EHKDYLRUDO�KHDOWK�FDUH��EXW�WKH�YDULRXV�FOLQLFV�
ZLWKLQ�D�ODUJH�RUJDQL]DWLRQ�PD\�EH�DW�GLIIHUHQW�SRLQWV�RI�UHDGLQHVV��7KHVH�SUDFWLFHV�DUH�QRW�OLNHO\�FRPSOHWHO\�
LQGHSHQGHQW�RI�WKH�ODUJHU�RUJDQL]DWLRQ��VR�LQFHQWLYHV�DQG�OHDGHUVKLS�DW�WKH�OHYHO�RI�WKH�ODUJHU�RUJDQL]DWLRQ�PD\�DIIHFW�
KRZ�IDU�D�SDUWLFXODU�SUDFWLFH�FDQ�JR�LQ�PDNLQJ�WKH�FKDQJHV�UHTXLUHG���

$OWHUQDWLYH���
6XEVWLWXWH�³,QWHQWLRQ�DQG�SURFHVV�XQGHUZD\�WR�DOLJQ«´�IRU�³DOLJQPHQW�RI�´�
$QQRWDWLRQ���
³,QWHQWLRQ�DQG�SURFHVV�XQGHUZD\´�LV�DQ�LQWHULP�VWDWH��QRW�D�GHVLUHG�ILQDO�VWDWH��$OLJQHG�LQFHQWLYHV�DQG�OHDGHUVKLS�ZLOO�
XOWLPDWHO\�EH�UHTXLUHG�LI�FROODERUDWLYH�FDUH�LV�WR�EH�VXFFHVVIXO�RQ�D�PHDQLQJIXO�VFDOH���

&���$�VXVWDLQDEOH�EXVLQHVV�PRGHO��ILQDQFLDO�PRGHO��WKDW�VXSSRUWV�WKH�FRQVLVWHQW�GHOLYHU\�RI�
FROODERUDWLYH��FRRUGLQDWHG�EHKDYLRUDO�DQG�PHGLFDO�VHUYLFHV�LQ�D�VLQJOH�VHWWLQJ�RU�SUDFWLFH�
UHODWLRQVKLS���
$QQRWDWLRQ��
x� $W�SUHVHQW��FROODERUDWLYH�FDUH�EXVLQHVV�PRGHOV�DUH�RIWHQ�UHJDUGHG�DV�QRW�VXVWDLQDEOH��6HH�SDUDPHWHU�����OHYHO�RI�EXVLQHVV�

PRGHO�VXSSRUW�IRU�LQWHJUDWHG�EHKDYLRUDO�KHDOWK��IRU�KRZ�VXVWDLQDELOLW\�PLJKW�EH�GHILQHG�DORQJ�ZLWK�H[DPSOHV�RI�SD\PHQW�
RU�QRQ�SD\PHQW�UHYHQXH�WKDW�PLJKW�EH�LQ�WKH�PL[���

$OWHUQDWLYH���
6XEVWLWXWH�³ZRUNLQJ�WRZDUG�VXVWDLQDEOH�EXVLQHVV�PRGHO´�IRU�³VXVWDLQDEOH�EXVLQHVV�PRGHO�´�

������$QG�FRQWLQXRXV�TXDOLW\�LPSURYHPHQW�DQG�PHDVXUHPHQW�RI�HIIHFWLYHQHVV�
$���5RXWLQHO\�FROOHFWLQJ�DQG�XVLQJ�PHDVXUHG�SUDFWLFH�EDVHG�GDWD�WR�LPSURYH�SDWLHQW�RXWFRPHV²WR�

FKDQJH�ZKDW�WKH�SUDFWLFH�LV�GRLQJ�DQG�TXLFNO\�OHDUQ�IURP�H[SHULHQFH��,QFOXGH�FOLQLFDO��RSHUDWLRQDO��
GHPRJUDSKLF��DQG�ILQDQFLDO�FRVW�GDWD��
$QQRWDWLRQV��
x�
�
�
�
x�
�

3UDFWLFH�EDVHG�GDWD�LV�FROOHFWHG�DV�D�VWDQGDUG�SDUW�RI�FOLQLF�RSHUDWLRQV�DW�WKH�SUDFWLFH�VLWH�RU�LV�UHSRUWHG�EDFN�WR�WKH�
SUDFWLFH�VLWH�IURP�D�FHQWUDO�DGPLQLVWUDWLRQ�RU�RWKHU�VRXUFH���2WKHU�GDWD�RQ�WRWDO�FRVW�RI�FDUH��VXFK�DV�KRVSLWDO��SKDUPDF\��
UHDGPLVVLRQV��HPHUJHQF\�VHUYLFHV��UHIHUUDO��RU�RWKHU�XWLOL]DWLRQ�PD\�RU�PD\�QRW�EH�UHSRUWHG�EDFN�WR�WKH�FOLQLF�DQG�LV�QRW�
QHFHVVDULO\�FRXQWHG�DV�³SUDFWLFH�EDVHG�GDWD´�RU�FROOHFWHG�RU�VHQW�E\�RWKHUV�WR�SUDFWLFHV��
0XFK�SUDFWLFH�EDVHG�GDWD�LV�FROOHFWHG�DV�TXDOLW\�LPSURYHPHQW�RU�SURJUDP�HYDOXDWLRQ�GDWD��2WKHU�GDWD�PD\�EH�� �

� FROOHFWHG�DV�UHVHDUFK�GDWD��VXFK�DV�PHDVXULQJ�FOLQLFDO�DQG�FRVW�RXWFRPHV��XVLQJ�SUH�SRVW�RU�TXDVL�H[SHULPHQWDO�GHVLJQV�
� � ��LQ�VXEVHWV�RI�SDWLHQWV�ZKR�DUH�H[SRVHG�WR�FROODERUDWLYH�FDUH�VHUYLFHV�IRU�FRPSOH[�RU�QRW�VR�FRPSOH[��SDWLHQWV��

���



�
x�
�

&ROOHFWLRQ�RI�XQLIRUP�GHPRJUDSKLF�GDWD�VXFK�DV�UDFH�HWKQLFLW\�DQG�ODQJXDJH�LV�RXWOLQHG�LQ�WKH�$IIRUGDEOH�&DUH�$FW�
6HFWLRQ�������7KH�ODZ�UHTXLUHV�WKDW�GDWD�FROOHFWLRQ�VWDQGDUGV�IRU�WKHVH�PHDVXUHV�EH�XVHG��WR�WKH�H[WHQW�SUDFWLFDEOH��LQ�DOO�

� QDWLRQDO�SRSXODWLRQ�KHDOWK�VXUYH\V��7KH\�ZLOO�DSSO\�WR�VHOI�UHSRUWHG�LQIRUPDWLRQ�RQO\��7KH�ODZ�DOVR�UHTXLUHV�WKDW�DQ\�GDWD�
� VWDQGDUGV�SXEOLVKHG�E\�++6�FRPSO\�ZLWK�VWDQGDUGV�FUHDWHG�E\�WKH�2IILFH�RI�0DQDJHPHQW�DQG�%XGJHW��20%���

%���3HULRGLFDOO\�H[DPLQLQJ�DQG�LQWHUQDOO\�UHSRUWLQJ�RXWFRPHV²DW�WKH�SURYLGHU�DQG�SURJUDP�OHYHO�²�
� IRU�FDUH��SDWLHQW�H[SHULHQFH��DQG�DIIRUGDELOLW\��7KH�³7ULSOH�$LP´��DQG�HQJDJLQJ�WKH�SUDFWLFH�LQ�
� PDNLQJ�SURJUDP�GHVLJQ�FKDQJHV�DFFRUGLQJO\��

$QQRWDWLRQV��
x�

x�

x�

2XWFRPHV�DW���OHYHOV��7HDPV�XVLQJ�WKH�ZHOO�VXSSRUWHG�FOLQLFDO�DSSURDFK�DFKLHYH�RXWFRPHV�DW���OHYHOV��SDWLHQW�OHYHO�
RXWFRPHV�VXFK�DV�FOLQLFDO�LPSURYHPHQW��VDWLVIDFWLRQ��DQG�LPSURYHG�IXQFWLRQ���WKH�VDPH�RXWFRPHV�DW�SUDFWLFH�SDQHO�OHYHO��
EXW�LQFOXGLQJ�SURYLGHU�VDWLVIDFWLRQ��SRSXODWLRQ�OHYHO�RXWFRPHV�VXFK�DV�WKH�7ULSOH�$LP��
7ULSOH�$LP��,+,���������7KH�,QVWLWXWH�IRU�+HDOWKFDUH�,PSURYHPHQW�EHOLHYHV�WKDW�QHZ�GHVLJQV�FDQ�DQG�PXVW�EH�GHYHORSHG�
WR�VLPXOWDQHRXVO\�DFFRPSOLVK�WKUHH�FULWLFDO�REMHFWLYHV�����LPSURYH�WKH�KHDOWK�RI�WKH�SRSXODWLRQ�����HQKDQFH�WKH�SDWLHQW�
H[SHULHQFH�RI�FDUH��LQFOXGLQJ�TXDOLW\��DFFHVV��DQG�UHOLDELOLW\���DQG����UHGXFH��RU�DW�OHDVW�FRQWURO��WKH�SHU�FDSLWD�FRVW�RI�
FDUH���
$OLJQPHQW�RI�RXWFRPHV�UHSRUWHG�DQG�SDWLHQW�JRDOV��7R�KDYH�WKH�EHVW�YDOXH�IRU�SDWLHQWV��RXWFRPHV�UHSRUWHG�VKRXOG�EH�
DOLJQHG�ZLWK�WKH�JRDOV�WKDW�SDWLHQWV�VHW�IRU�WKHPVHOYHV�DQG�WKH�VHUYLFHV�WKH\�ZDQW�WR�UHFHLYH��
)RU�XQGHUVHUYHG�SRSXODWLRQV�LW�PD\�DOVR�EH�QHFHVVDU\�WR�ORRN�DW�ILJXUHV�VXFK�DV�LPSURYHG�HQJDJHPHQW��UDWHV�RI�IROORZ�
WKURXJK��RU�SHQHWUDWLRQ�RI�VHUYLFHV�LQ�WKH�SRSXODWLRQ��86�'++6���������

���



�

7DEOHV�&ODULI\LQJ�RU�([SDQGLQJ�WKH�'HILQLQJ�&ODXVHV�

7DEOH����([DPSOHV�RI�FROODERUDWLYH�FDUH�UROH�IXQFWLRQV�DQG�SHUVRQQHO�FDSDEOH�RI�SHUIRUPLQJ�WKHP�
�7KDQNV�WR�5RJHU�.DWKRO���

)XQFWLRQDO�
DUHD
�

5ROH�IXQFWLRQV� 3HUVRQQHO�FDSDEOH�RI�SHUIRUPLQJ�IXQFWLRQV�DV�
SDUW�RI�WRWDO�KHDOWK�FDUH�WHDP�

7ULDJH�VFUHHQLQJ�
ZLWK�RU�ZLWKRXW�
UHJLVWU\�

&RQQHFW�WKRVH�LQ�KLJKHU�KLJKHVW�QHHG�WR�WUHDWPHQW�
FDSDELOLWLHV��PD[LPL]H�UHVRXUFH�XVH�
�
�
�

�3+�DQG�SUHYHQWLYH�PHDVXUHV�QHHGHG��
�3+�DQG��LOOQHVV�VFUHHQV��
�&RPSOH[LW\�LGHQWLILFDWLRQ��HVS��IRU�KLJK�ULVN�
SDWLHQWV��VRFLDO�RU�FDUH�V\VWHP�LQWHUIHUHQFHV�ZLWK�
FDUH��

1RQ�PHGLFDO�VWDII��PHGLFDO�DLGH��WULDJH�QXUVH��
RWKHU�

%HKDYLRUDO�
DFWLYDWLRQ�

,PSURYHPHQW�LQ�SDWLHQW�FHQWHUHG�RXWFRPHV²KHDOWK�
EHKDYLRU�FKDQJH��ZHOOQHVV���SUHYHQWLRQ��SDUWLFLSDWLRQ�
DQG�HQJDJHPHQW�LQ�RZQ�FDUH�

&OLQLF�QXUVH��SV\FKRORJLVW��VRFLDO�ZRUNHU��FDUH�
FRRUGLQDWRU��WUDLQHG�PHGLFDO�DLGH��RWKHU��DOO�
VXSSRUWHG�E\�WUHDWLQJ�SUDFWLWLRQHUV�

3V\FKRORJLFDO�
VXSSRUW�FULVLV�
LQWHUYHQWLRQ���

,QFUHDVH�SDWLHQW¶V�DELOLW\�WR�DGKHUH�WR�WUHDWPHQW��
LQFUHDVH�KHDOWK\�EHKDYLRUV��GHFUHDVH�LPSDLUPHQW��
&RSLQJ�VNLOOV�WUDLQLQJ��KDQGOLQJ�VWUHVV��SUREOHP�
VROYLQJ�

%HKDYLRUDO�KHDOWK�DQG�VXEVWDQFH�XVH�GLVRUGHU�
FRXQVHORUV��SV\FKRORJLVWV�>DOO�OHYHOV@��VRFLDO�
ZRUNHUV��SV\FKLDWULF�QXUVHV��WUDLQHG�PHGLFDO�
QXUVHV��WUHDWLQJ�SUDFWLWLRQHUV��SV\FKLDWULVWV�

6RFLDO�VXSSRUW� )DPLO\�LQWHUYHQWLRQV��$VVLVWLQJ�ZLWK�DFFHVV�WR�
FRPPXQLW\�UHVRXUFHV��DVVLVWLQJ�ZLWK�PHGLFDOO\�
UHODWHG�ILQDQFLDO�LVVXHV²EX\LQJ�PHGV��JHWWLQJ�WR�
DSSRLQWPHQWV��KRXVLQJ��)LQG�QHHGHG�VHUYLFHV��

1XUVHV��VRFLDO�ZRUNHUV��SV\FKRORJLVWV��FRXQVHORUV��
³OD\�QDYLJDWRUV�´��FDUH�FRRUGLQDWRUV�WUDLQHG�LQ�WKLV�
IXQFWLRQ��FRPPXQLW\�KHDOWK�ZRUNHUV��SURPRWRUDV��
RU�KHDOWK�HGXFDWRUV�

6WUDLJKWIRUZDUG��
%+�
SV\FKRORJLFDO�
DQG�VRPDWLF�
LQWHUYHQWLRQV�

6XVWDLQHG�UHGXFWLRQ�LQ�V\PSWRPV�DQG�LPSDLUPHQW��
UHGXFHG�GLVDELOLW\��DXJPHQWHG�SHUIRUPDQFH�RU�
IXQFWLRQ��ORZHU�WRWDO�KHDOWK�FDUH�FRVW�
��

��

6WUDLJKWIRUZDUG�QRQ�FKURQLF�PHGLFDO�SDWLHQWV²
GHSUHVVLRQ��DQ[LHW\��VXEVWDQFH�XVH��VRPDWL]DWLRQ��
RWKHU�
6WUDLJKWIRUZDUG�FKURQLF�PHGLFDO�SDWLHQWV�

3V\'�3K'�SV\FKRORJLVWV��VHOHFWHG�PDVWHUV�OHYHO�
SV\FKRORJLVWV��SV\FKLDWULF�QXUVHV��RU�VRFLDO�
ZRUNHUV��RU�FRXQVHORUV��SULPDU\�DQG�VSHFLDOW\�FDUH�
SUDFWLWLRQHUV��SV\FKLDWULVWV�WUDLQHG�IRU�WKLV�UROH��

6WUDLJKWIRUZDUG�
0+�FRQGLWLRQ�
SKDUPDFHXWLFDO�
LQWHUYHQWLRQV�

7R�UHGXFH�V\PSWRPV��UHGXFH�GLVDELOLW\��DXJPHQW�
SHUIRUPDQFH�RU�IXQFWLRQ�

3ULPDU\�FDUH�DQG�VSHFLDOW\�PHGLFDO�SK\VLFLDQV��
QXUVH�SUDFWLWLRQHUV��FOLQLFDO�QXUVH�VSHFLDOLVWV��
SK\VLFLDQ�DVVLVWDQWV�ZLWK�VXSHUYLVLRQ��SV\FKLDWULVWV��
3KDUP'�FRQVXOWDWLRQ�

�&RPSOH[�0+�
FRQGLWLRQ�
PHGLFDO�VRPDWLF�
LQWHUYHQWLRQV�

6XVWDLQHG�UHGXFWLRQ�RI�V\PSWRPV�DQG�LPSDLUPHQW��
UHGXFH�GLVDELOLW\��DXJPHQW�SHUIRUPDQFH�RU�IXQFWLRQ��
ORZHU�WRWDO�KHDOWK�FDUH�FRVWV�
�

�

�7UHDWPHQW�UHVLVWDQW²QRQUHVSRQGHUV�WR�
VWUDLJKWIRUZDUG�FDUH�
�6HYHUH�RU�SV\FKRWLF²630,��SV\FKRWLF�VXLFLGDO�
GHSUHVVLRQ��VHYHUH�HDWLQJ�GLVRUGHUV��FKURQLF�&'��
RWKHU�

3V\FKLDWULVWV��SV\FKLDWULF�QXUVH�SUDFWLWLRQHUV��
SV\FKLDWULF�FOLQLFDO�QXUVH�VSHFLDOLVWV��SV\FKLDWULF�
SK\VLFLDQ�DVVLVWDQWV��WKH�ODWWHU�WKUHH�ZLWK�
SV\FKLDWULVW�VXSHUYLVLRQ���FOLQLFDO�SV\FKRORJLVWV�RU�
FOLQLFDO�VRFLDO�ZRUNHUV��

&KURQLF���
FRPSOH[�LOOQHVV�
FDUH�

,PSURYH�VWDELOL]H�KHDOWK��UHGXFH�LPSDLUPHQW��OHVVHQ�
WRWDO�KHDOWK�FDUH�FRVW��
$VVLVWDQFH�WR�KLJK�FRVW�KLJK�QHHG�SDWLHQWV�WKURXJK�
LQWHJUDWHG�FDUH�PDQDJHPHQW�

7UDLQHG�QXUVH�DQG�VRFLDO�ZRUN�LQWHJUDWHG�FDVH�
PDQDJHUV��RWKHU�SURIHVVLRQDOV�ZLWK�PHGLFDO�DQG�RU�
PHQWDO�FRQGLWLRQ�EDFNJURXQGV�ZLOOLQJ�WR�XQGHUJR�
WUDLQLQJ�LQ�FURVV�GLVFLSOLQDU\�ZRUN�

2XWFRPH�
PHDVXUHPHQW�WR�
HQDEOH�WLPHO\�
DGMXVWPHQW�LQ�
FDUH�

&OLQLFDO��IXQFWLRQDO��ILVFDO�VDWLVIDFWLRQ��TXDOLW\�RI�OLIH��
��
��
'RFXPHQW�LPSURYHPHQW�LQ�HDFK�RXWFRPH�GRPDLQ�
&KDQJH�HVFDODWH�DVVLVWDQFH�LQWHUYHQWLRQ�ZKHQ�
RXWFRPHV�QRW�DFKLHYHG��HVSHFLDOO\�LQ�KLJK�FRVW�KLJK�
QHHG�SDWLHQWV�

$OO�SUDFWLWLRQHUV�DQG�QRQ�PHGLFDO�SHUVRQQHO�
LQYROYHG�LQ�DVVLVWLQJ�ZLWK�SDWLHQW�LPSURYHPHQW��
HVFDODWLRQ�RI�LQWHQVLW\�RU�FKDQJLQJ�NLQG�RI�FDUH�
JHQHUDOO\�LQLWLDWHG�RU�VXSHUYLVHG�E\�PHGLFDO�RU�
EHKDYLRUDO�KHDOWK�SURIHVVLRQDOV�

)ROORZXS� 'RFXPHQWHG�FOLQLFDO�LPSURYHPHQW��
��
��
+HDOWK�VWDELOL]DWLRQ��LPSDLUPHQW�UHGXFWLRQ�FRQWURO�
7RWDO�KHDOWK�FRVW�UHGXFWLRQ��ORQJ�WHUP²VKRUW�WHUP�
FRVW�PD\�DQG��OLNHO\�ZLOO�EH�PRUH��

$OO�WUHDWLQJ�SUDFWLWLRQHUV�IRU�FKURQLF�FRQGLWLRQV�RU�
FRPSOH[�FDUH�ZLWK�DVVLVWDQFH�E\�VXSSRUW�VWDII²
SUHYHQWLYH��DFXWH��FKURQLF�FDUH����
$GG�LQWHJUDWHG�FDUH�PDQDJHUV�IRU�WKH�PRVW�
VLJQLILFDQWO\�LOO�RU�FRPSOLFDWHG�SDWLHQWV��

3+� �SK\VLFDO�KHDOWK��%+� �EHKDYLRUDO�KHDOWK��0+� �PHQWDO�KHDOWK��630,� �VHULRXV�DQG�SHUVLVWHQW�PHQWDO�LOOQHVV��&'� �FOLQLFDO�GHSUHVVLRQ��

3URIHVVLRQDO�LQWHUSUHWHUV�PD\�EH�QHHGHG�IRU�VSHFLILF�SDWLHQWV�LQ�DQ\�RI�WKHVH�IXQFWLRQDO�DUHDV��

���



�
7DEOH����6FRSH�RI�LQWHJUDWHG�EHKDYLRUDO�KHDOWK²ZKDW�NLQGV�RI�FDVHV�WR�LGHQWLI\�
�7KDQNV�WR�&�-��3HHN�DQG�1��&DORQJH��

�
,GHQWLILFDWLRQ�RI�LQGLYLGXDOV��FDVHV��

ZKRVH�FDUH�SODQV�UHTXLUH�EOHQGHG�EHKDYLRUDO�KHDOWK�DQG�PHGLFDO�H[SHUWLVH��
�
,GHQWLILFDWLRQ�RI�PHQWDO�KHDOWK�DQG�VXEVWDQFH�
DEXVH�FRQGLWLRQV�
�,GHQWLI\LQJ�LQGLYLGXDOV�IRU�ZKRP�IXUWKHU�
GLDJQRVWLF�DVVHVVPHQW�LV�ZDUUDQWHG���

�
,GHQWLILFDWLRQ�RI�FOLQLFDO�VLWXDWLRQV��WKDW�DUH�
QRW�GLVHDVHV�RU�FRQGLWLRQV��LQ�ZKLFK�EHKDYLRUDO�
KHDOWK�H[SHUWLVH�LV�QHHGHG�LQ�FDUH�SODQ�
�

�
,GHQWLILFDWLRQ�RI�QHHG�IRU�
KHDOWK�EHKDYLRU�FKDQJH�DV�
SDUW�RI�SODQ�IRU�DQ\�
FRQGLWLRQ�

6FUHHQLQJ�RU�RWKHU�
LGHQWLILFDWLRQ�IRU�
0+�6$�FRQGLWLRQV�
WKDW�FDQ�EH�
XQGHUVWRRG�DQG�
WUHDWHG�PRUH�RU�OHVV�
LQGHSHQGHQWO\�RI�
RWKHU�KHDOWK�FRQFHUQV��
�
�([DPSOHV��$'+'�
RU�GHSUHVVLRQ�LQ�DQ�
RWKHUZLVH�KHDOWK\�
DGROHVFHQW��ELSRODU�
GLVRUGHU�LQ�DQ�DGXOW�
ZLWK�RUGLQDU\�
PHGLFDO�SLFWXUH��
�
(YLGHQFH�EDVLV��H�J���
IURP�86367)��
�

6FUHHQLQJ�RU�RWKHU�
LGHQWLILFDWLRQ�IRU�
0+�6$�FRQGLWLRQV�WKDW�
DUH�GHHSO\�LQWHUWZLQHG�
ZLWK�PHGLFDO�
FRQGLWLRQV�RU�FKURQLF�
LOOQHVVHV��
�
�([DPSOH��0DMRU�
GHSUHVVLRQ�LQ�D�SHUVRQ�
ZLWK�SRRUO\�UHJXODWHG�
GLDEHWHV�ZKR�FRQVLGHUV�
GLDEHWHV�WKHLU�PDLQ�
KHDOWK�LVVXH���
�
(YLGHQFH�EDVLV��H�J���
IURP�86367)��
�
�
�

,GHQWLILFDWLRQ�RI�
SK\VLFDO�V\PSWRPV�
RU�FRPPRQ�
FRPSODLQWV�QRW�
IXOO\�H[SODLQHG�YLD�
GLVHDVH�SURFHVVHV��
%+�H[SHUWLVH�
QHHGHG�
�
�([DPSOHV��3DLQ��
KHDGDFKH��GHOD\HG�
UHFRYHU\�IURP�
LQMXU\��IDWLJXH��
LQVRPQLD��VWUHVV��
IDPLO\�GLVWUHVV�RU�
IHDU�RI�YLROHQFH��
�
(YLGHQFH�EDVLV��
6WUHVV�DQG�
VRPDWL]DWLRQ�
OLWHUDWXUH�
�

'HWHFWLRQ�RI�FDUH�
GHOLYHU\�SDWWHUQV�
DVVRFLDWHG�ZLWK��
x� 2YHUXWLOL]DWLRQ�
x� 8QIRFXVHG�

XWLOL]DWLRQ�
x� 8QSODQQHG�YLVLWV��

(5��KRVSLWDO��XUJHQW�
FDUH�

x� 0DQ\�IDLOHG�VHUYLFHV�
x� 'LVWUXVWIXO�SDWLHQW�

FOLQLFLDQ�UHODWLRQVKLS�
x� 3DWLHQW�XQKDSSLQHVV�

ZLWK�FDUH²IHHOLQJ�
VWXFN�

x� 3URYLGHU�IHHOLQJ�
VWXFN�

�

(YLGHQFH�EDVLV��+HDOWK�
VHUYLFHV�UHVHDUFK�
OLWHUDWXUH�

,GHQWLILFDWLRQ�RI�
x�+HDOWK�EHKDYLRU�FKDQJH�
LQ�FKURQLF�LOOQHVV�RU�
SUHYHQWLRQ�

x�+HDOWK�EHKDYLRU�FKDQJH�
LQ�DUHDV�RI�DGGLFWLRQ�DQG�
6$��HDWLQJ�GLVRUGHUV�
UHTXLUHG�IRU�FDUH�RU�
SUHYHQWLRQ�RI�PHGLFDO�
FRQGLWLRQV�

�
(YLGHQFH�EDVLV��6HOI�
PDQDJHPHQW��FKURQLF�FDUH��
6$�FDUH�OLWHUDWXUH�
�

�
0HWKRGV��
x�0+��6$�VFUHHQLQJ�
WRROV�

x�+HDOWK�ULVN�
DVVHVVPHQW�

x�0HG�UHFRUG�
KLVWRU\?K[�

�

�
0HWKRGV��
x�0+�6$�VFUHHQLQJ�
WRROV�

x�+5$�
x�0HGLFDO�IDFWV��
KLVWRU\�
�

�
0HWKRGV��
x�*HQHUDO�V[�
FKHFNOLVWV��+5$�

x�0+�
VFUHHQ�FDUHIXO�
LQWHUYLHZLQJ�

x�+LVWRU\�DQG�
PHGLFDO�IDFWV�

x�&ODLPV�GDWD�

�
0HWKRGV��
x�*HQHUDO�V[�FKHFNOLVWV�
x� &ODLPV�GDWD�
x�9LVLW�GDWD�
x� 3DWLHQW�DQG��SURYLGHU�
UHSRUW�

�

�
0HWKRGV��
x� %HKDYLRU�DQG�ZHOOQHVV�
EHKDYLRU�FKHFNOLVWV��
+5$�

x� 6$�VFUHHQV�
%HKDYLRUDO�IDFWRU�
LQIRUPDWLRQ��LQ�PHGLFDO�
UHFRUGV��

�
0+� �PHQWDO�KHDOWK��6$� �VXEVWDQFH�DEXVH��$'+'� �$WWHQWLRQ�'HILFLW�+\SHUDFWLYLW\�'LVRUGHU��86367)� �8�6��3UHYHQWLYH�6HUYLFHV�7DVN���
)RUFH���%+� �EHKDYLRUDO�KHDOWK��+5$� �KHDOWK�ULVN�DVVHVVPHQW���

���



�
7DEOH����([DPSOHV�RI�FOLQLF�FDUH�SODQQLQJ�DQG�FDUH�GHOLYHU\�SURFHVVHV�WR�IDFLOLWDWH�SUHYHQWLRQ�DQG��
DFXWH�DQG�FKURQLF�FRPSOH[�FDUH��
�7KDQNV�WR�5��.DWKRO��

3UHYHQWLRQ� $FXWH�FDUH�

&KURQLF�FRPSOH[�FDUH�WR�UHGXFH�KLJK�
FRVW��LPSURYH�IXQFWLRQ��LPSURYH�KHDOWK�
VWDWXV�

x�

x�

x�

*XLGHOLQHV�EDVHG�PHGLFDO�DQG�
EHKDYLRUDO�VFUHHQLQJ��YDFFLQDWLRQV�
DQG�LQRFXODWLRQV��DQG�FKURQLF�
LOOQHVV�IROORZ�XS�H[DPLQDWLRQV�
(GXFDWLRQDO�SURJUDPV�IRU�
SUREOHPDWLF�KHDOWK�EHKDYLRUV��H�J���
VPRNLQJ��ZHLJKW��GLHW��SRRU�FRSLQJ�
PHFKDQLVPV��RWKHU�
3URDFWLYH�FODLPV��GLVFKDUJH��RU�
FOLQLFDO�LGHQWLILFDWLRQ�EDVHG�
FRPSOH[�FDVH�ILQGLQJ��

x�

x�
x�

1RQ�UHIHUUDO�EDVHG�EHKDYLRUDO�KHDOWK�
DVVHVVPHQWV�LQ�SDWLHQWV�DW�KLJK�ULVN�IRU�
%HKDYLRUDO�KHDOWK�FRQWULEXWLRQV�WR�
PHGLFDO�RXWFRPHV���
�&RQWDFW�RQO\�ZLWK�WKH�QXPEHU�RI�
SDWLHQWV�IRU�ZKRP�VXFFHVVIXO�DVVLVWDQFH�
FDQ�EH�SURYLGHG�E\�WKH�QXPEHU�RI�
SHUVRQQHO�DYDLODEOH²ZLWK�SUHIHUHQFH�
WR�WKRVH�ZLWK�KLJKHU�FRPSOH[LW\��

2QVLWH�DFXWH�VXSSRUW�FULVLV�LQWHUYHQWLRQ�
&ROODERUDWLRQ�ZLWK�SULPDU\�FDUH�
SUDFWLWLRQHUV�LQ�SURYLGLQJ�SV\FKRORJLFDO�
VXSSRUW�LQWHUYHQWLRQ�GXULQJ�SUDFWLWLRQHU�
EDVHG�PHGLFDO�PDQDJHPHQW�

x�

x�

$VVLJQPHQW�RI�KLJK�HQG�FRPSOH[�
SDWLHQWV�WR�LQWHJUDWHG��SK\VLFDO�KHDOWK�
DQG�EHKDYLRUDO�KHDOWK��FURVV�
GLVFLSOLQDU\��FDVH�PDQDJHUV��EDVHG�RQ�
QXPEHU�RI�PDQDJHUV�DYDLODEOH��
0XOWL�GRPDLQ�LQWHJUDWHG�FDVH�
PDQDJHPHQW�ZLWK�PHDVXUHPHQW�RI�
FOLQLFDO��IXQFWLRQDO��ILVFDO��VDWLVIDFWLRQ��
DQG�TXDOLW\�RI�OLIH�RXWFRPHV�

���



�

7KLV�SDJH�LQWHQWLRQDOO\�OHIW�EODQN��



�

3DUW�,,��3DUDPHWHUV�RI�,QWHJUDWHG�%HKDYLRUDO�+HDOWK�DQG�
3ULPDU\�&DUH�3UDFWLFH�
+RZ�RQH�LQWHJUDWHG�SUDFWLFH�PLJKW�GLIIHU�IURP�DQRWKHU�

3DUDPHWHUV�����5HODWHG�WR�WKH�³+RZ´�'HILQLQJ�&ODXVHV�
3DUDPHWHU����
5DQJH�RI�FDUH�
WHDP�IXQFWLRQ�DQG�
H[SHUWLVH�WKDW�FDQ�
EH�PRELOL]HG�
WR�DGGUHVV�QHHGV�
RI�SDUWLFXODU�
SDWLHQWV�DQG�
WDUJHW�SRSXODWLRQV�

)RXQGDWLRQDO�IXQFWLRQV�IRU�WDUJHW�
SRSXODWLRQ��

�6HH�GHILQLWLRQV�LQ�7DEOH����
RQ�SDJH������

x�

x�

x�

x�

x�

x�

x�

x�

x�

7ULDJH�LGHQWLILFDWLRQ�ZLWK�RU�
ZLWKRXW�UHJLVWU\��
%HKDYLRUDO�DFWLYDWLRQ�VHOI�
PDQDJHPHQW�
3V\FKRORJLFDO�VXSSRUW�FULVLV�
LQWHUYHQWLRQ�
6WUDLJKWIRUZDUG�FRPPXQLW\�
UHVRXUFH�FRQQHFWLRQ�
6WUDLJKWIRUZDUG��JHQHUDO�0+�6$�
SV\FKRORJLFDO�LQWHUYHQWLRQV��
6WUDLJKWIRUZDUG�0+�
SKDUPDFHXWLFDO�LQWHUYHQWLRQV�
&RPPRQ�FKURQLF�FRPSOH[�LOOQHVV�
FDUH�
)ROORZ�XS��RXWFRPH�PRQLWRULQJ�
IRU�WLPHO\�DGMXVWPHQW�RI�FDUH�DQG�
FRRUGLQDWLRQ�
&XOWXUDO�DQG�OLQJXLVWLF�FRPSHWHQFH�

)RXQGDWLRQDO�SOXV�RWKHU�
IXQFWLRQV�IRU�SRSXODWLRQ�

�)RXQGDWLRQDO�����
x�

x�

x�

7ULDJH�LGHQWLILFDWLRQ�
ZLWK�UHJLVWU\�DQG�
WUDFNLQJ��FRRUGLQDWLQJ�
IXQFWLRQV�
&RPSOH[�RU�PRUH�
VSHFLDOL]HG�0+�
WKHUDSLHV�QHHGHG�IRU�
SRSXODWLRQ�
&RPSOH[�RU�PRUH�
VSHFLDOL]HG�
SKDUPDFRORJLF�
LQWHUYHQWLRQV��

([WHQGHG�IXQFWLRQV�
�IRXQGDWLRQDO�����DGG�

x�

x�

x�

6SHFLDOL]HG�GLVHDVH�H[SHUWV��
L�H���VSHFLDOLVWV�DQG�HGXFDWRUV�
6SHFLDOL]HG�SRSXODWLRQ�
H[SHUWV��H�J���FXOWXUH��DJH��
JHRJUDSKLF��RWKHU�JURXSV�
([SHUWV�EURXJKW�LQ�IURP�
FXOWXUDO��VFKRRO��YRFDWLRQDO��
VSLULWXDO��FRUUHFWLRQV��DQG�
RWKHU�DUHDV�RI�LQWHUVHFWLRQ�
ZLWK�KHDOWK�FDUH�RU�
VSHFLDOL]HG�FDUH�PDQDJHUV��

0+� �PHQWDO�KHDOWK��6$� �VXEVWDQFH�DEXVH��
$QQRWDWLRQV���
x�

x�

x�

x�
x�

x�

³)RXQGDWLRQDO´�LV�WKH�PLQLPXP�VHW�RI�IXQFWLRQV�WKDW�FDQ�EH�PRELOL]HG�IRU�D�JLYHQ�WDUJHW�SRSXODWLRQ��³)RXQGDWLRQDO��´�DQG�
³)RXQGDWLRQDO���´�UHSUHVHQW�HQKDQFHPHQWV�WR�EURDGHQ�WKH�UDQJH�RI�DYDLODEOH�H[SHUWLVH�DV�QHHGHG���7KH�OH[LFRQ�FUHDWRUV�
YLVXDOL]HG�WKLV�PHWDSKRULFDOO\�DV�D�³IRRG�S\UDPLG�´�
7KLV�WDEOH�GHSLFWV�IXQFWLRQV�EXW�QRW�GLVFLSOLQHV�EHFDXVH�LQGLYLGXDOV�ZLWK�SDUWLFXODU�IXQFWLRQDO�H[SHUWLVH�DUH�OLNHO\�WR�YDU\�
IURP�SODFH�WR�SODFH�DQG�GLVFLSOLQH�WR�GLVFLSOLQH��7KLV�SDUDPHWHU�GHSLFWV�DQ�LQFUHDVLQJ�UDQJH�RI�IXQFWLRQDO�H[SHUWLVH��EXLOW�RQ�D�
IRXQGDWLRQ��WKDW�WKH�SUDFWLFH�FDQ�PRELOL]H�IRU�DQ\�JLYHQ�SDWLHQW�RU�SRSXODWLRQ��+RZHYHU��GLIIHUHQW�NLQGV�RI�EHKDYLRUDO�KHDOWK�
DQG�PHGLFDO�SURIHVVLRQDOV�DUH�PRUH�OLNHO\�RU�PRUH�W\SLFDOO\�DVVRFLDWHG�ZLWK�SDUWLFXODU�IXQFWLRQV��7DEOH����SDJH������
³7HDP´�GRHV�QRW�LPSO\�WKDW�DOO�WKH�SDWLHQW¶V�FOLQLFLDQV�DUH�LQ�WKH�VDPH�SUDFWLFH��6RPH�PD\�EH�EURXJKW�LQ�IRU�VSHFLILF�SDWLHQWV�
RU�SRSXODWLRQV�IURP�RWKHU�VSHFLDOW\�FOLQLFV�RU�RUJDQL]DWLRQV��VRPH�DUH�SDUW�RI�WKH�³WHDP´�RQO\�EULHIO\�RU�IRU��FLUFXPVFULEHG�
SXUSRVHV��H�J���D�VXUJHRQ��:KDW�PDNHV�LW�D�³WHDP´�LV�QRW�WKHLU�ORFDWLRQ��RUJDQL]DWLRQDO�DIILOLDWLRQ��RU�SDUWLFXODU�UROH�EXW�WKH�
IDFW�WKDW�WKH\�DUH�EURXJKW�WRJHWKHU�DQG�³QHWZRUNHG´�IRU�D�SDUWLFXODU�SDWLHQW�DW�D�SDUWLFXODU�WLPH�DQG�DJUHH�WR�FRPPXQLFDWH�DQG�
FROODERUDWH�DV�FOLQLFDOO\�QHHGHG��
6WUDLJKWIRUZDUG�FRPPXQLW\�UHVRXUFH�FRQQHFWLRQ��PD\�ZHOO�LQFOXGH�ILJXUHV�VXFK�DV�FRPPXQLW\�KHDOWK�ZRUNHUV�RU�SURPRWRUDV��
&XOWXUDO�DQG�OLQJXLVWLF�FRPSHWHQFH��8�6��'++6���������������³&XOWXUDO�DQG�OLQJXLVWLF�FRPSHWHQFH�LV�D�VHW�RI�FRQJUXHQW�
EHKDYLRUV��DWWLWXGHV��DQG�SROLFLHV�WKDW�FRPH�WRJHWKHU�LQ�D�V\VWHP��DJHQF\��RU�DPRQJ�SURIHVVLRQDOV�WKDW�HQDEOHV�HIIHFWLYH�ZRUN�
LQ�FURVV�FXOWXUDO�VLWXDWLRQV��
&XOWXUH
�UHIHUV�WR�LQWHJUDWHG�SDWWHUQV�RI�KXPDQ�EHKDYLRU�WKDW�LQFOXGH�WKH�ODQJXDJH��WKRXJKWV��
FRPPXQLFDWLRQV��DFWLRQV��FXVWRPV��EHOLHIV��YDOXHV��DQG�LQVWLWXWLRQV�RI�UDFLDO��HWKQLF��UHOLJLRXV��RU�VRFLDO�JURXSV�´�&RPSHWHQFH
�
LPSOLHV�KDYLQJ�WKH�FDSDFLW\�WR�IXQFWLRQ�HIIHFWLYHO\�DV�DQ�LQGLYLGXDO�DQG�DQ�RUJDQL]DWLRQ�ZLWKLQ�WKH�FRQWH[W�RI�WKH�FXOWXUDO�
EHOLHIV��EHKDYLRUV��DQG�QHHGV�SUHVHQWHG�E\�FRQVXPHUV�DQG�WKHLU�FRPPXQLWLHV�´�
&RPSHWHQFH�ZLWK�JHRJUDSKLFDO�GLIIHUHQFHV�VXFK�DV�UXUDO��IURQWLHU��RU�ERUGHU�FRPPXQLWLHV�PD\�DOVR�EH�QHHGHG��

���



�

3DUDPHWHU����
7\SH�RI�VSDWLDO�
DUUDQJHPHQW�
HPSOR\HG�

0RVWO\�VHSDUDWH�VSDFH�
x�

x�

%HKDYLRUDO�KHDOWK�DQG�
PHGLFDO�FOLQLFLDQV�VSHQG�
OLWWOH�WLPH�ZLWK�HDFK�
RWKHU�SUDFWLFLQJ�LQ�VDPH�
PHGLFDO�FOLQLF�VSDFH��
3DWLHQW�KDV�WR�VHH�
SURYLGHUV�LQ�DW�OHDVW�WZR�
EXLOGLQJV��

&R�ORFDWHG�VSDFH�
x�

x�

%HKDYLRUDO�KHDOWK�DQG�
PHGLFDO�FOLQLFLDQV�DUH�LQ�
GLIIHUHQW�SDUWV�RI�WKH�VDPH�
EXLOGLQJ��VSHQGLQJ�VRPH�EXW�
QRW�DOO�WKHLU�WLPH�LQ�VDPH�
PHGLFDO�FOLQLF�VSDFH���
3DWLHQW�W\SLFDOO\�KDV�WR�
PRYH�IURP�SULPDU\�FDUH�WR�
EHKDYLRUDO�KHDOWK�VSDFH��

)XOO\�VKDUHG�VSDFH�
x�

x�

%HKDYLRUDO�KHDOWK�DQG�PHGLFDO�
FOLQLFLDQV�VKDUH�WKH�VDPH�SURYLGHU�
URRPV��VSHQGLQJ�DOO�RU�PRVW�RI�WKHLU�
WLPH�VHHLQJ�SDWLHQWV�LQ�WKDW�VKDUHG���
VSDFH���
7\SLFDOO\��WKH�SDWLHQW�LV�LQ�RQH�
H[DP�URRP�DQG�WKH�FOLQLFLDQV�
�SULPDU\�FDUH�DQG�EHKDYLRUDO�
KHDOWK��VHH�WKH�SDWLHQW�LQ�WKDW�URRP���

3DUDPHWHU����
7\SH�RI�
FROODERUDWLRQ�
HPSOR\HG�

5HIHUUDO�WULJJHUHG�
SHULRGLF�H[FKDQJH�
,QIRUPDWLRQ�
H[FKDQJHG�
SHULRGLFDOO\�ZLWK�
PLQLPDOO\�VKDUHG�
FDUH�SODQV�RU�
ZRUNIORZV�

5HJXODU�FRPPXQLFDWLRQ��
FRRUGLQDWLRQ�

5HJXODU�FRPPXQLFDWLRQ�DQG�
FRRUGLQDWLRQ��XVXDOO\�YLD�VHSDUDWH�
V\VWHPV�DQG�ZRUNIORZV��EXW�ZLWK�
FDUH�SODQV�FRRUGLQDWHG�WR�D�
VLJQLILFDQW�H[WHQW�

)XOO�FROODERUDWLRQ�LQWHJUDWLRQ�
)XOO\�VKDUHG�WUHDWPHQW�SODQV�DQG�
GRFXPHQWDWLRQ��UHJXODU�FRPPXQLFDWLRQ�
IDFLOLWDWHG�E\�D�FDUH�FRRUGLQDWRU�DQG�RU�
FOLQLFDO�ZRUNIORZV�WKDW�HQVXUH�HIIHFWLYH�
FRPPXQLFDWLRQ�DQG�FRRUGLQDWLRQ�RI�FDUH��

$QQRWDWLRQV���
x�

x�

x�

7\SHV��7KHVH�GHVFULEH�H[LVWLQJ�W\SHV�RI�ORFDWLRQ�RU�FROODERUDWLRQ�EHWZHHQ�EHKDYLRUDO�KHDOWK�DQG�PHGLFDO�FOLQLFLDQV��7KHUH�LV�
QR�DVVXPSWLRQ�RU�³YDOXH�MXGJPHQW´�PDGH�WKDW�DQ\�RQH�RI�WKHVH�LV�EHWWHU�RU�PRUH�DSSURSULDWH�WKDQ�DQ\�RWKHU��7KLV�LV�ERWK�DQ�
HPSLULFDO�TXHVWLRQ��ZKLFK�DUUDQJHPHQWV�SURGXFH�ZKDW�EHQHILWV�IRU�ZKRP��DQG�D�PDWWHU�RI�D�FOLQLF¶V�YLVLRQ�IRU�SDWLHQW�
FHQWHUHG�FDUH��HYHQ�LI�RXWFRPHV�DUH�WKH�VDPH���0RUHRYHU��GLIIHUHQW�SDWLHQW�VLWXDWLRQV�FDOO�IRU�GLIIHUHQW�OHYHOV�RU�NLQGV�RI�
FROODERUDWLRQ��1RW�HYHU\�FOLQLFDO�QHHG�UHTXLUHV�PD[LPDO�FROODERUDWLRQ��RU�FR�ORFDWLRQ��EHWZHHQ�EHKDYLRUDO�KHDOWK�DQG�
PHGLFDO�FOLQLFLDQV�DQG�VWDII���7KHUH�LV�QR�DVVXPSWLRQ�WKDW�RQH�W\SH�RI�VSDWLDO�DUUDQJHPHQW�DOZD\V�LPSOLHV�RQH�W\SH�RI�
FROODERUDWLRQ��)RU�H[DPSOH��LW�LV�SRVVLEOH�WR�VKDUH�SK\VLFDO�VSDFH�EXW�KDYH�UHODWLYHO\�IHZ�VKDUHG�ZRUNIORZV�RU�WUHDWPHQW�
SODQV��,W�PD\�EH�SRVVLEOH�WR�HPSOR\�PRVWO\�VHSDUDWH�VSDFH�EXW�EXLOG�XS�FRQVLGHUDEOH�VKDUHG�ZRUNIORZV�DQG�WUHDWPHQW�SODQV���
7KHVH�SDUDPHWHUV�UHFRJQL]H�VWDII�DV�ZHOO�DV�FOLQLFLDQ�LQWHUDFWLRQV��7KH�³W\SHV´�PD\�DOVR�UHFRJQL]H�ORFDWLRQ�RU�FROODERUDWLRQ�
DPRQJ�GLIIHUHQW�VWDII�UROHV�ZLWKLQ�SUDFWLFHV��)RU�H[DPSOH��D�PHGLFDO�RU�EHKDYLRUDO�KHDOWK�FOLQLFLDQ�DOVR��LQWHUDFWV�ZLWK�WKH�
SHRSOH�ZKR�VFKHGXOH�DSSRLQWPHQWV��KDQGOH�ELOOLQJ��GR�QXUVLQJ��URRPLQJ��FDUH�FRRUGLQDWLRQ��RU�SDWLHQW�HGXFDWLRQ��RU�SHUKDSV�
VHUYH�DV�FRPPXQLW\�KHDOWK�ZRUNHUV��&OLQLFLDQV�NQRZ�WKH�VFRSH�RI�WKHLU�VNLOOV��ZKHQ�WR�UHIHU�VRPHWKLQJ�WR�WKHP��DQG�ZKHQ�
WKH\�VKRXOG�UHIHU�VRPHWKLQJ�WR�WKH�FOLQLFLDQ��7KLV�PXWXDO�DZDUHQHVV�OHWV�WKH�RYHUDOO�MRE�JHW�GRQH�HIIHFWLYHO\�DQG�HIILFLHQWO\��
9LUWXDO�VSDFH��0DQQHU�RI�VSDFH�VKDULQJ�RU�FROODERUDWLRQ�LV�LQFUHDVLQJO\�DIIHFWHG�E\�YLGHRFRQIHUHQFLQJ��WHOHPHGLFLQH��
WHOHSV\FKLDWU\�DQG�6N\SH��ZKLFK�DXJPHQW�³VKDUHG�VSDFH´�LQ�WKH�FXVWRPDU\�SK\VLFDO�VHQVH��,Q�UXUDO�DUHDV�DQG�VPDOOHU�FOLQLFV��
VXFK�PHWKRGV�WR�FUHDWH�³YLUWXDO�VSDFH´�LQ�ZKLFK�WR�FROODERUDWH�PD\�LQFUHDVLQJO\�EH�ILJXUHG�LQWR�WKH�³W\SHV´�DERYH��

3DUDPHWHU�
��0HWKRG�IRU�
LGHQWLI\LQJ�
LQGLYLGXDOV�
�ZKR�QHHG�
LQWHJUDWHG�
EHKDYLRUDO�
KHDOWK�DQG�
PHGLFDO�FDUH��

3DWLHQW�RU�FOLQLFLDQ�
3DWLHQW�RU�FOLQLFLDQ�
LGHQWLILFDWLRQ�GRQH�LQ�D�
QRQ�V\VWHPDWLF�IDVKLRQ�

+HDOWK�V\VWHP�LQGLFDWRUV�
�2WKHU�WKDQ�SDWLHQW�VFUHHQLQJ��
'HPRJUDSKLF��UHJLVWU\��FODLPV��
RU�RWKHU�V\VWHP�GDWD��DW�ULVN�IRU�
FRPSOH[�QHHGV�RU�VSHFLDO�
QHHGV�

8QLYHUVDO�VFUHHQLQJ�RU�LGHQWLILFDWLRQ�
SURFHVVHV�

$OO�RU�PRVW�SDWLHQWV�RU�PHPEHUV�RI�FOLQLF�
SDQHO�DUH�VFUHHQHG�RU�RWKHUZLVH�LGHQWLILHG�
IRU�EHLQJ�SDUW�RI�D�WDUJHW�SRSXODWLRQ�

$QQRWDWLRQV���
x� ,GHQWLI\LQJ�LQGLYLGXDOV�LQ�ZKDW�SRSXODWLRQV��7KH�WDUJHW�SRSXODWLRQ�IRU�LQWHJUDWLRQ�RI�EHKDYLRUDO�KHDOWK�LQ�D�SULPDU\�FDUH�

VHWWLQJ�LV�DOO�WKH�SDWLHQWV�LQ�WKH�FOLQLF�SDQHO�ZKRVH�FOLQLFDO�VLWXDWLRQV�FDOO�IRU�D�EOHQG�RI�EHKDYLRUDO�KHDOWK�DQG�PHGLFDO�FDUH���
+RZHYHU��D�SDUWLFXODU�FOLQLF�PLJKW�FKRRVH�WR�IRFXV�RQ�RQH�RU�PRUH�SDUWLFXODU�VXESRSXODWLRQV�WKDW�WKH\�GHILQH�IRU�SUDFWLFDO�RU�
VWUDWHJLF�UHDVRQV�RU�EHFDXVH�RI�SDUWLFXODU�SDQHO�FKDUDFWHULVWLFV��H�J���PDQ\�HOGHUO\�RU�FRPSOH[�VLWXDWLRQV��7KHUH�LV�DOPRVW�QR�
OLPLW�WR�KRZ�D�FOLQLF�FRXOG�VXEGLYLGH�LWV�SRSXODWLRQ�RU�SULRULWL]H�HIIRUWV�WR�LQWHJUDWH�EHKDYLRUDO�KHDOWK�FDUH���6HH�7DEOH���RQ�
SDJH���IRU�W\SLFDO�WDUJHW�FRQGLWLRQV�RU�VLWXDWLRQV�IRU�LQWHJUDWHG�EHKDYLRUDO�KHDOWK��%XW�ZKDWHYHU�WKH�FOLQLF¶V�WDUJHW�SRSXODWLRQ�
�LWV�HQWLUH�SDQHO�RU�D�VSHFLILHG�VXEVHW���LW�ZLOO�QHHG�D�PHWKRG�IRU�LGHQWLI\LQJ�LQGLYLGXDOV�LQ�WKH�WDUJHW�JURXS��$Q�DX[LOLDU\�

���



�
SDUDPHWHU�FDOOHG�³WDUJHW�SRSXODWLRQ´�DSSHDUV�LQ�WKH�$SSHQGL[���WR�LOOXVWUDWH�KRZ�WDUJHW�VXESRSXODWLRQV�PLJKW�EH�
GLVWLQJXLVKHG�LI�D�SUDFWLFH�FKRVH�WR�GR�VR��

x�

x�

x�

,GHQWLILFDWLRQ�GRQH�LQ�RWKHU�VHWWLQJV��,Q�VRPH�VHWWLQJV��H�J���VFKRROV��VSLULWXDO�RUJDQL]DWLRQV��HPSOR\HH�KHDOWK�SURJUDPV���
WHDFKHUV��FRXQVHORUV��RU�RWKHUV�PD\�LGHQWLI\�LQGLYLGXDOV�LQ�QHHG�RI�LQWHJUDWHG�FDUH��QRW�RQO\�³SDWLHQWV�DQG�FOLQLFLDQV´�LQ�
FRQWH[W�RQO\�RI�WKH�PHGLFDO�FOLQLF���
6FUHHQLQJ�DQG�LGHQWLILFDWLRQ��³6FUHHQLQJ´�PHDQV�GLVHDVH�VFUHHQLQJ�DFFRUGLQJ�WR�HYLGHQFH�EDVHG�SURWRFROV��³,GHQWLILFDWLRQ´�LV�
D�EURDGHU�FRQFHSW�WKDW�LQFOXGHV�QRQ�GLVHDVH�VWDWHV�RI�DIIDLUV�WKDW�LQGLFDWH�QHHG�IRU�LQWHJUDWHG�EHKDYLRUDO�KHDOWK��VHH�GHILQLQJ�
FODXVH���RQ�SDJH�����,GHQWLILFDWLRQ�FDQ�WDNH�SODFH�DV�D�FOLQLFLDQ�ILQGLQJ�DW�D�YLVLW��DV�WKH�UHVXOW�RI�D�VFUHHQ�RU�LGHQWLILFDWLRQ�
SURFHVV�GRQH�E\�WKH�WHDP�DW�D�YLVLW��DV�D�V\VWHP�ILQGLQJ��RU�DV�D�XQLYHUVDO�VFUHHQ�LGHQWLILFDWLRQ�SURFHVV�IRU�LQGLYLGXDOV�QRW�
SUHYLRXVO\�LQ�IURQW�RI�WKH�GRFWRU�RU�WHDP���
+HDOWK�V\VWHP�LQGLFDWRUV�DQG�XQLYHUVDO�VFUHHQLQJ�PD\�ERWK�EH�HPSOR\HG��7KHUH�LV�QR�SUHVXPSWLRQ�KHUH�WKDW�XQLYHUVDO�
VFUHHQLQJ�LV�VXSHULRU�WR�KHDOWK�V\VWHP�LQGLFDWRUV�IRU�LGHQWLI\LQJ�SDWLHQWV�ZKR�PD\�EHQHILW�IURP�LQWHJUDWHG�EHKDYLRUDO�KHDOWK��

3DUDPHWHU��$��
3URWRFROV�LQ�SODFH�
RU�QRW�IRU�
HQJDJLQJ�SDWLHQWV�
LQ�LQWHJUDWHG�FDUH�

3URWRFROV�QRW�LQ�SODFH�
�1RW�DFFHSWDEOH²GHVFULEHG�KHUH�RQO\�IRU�FRQWH[W��

8QGHILQHG�RU�LQIRUPDO��8S�WR�LQGLYLGXDO�FOLQLFLDQ�DQG�SDWLHQW�
ZKHWKHU�DQG�KRZ�WR�LQLWLDWH�HQJDJH�ZLWK�LQWHJUDWHG�
EHKDYLRUDO�KHDOWK�FDUH��H�J���ZKRVH�FDUH�VKRXOG�EH�LQWHJUDWHG��
JRDOV��DSSURSULDWH�WHDP�DQG�UROHV��PDLQ�FRQWDFW�SHUVRQ��

3URWRFROV�LQ�SODFH�
3URWRFROV�DQG�ZRUNIORZV�IRU�LQLWLDWLRQ�
DQG�HQJDJHPHQW�LQ�FROODERUDWLYH�FDUH�DUH�
EXLOW�LQWR�FOLQLFDO�V\VWHP�DV�VWDQGDUG�SDUW�
RI�FDUH�SURFHVV�

3DUDPHWHU��%��
/HYHO�WKDW�
SURWRFROV�DUH�
IROORZHG�IRU�
LQLWLDWLQJ�
LQWHJUDWHG�FDUH�

3URWRFROV�
IROORZHG�OHVV�
WKDQ�����
�1RW�

DFFHSWDEOH²
GHVFULEHG�KHUH�

RQO\�IRU�
FRQWH[W��

3URWRFROV�IROORZHG�PRUH�WKDQ�����EXW�
OHVV�WKDQ������
�$Q�LQWHULP�VWDWH��QRW�D�GHVLUHG�ILQDO�VWDWH��
3URWRFROV�IRU�LQLWLDWLQJ�LQWHJUDWHG�
EHKDYLRUDO�KHDOWK�FDUH�DUH�IROORZHG�IRU�
����WR������RI�SDWLHQWV�LGHQWLILHG�LQ�
SULRULW\�JURXS��

3URWRFROV�IROORZHG�QHDUO\������
3URWRFROV�IRU�LQLWLDWLQJ�LQWHJUDWHG�
EHKDYLRUDO�KHDOWK�FDUH�DUH�IROORZHG�IRU�
QHDUO\������RI�SDWLHQWV�LGHQWLILHG�LQ�
SULRULW\�JURXS��*RDO�LV�������DV�LQ�
³VWDQGDUG�ZRUN´��

$QQRWDWLRQV���
x�

x�

+DYLQJ�SURWRFROV�DQG�GHILQHG�SURFHVVHV�IRU�HQJDJHPHQW�LQ�LQWHJUDWHG�EHKDYLRUDO�KHDOWK�FDUH�FDQ�EH�UHJDUGHG�DV�D�EDVHOLQH��
OHYHO�RI�VWDQGDUGL]DWLRQ�WKDW�VWLOO�HQFRXUDJHV�FOLQLFLDQV�WR�SHUVRQDOL]H�WKH�SURWRFRO�WR�LQGLYLGXDO�QHHGV�DQG�VLWXDWLRQV�XVLQJ��
WKH�H[SHUWLVH�RI�WKH�FDUH�WHDP��(VSHFLDOO\�LQ�XQXVXDO�VLWXDWLRQV��FDUH�WHDP�PHPEHUV�ZLOO�KDYH�WR�FKRRVH��VHTXHQFH��DQG�
GLIIHUHQWLDOO\�HPSKDVL]H�GLIIHUHQW�WKLQJV��
³6WDQGDUG�ZRUN´�LV�GHILQHG�LQ�/HDQ��WKH�SURGXFW�LPSURYHPHQW�SKLORVRSK\�DQG�PHWKRGRORJ\�LQVSLUHG�E\�7R\RWD��DV�³ZRUN�
VSHFLILHG�IRU��FRQWHQW��VHTXHQFH��WLPLQJ��ORFDWLRQ�DQG�RXWFRPH´�RU��PRUH�VLPSO\��³WKH�FXUUHQW�EHVW�ZD\�WR�GR�VRPHWKLQJ��7KLV�
FDQ�DSSO\�WR�FOLQLFDO�SURFHVVHV�WKDW�QHHG�WR�EH�GRQH�FRQVLVWHQWO\�DQG�UHOLDEO\�±�LQFOXGLQJ�VWDQGDUG�DQG�UHOLDEOH�DSSURDFKHV�WR�
SDWLHQW�FHQWHUHG�WDLORULQJ�RI�FDUH��7KLV�DOORZV�IRU�NHHSLQJ�D�EDODQFH�RI�VWDQGDUGL]DWLRQ�DQG�IOH[LELOLW\�WR�OHDUQ�IURP�H[SHULHQFH��

3DUDPHWHU��$��
3URSRUWLRQ�RI�
SDWLHQWV�LQ�WDUJHW�
JURXSV�ZLWK�
VKDUHG�FDUH�SODQV�
:LWK�FDUH�SODQ�
HOHPHQWV�LQ�FODXVH�
�&�UHOHYDQW�WR�
SDWLHQW�VLWXDWLRQ�

/HVV�WKDQ�����
�1RW�DFFHSWDEOH²GHVFULEHG�KHUH�RQO\�

IRU�FRQWH[W��
0RVW�SDWLHQWV�LQ�WDUJHWHG�JURXSV�IRU�
LQWHJUDWHG�EHKDYLRUDO�KHDOWK�GR�QRW�
KDYH�ZULWWHQ�FDUH�SODQV��

����WR�QHDUO\������
,QWHULP�VWDWH²QRW�D�GHVLUHG�ILQDO�

VWDWH�
$�PHDQLQJIXO�SURSRUWLRQ�EXW�OHVV�
WKDQ�IXOO�VFDOH�LQWHJUDWHG�EHKDYLRUDO�
KHDOWK�FDUH�SODQQLQJ�IRU�WDUJHWHG�
JURXSV�

1HDUO\������
1HDUO\������RI�SDWLHQWV�
LQ�WDUJHWHG�JURXSV�ZLWK�
FDUH�SODQV²DV�LQ�
³VWDQGDUG�ZRUN´�

$QQRWDWLRQ���
³6WDQGDUG�ZRUN´�LV�GHILQHG�LQ�/HDQ��WKH�SURGXFW�LPSURYHPHQW�SKLORVRSK\�DQG�PHWKRGRORJ\�LQVSLUHG�E\�7R\RWD��DV�³ZRUN�VSHFLILHG��
IRU�FRQWHQW��VHTXHQFH��WLPLQJ��ORFDWLRQ�DQG�RXWFRPH´�RU��PRUH�VLPSO\��³WKH�FXUUHQW�EHVW�ZD\�WR�GR�VRPHWKLQJ���7KLV�FDQ�DSSO\�WR��
FOLQLFDO�SURFHVVHV�WKDW�QHHG�WR�EH�GRQH�FRQVLVWHQWO\�DQG�UHOLDEO\�±�LQFOXGLQJ�VWDQGDUG�DQG�UHOLDEOH�DSSURDFKHV�WR�SDWLHQW�FHQWHUHG��
WDLORULQJ�RI�FDUH��7KLV�DOORZV�IRU�NHHSLQJ�D�EDODQFH�RI�VWDQGDUGL]DWLRQ�DQG�IOH[LELOLW\�WR�OHDUQ�IURP�H[SHULHQFH��

���



�
3DUDPHWHU��%��
'HJUHH�WKDW�FDUH�
SODQV�DUH�
LPSOHPHQWHG�DQG�
IROORZHG�

/HVV�WKDQ������
�1RW�DFFHSWDEOH²GHVFULEHG�
KHUH�RQO\�IRU�FRQWH[W���

6XIILFLHQW�FDUH�SODQV�
LPSOHPHQWHG�DQG�IROORZHG�
IRU�OHVV�WKDQ�����RI�
SDWLHQWV���

0RUH�WKDQ������OHVV�WKDQ������
�,QWHULP�VWDWH��QRW�D�GHVLUHG�ILQDO�

VWDWH��
6LJQLILFDQW�EXW�LQFRPSOHWH�
DFFRPSOLVKPHQW�RI�FDUH�SODQQLQJ�
SURFHVV�

&DUH�SODQV�LPSOHPHQWHG�IROORZHG�
QHDUO\������

6XIILFLHQW�FDUH�SODQV�LPSOHPHQWHG�
DQG�IROORZHG�IRU�QHDUO\������RI�
SDWLHQWV�LGHQWLILHG�LQ�SULRULW\�JURXS��
*RDO�LV�������DV�LQ�³VWDQGDUG�
ZRUN´��

$QQRWDWLRQV���
x�

x�

x�

7KH�JRDO�LV�IRU�DOO�SDWLHQWV�LQ�WDUJHW�JURXSV�IRU�LQWHJUDWHG�EHKDYLRUDO�KHDOWK�KDYH�VKDUHG�FDUH�SODQV�LQ�SODFH���7KHVH�SODQV��
DUH�WR�EH�VXIILFLHQW²KDYLQJ�WKH�HVVHQWLDO�HOHPHQWV�LQ�WKH�FDUH�SODQ�UHOHYDQW�WR�WKH�VLWXDWLRQ��6HH�GHILQLQJ�FODXVH��&��SDJH������
7KLV�VXJJHVWV�WKDW�FOLQLFV�ZLOO�WUDFN�DQG�UHSRUW�WKH�LQIRUPDWLRQ�RQ�ZKR�LV�LQ�WKH�WDUJHW�SRSXODWLRQ�IRU�LQWHJUDWHG�EHKDYLRUDO�
KHDOWK��WKH�SURSRUWLRQ�WKDW�KDYH�GRFXPHQWHG�FDUH�SODQV��DQG�WKH�SURSRUWLRQ�WKDW�DUH�LPSOHPHQWHG�DQG�IROORZHG��,I�WKLV��
UHTXLUHV�PDQXDO�UHFRUGNHHSLQJ�DQG�UHSRUWLQJ��UDWKHU�WKDQ�HOHFWURQLF���LW�PD\�QRW�EH�VHHQ�E\�SUDFWLFHV�DV�IHDVLEOH�IRU�WKHP���
³6WDQGDUG�ZRUN´�LV�GHILQHG�LQ�/HDQ��WKH�SURGXFW�LPSURYHPHQW�SKLORVRSK\�DQG�PHWKRGRORJ\�LQVSLUHG�E\�7R\RWD��DV�³ZRUN�
VSHFLILHG�IRU�FRQWHQW��VHTXHQFH��WLPLQJ��ORFDWLRQ�DQG��RXWFRPH´�RU��PRUH�VLPSO\��³WKH�FXUUHQW�EHVW��ZD\�WR�GR�VRPHWKLQJ���
7KLV�FDQ�DSSO\�WR�FOLQLFDO�SURFHVVHV�WKDW�QHHG�WR�EH�GRQH�FRQVLVWHQWO\�DQG�UHOLDEO\�±�LQFOXGLQJ�VWDQGDUG�DQG�UHOLDEOH��
DSSURDFKHV�WR�SDWLHQW�FHQWHUHG�WDLORULQJ�RI�FDUH��7KLV�DOORZV�IRU�NHHSLQJ�D�EDODQFH�RI�VWDQGDUGL]DWLRQ�DQG�IOH[LELOLW\�WR�OHDUQ��
IURP�H[SHULHQFH��

3DUDPHWHU�����
/HYHO�RI�
V\VWHPDWLF��
IROORZ�XS�
0DUN�ZKLFK���URZ�
DSSOLHV�LQ�HDFK�
FROXPQ��

��RI�SDWLHQWV�ZLWK�DW�
OHDVW�RQH�IROORZ�XS�

�WKRVH�HQJDJHG�LQ�FDUH��
QRW�PHUHO\�LGHQWLILHG�

�IRU�FDUH��

��RI�SDWLHQWV�ZLWK�
DW�OHDVW�RQH�
IROORZ�XS�LQ�
LQLWLDO���ZHHNV��

RI�FDUH�

��RI�SDWLHQWV�ZKR�KDYH�
WKHLU�FDVHV�UHYLHZHG�IRU�
SURJUHVV�RQ�UHJXODU�EDVLV�
�H�J���HYHU\������ZHHNV��

��RI�SDWLHQWV�ZLWK�
WUHDWPHQW�

DGMXVWPHQWV�LI�QRW�
LPSURYLQJ�

����WR�������
RI�SDWLHQWV�LQ�WDUJHW�
JURXS�RU�SUDFWLFH�
SDQHO��*RDO�LV�
������³VWDQGDUG�
ZRUN´��

� � � �

����WR�����
6LJQLILFDQW�EXW�
LQFRPSOHWH�IROORZ�
XS�EHLQJ�GRQH�

� � � �

/HVV�WKDQ�����
�1RW�DFFHSWDEOH²
VKRZQ�KHUH�RQO\�
IRU�FRQWH[W��

� � � �

� $QQRWDWLRQV��
x�

x�

x�

7KH�GHQRPLQDWRU�IRU�WKH�SHUFHQW�LQ�WKLV�SDUDPHWHU�LV�WKH�SUDFWLFH�SDQHO�RU�GHVLJQDWHG�SULRULW\�JURXS�LGHQWLILHG�E\�WKH��
SUDFWLFH��
7KH�OHYHO�RI�IROORZ�XS�LV�WDLORUHG�WR�WKH�OHYHO�RI�QHHG��ZKLFK�LV�GHWHUPLQHG�E\�SDWLHQW�DQG�KHDOWK�FDUH�SURIHVVLRQDOV���7KH�
�VLPSOHVW�FOLQLFDO�VLWXDWLRQV�PD\�QRW�UHTXLUH�DOO�WKHVH�HOHPHQWV�RI�IROORZ�XS��7KLV�SDUDPHWHU�LV�JHDUHG�WRZDUG�FOLQLFDO��
VLWXDWLRQV�WKDW�GR�UHTXLUH�FROODERUDWLYH�FDUH�DQG�V\VWHPDWLF�IROORZ�XS��,Q�JHQHUDO��KRZHYHU��DQ\�SDWLHQW�ZKR�LV�QRW�LPSURYLQJ�
QHHGV�WUHDWPHQW�DGMXVWPHQW��ULJKWPRVW�FROXPQ���QR�PDWWHU�KRZ�³VLPSOH´�WKH�FDUH�LV��
7KHVH�DUH�JHQHUDO�SXUSRVH�³GHIDXOW´�WLPH�LQWHUYDOV��&OLQLFDOO\�DSSURSULDWH�IROORZ�XS�LQWHUYDOV�IRU�SDUWLFXODU�VLWXDWLRQV�PD\��
YDU\��

���



�

3DUDPHWHUV������5HODWHG�WR�WKH�³6XSSRUWHG�E\´�'HILQLQJ�
&ODXVHV�

�&RQGLWLRQV�1HHGHG�IRU�6XFFHVV�RI�WKH�&OLQLFDO�$FWLRQ�LQ�WKH�5HDO�:RUOG�
RQ�D�0HDQLQJIXO�6FDOH��

3DUDPHWHU����
�/HYHO�RI�
FRPPXQLW\�
H[SHFWDWLRQ�IRU�
LQWHJUDWHG�
EHKDYLRUDO�KHDOWK�
DV�D�VWDQGDUG�RI�
FDUH�

/LWWOH�RU�QR�XQGHUVWDQGLQJ�DQG�
H[SHFWDWLRQ�

�1RW�DFFHSWDEOH²VKRZQ�KHUH�RQO\�
IRU�FRQWH[W��

,QVXIILFLHQW�UHDFK�RI�XQGHUVWDQGLQJ�
DQG�H[SHFWDWLRQ�WR�HQDEOH�LQWHJUDWHG�
EHKDYLRUDO�KHDOWK�SURJUDPPLQJ�WR�
VWDUW�DQG�IXQFWLRQ�LQ�WKLV�
FRPPXQLW\�RU�SUDFWLFH�

([SHFWHG�DV�VWDQGDUG�RI�
FDUH�RQO\�LQ�SRFNHWV�

3DUWLDO�EXW�VXEVWDQWLDOO\�
LQFRPSOHWH�FRPPXQLW\�
XQGHUVWDQGLQJ�DQG�
H[SHFWDWLRQ�IRU�LQWHJUDWHG�
EHKDYLRUDO�KHDOWK�DV�D�
VWDQGDUG�RI�FDUH��QHHG�IRU�
FRQWLQXLQJ�HGXFDWLRQ��
FRQVFLRXVQHVV�UDLVLQJ��
FODULILFDWLRQ�

:LGHO\�H[SHFWHG�DV�VWDQGDUG�
RI�FDUH�

$OPRVW�XQLYHUVDO�FRPPXQLW\�
XQGHUVWDQGLQJ�DQG�H[SHFWDWLRQ�
IRU�LQWHJUDWHG�EHKDYLRUDO�KHDOWK�
DV�D�VWDQGDUG�RI�FDUH�

$QQRWDWLRQV��
x�
x�
x�

³&RPPXQLW\�H[SHFWDWLRQ´�LQFOXGHV�ERWK�WKH�SXEOLF�DQG�WKRVH�FOLQLFLDQV�DQG�RWKHUV�LQ�WKH�KHDOWK�FDUH�V\VWHP��
3DWLHQW�GHPDQG�ZLOO�EH�QHHGHG�WR�GULYH�ZLGHVSUHDG�DGRSWLRQ�RI�LQWHJUDWHG��FROODERUDWLYH�FDUH�DV�D�VWDQGDUG�RI�FDUH��
,QGLYLGXDO�SUDFWLFHV�FDQ�PDNH�FKDQJHV�WKDW�OLNHO\�DIIHFW�WKH�H[SHFWDWLRQV��DQG�GHPDQG�IRU�LQWHJUDWHG�EHKDYLRUDO�KHDOWK���
RI�WKH�SXEOLF�DQG�WKH�FOLQLFLDQV�ZLWKLQ�WKH�SUDFWLFH��EXW�FDQQRW�EH�KHOG�DFFRXQWDEOH�E\�WKHPVHOYHV�IRU�JHQHUDWLQJ�WKLV�
H[SHFWDWLRQ�DQG�GHPDQG��7KLV�PD\�EH�VLPLODU�WR�FUHDWLRQ�RI�H[SHFWDWLRQ�IRU�KHDOWK�,7�DV�D�VWDQGDUG�RI�FDUH�RU�WKH�FUHDWLRQ�
RI�QHZ�EXVLQHVV�PRGHOV�WKDW�FDQ�VXVWDLQ�QHZ�PRGHOV�RI�FDUH��

3DUDPHWHU����
/HYHO�RI�RIILFH�
SUDFWLFH�
UHOLDELOLW\�DQG�
FRQVLVWHQF\ 

1RQV\VWHPDWLF��
�1RW�DFFHSWDEOH²VKRZQ�KHUH�RQO\�

IRU�FRQWH[W��
5HIHUUDO��FRPPXQLFDWLRQ��DQG�RWKHU�
SURFHVVHV�DUH�QRQVWDQGDUG�DQG�YDU\�
ZLWK�FOLQLFLDQ�DQG�FOLQLFDO�VLWXDWLRQ��

6XEVWDQWLDOO\�URXWLQL]HG��
6WDQGDUGV�VHW�IRU�PRVW�SURFHVVHV��EXW�
XQZDUUDQWHG�YDULDELOLW\�DQG�FOLQLFLDQ�
SUHIHUHQFH�VWLOO�RSHUDWH²QRW�\HW�
VWDQGDUG�ZRUN��

6WDQGDUG�ZRUN�
:KROH�WHDP�RSHUDWHV�HDFK�
SDUW�RI�WKH�V\VWHP�LQ�D�
VWDQGDUG�H[SHFWHG�ZD\�WKDW�
LPSURYHV�UHOLDELOLW\�DQG�
SUHYHQWV�HUURUV���

$QQRWDWLRQV���
x�

x�

³6WDQGDUG�ZRUN´�LV�GHILQHG�LQ�/HDQ��WKH�SURGXFW�LPSURYHPHQW�SKLORVRSK\�DQG�PHWKRGRORJ\�LQVSLUHG�E\�7R\RWD��DV��
³ZRUN�VSHFLILHG�IRU�FRQWHQW��VHTXHQFH��WLPLQJ��ORFDWLRQ�DQG��RXWFRPH´�RU��PRUH�VLPSO\��³WKH�FXUUHQW�EHVW�ZD\�WR�GR���
VRPHWKLQJ���
7KLV�FDQ�DSSO\�WR�FOLQLFDO�SURFHVVHV�WKDW�QHHG�WR�EH�GRQH�FRQVLVWHQWO\�DQG�UHOLDEO\�±�LQFOXGLQJ�VWDQGDUG�DQG��UHOLDEOH��
DSSURDFKHV�WR�SDWLHQW�� FHQWHUHG�WDLORULQJ�RI�FDUH��7KLV�DOORZV�IRU�NHHSLQJ�D�EDODQFH�RI�VWDQGDUGL]DWLRQ�DQG�IOH[LELOLW\�WR��
OHDUQ�IURP�H[SHULHQFH��

3DUDPHWHU�����
/HYHO�RI�
OHDGHUVKLS�DG
PLQLVWUDWLYH�
DOLJQPHQW�DQG�
SULRULWLHV�

,QVSLUHG�E\�
6FKHLQ���������
&ROOLQV���������

0LVDOLJQHG�
�1RW�DFFHSWDEOH²VKRZQ�KHUH�RQO\�IRU�

FRQWH[W��
,QWHJUDWHG�EHKDYLRUDO�KHDOWK�FDUH�LV�RQH�
DPRQJ�VHYHUDO�VWUDWHJLF�LQLWLDWLYHV��EXW�
SUDFWLFDO�FRQIOLFWV�ZLWK�RWKHU�
RUJDQL]DWLRQDO�SULRULWLHV��UHVRXUFH�
DOORFDWLRQ��LQFHQWLYHV��DQG�KDELWV�DUH�
DSSDUHQW��6XFK�WHQVLRQV�PD\�RU�PD\�
QRW�EH�DUWLFXODWHG�RSHQO\��

3DUWLDOO\�DOLJQHG�
6RPH�DOLJQPHQW�DFKLHYHG�
EXW�ZLWK�FRQVWUXFWLYH�
RQJRLQJ�ZRUN�WR�EULQJ�WR�
WKH�VXUIDFH�DQG�UHVROYH�
XQUHVROYHG�WHQVLRQV�
EHWZHHQ�SXUSRVHV��
LQFHQWLYHV��KDELWV��DQG�
VWDQGDUGV���

)XOO\�DOLJQHG�
&RQVWUXFWLYH�EDODQFH�DFKLHYHG�
EHWZHHQ�SULRULWLHV��LQFHQWLYHV��DQG�
VWDQGDUGV��,QWHJUDWHG�EHKDYLRUDO�
KHDOWK�IXQFWLRQV�DUH�IXOO\�GHVLJQHG�
LQWR�SULRULWLHV�DQG�LQFHQWLYHV��
(PHUJLQJ�FRQIOLFWV�DUH�URXWLQHO\�
DGGUHVVHG�DQG�UHVSHFWHG�DV�SDUW�RI�
ZKDW�WKH�RUJDQL]DWLRQ�GRHV�WR�
LPSURYH��

� $QQRWDWLRQ���
/HDGHUVKLS�DGPLQLVWUDWLYH�DOLJQPHQW�UHIHUV�WR�WKH�GHJUHH�WKDW�HVSRXVHG�RUJDQL]DWLRQDO�GLUHFWLRQV�DQG��LQLWLDWLYHV�LQ�LQWHJUDWHG���
EHKDYLRUDO�KHDOWK�DUH�VXSSRUWHG�E\�FRUUHVSRQGLQJ�DGMXVWPHQWV�WR�RWKHU�SULRULWLHV��UHVRXUFH�DOORFDWLRQV��LQFHQWLYHV��DQG�KDELWV��,W�LV��
DQ�HPSLULFDO�TXHVWLRQ�ZKHWKHU�SUDFWLFHV�ZLWK�KLJK�GHJUHHV�RI�OHDGHUVKLS�DGPLQLVWUDWLYH�DOLJQPHQW�JHW�EHWWHU�RXWFRPHV�WKDQ�WKRVH��
ZKR�DUH�PLVDOLJQHG�WR�VRPH�GHJUHH��

���



�
3DUDPHWHU�����
/HYHO�RI�EXVLQHVV�
PRGHO�VXSSRUW�
IRU�LQWHJUDWHG�
EHKDYLRUDO�
KHDOWK�

%HKDYLRUDO�KHDOWK�LQWHJUDWLRQ�QRW�IXOO\�VXSSRUWHG�
7KH�EXVLQHVV�PRGHO�KDV�QRW�\HW�IRXQG�ZD\V�WR�IXOO\�
VXSSRUW�WKH�LQWHJUDWHG�EHKDYLRUDO�KHDOWK�IXQFWLRQV�
VHOHFWHG�DQG�EXLOW�IRU�WKLV�SUDFWLFH��,I�WKHVH�IXQFWLRQV�
DUH�PDLQWDLQHG��LW�LV�E\�GLYHUWLQJ�UHVRXUFHV�QRW�
GHVLJQDWHG�IRU�WKHVH�SXUSRVHV�RU�WKURXJK�
XQVXVWDLQDEOH�IXQGLQJ�VXFK�DV�JUDQWV�RU�JLIWV��

%HKDYLRUDO�+HDOWK�LQWHJUDWLRQ�IXOO\�VXSSRUWHG�
7KH�EXVLQHVV�PRGHO�KDV�IRXQG�ZD\V�WR�IXOO\�
VXSSRUW�WKH�LQWHJUDWHG�EHKDYLRUDO�KHDOWK�IXQFWLRQV�
VHOHFWHG�DQG�EXLOW�IRU�WKLV�SUDFWLFH��1R�GLYHUVLRQ�RI�
IXQGV�PDUNHG�IRU�RWKHU�SXUSRVHV�QRU�XQVXVWDLQDEOH�
VRXUFHV�RI�IXQGLQJ�DUH�UHTXLUHG��

$QQRWDWLRQV���
x�
�
�
�
�

x� ��

³%XVLQHVV�PRGHO´�UHIHUV�WR�DQ�RQJRLQJ�ILQDQFLDO�DUUDQJHPHQW��ZLWK�WKRVH�ZKR�SD\�WKH�SUDFWLFH��DQG�DOORFDWLRQ�RI���
� �UHVRXUFHV�ZLWKLQ�WKH�SUDFWLFH�WKDW�VXSSRUW�WKH�VHUYLFHV�UHQGHUHG�DQG�RWKHU�FRVWV�RI�WKH�SUDFWLFH��LQFOXGLQJ�ILQDQFLDO��
� UHVHUYH��$�EXVLQHVV�PRGHO�LV�QRW�VWULFWO\�OLPLWHG�WR�HDFK�VHUYLFH�SD\LQJ�IRU�LWVHOI�LQGHSHQGHQWO\��SULFH�SHU�ZLGJHW���$��
� EXVLQHVV�PRGHO�FDQ�FKRRVH�WR�³EDODQFH�WKH�ERRNV´�QRW�RQO\�DW�WKH�OHYHO�RI�VSHFLILF�VHUYLFHV�EXW�DW��KLJKHU��PRUH�JOREDO��
� OHYHOV�WKDW��SURYLGH�ILQDQFLDO�VXSSRUW�IRU�VHUYLFHV�WKDW�DUH�QRW��SDLG�DV�LQGLYLGXDO�WUDQVDFWLRQV��

� � ([DPSOHV�RI�SD\PHQW�RU�QRQ�SD\PHQW�UHYHQXH�WKDW�PLJKW�EH�LQFOXGHG�LQ�VRPH�PL[�LQ�D�EXVLQHVV�PRGHO��
R�
R�
R�
R�
R�
�
R�
R�

7UDGLWLRQDO�IHH�IRU�VHUYLFH��DQG�QHZ�FRGHV�DQG�SURYLGHU�W\SHV��
%XQGOHG�FDUH�PDQDJHPHQW�IHHV��FDSLWDWLRQ�W\SH�DUUDQJHPHQW��RU�RWKHU�EXQGOHG�SD\PHQW�
6HOI�SD\²FRQVXPHU�SD\PHQW�ZLWKRXW�LQVXUDQFH�
3D\�IRU�SHUIRUPDQFH��RXWFRPHV��RU�TXDOLW\�ERQXVHV�
³*DLQ�VKDULQJ´�FRQWUDFWV�WKDW�UHZDUG�IRU�VDYLQJ�QHHGOHVV�KRVSLWDO��UHIHUUDO��DQG�RWKHU�FRVWV�EH\RQG��WKH��
FOLQLF��VXFK�DV�LQ�DQ�³DFFRXQWDEOH�FDUH�RUJDQL]DWLRQ´�PRGHO�
*OREDO�SD\PHQWV�VXFK�DV�³EDVNHWV�RI�FDUH´��SHUKDSV�DV�SDUW�RI�D�ODUJHU�³DFFRXQWDEOH�FDUH´�DUUDQJHPHQW�
3KLODQWKURSLF�JUDQWV�RU�FKDULWDEOH�VXSSRUW��LQYHVWPHQW��UR\DOW\��UHVHDUFK��RU�FRQVXOWLQJ�LQFRPH�

3DUDPHWHU������
6FDOH�RI�SUDFWLFH�
GDWD�FROOHFWHG�
DQG�XVHG�
�2Q�DW�OHDVW�WKH�
LQWHJUDWHG�
PHGLFDO��
EHKDYLRUDO�KHDOWK���
DVSHFW�RI�WKH�
SUDFWLFH��

0LQLPXP���OHVV�WKDQ�����RI�
SDWLHQWV��

�$�VWDUWXS�VWDWH�RQO\²QRW�D�GHVLUHG�
ILQDO�VWDWH��

$�V\VWHP�IRU�FROOHFWLQJ�DQG�XVLQJ�
SUDFWLFH�GDWD�IURP�D�OLPLWHG�
QXPEHU�RI�SDWLHQWV�RU�VLWXDWLRQV²
WR�LPSURYH�TXDOLW\�DQG�
HIIHFWLYHQHVV��RI�LQWHJUDWHG�
EHKDYLRUDO�KHDOWK���HVSHFLDOO\�DW�WKH�
LQGLYLGXDO�SDWLHQW�OHYHO�

3DUWLDO�����������RI�
SDWLHQWV��

�$Q�LQWHULP�VWDWH��QRW�D�
GHVLUHG�ILQDO�VWDWH��

6LJQLILFDQW�EXW�OHVV�WKDQ�
IXOO�FROOHFWLRQ�DQG�XVH�RI�
SUDFWLFH�EDVHG�GDWD�IRU�
GHFLVLRQ�PDNLQJ²WR�
LPSURYH�TXDOLW\��
HIIHFWLYHQHVV��DQG�
UHSRUWLQJ�DW�WKH�V\VWHP�RU�
XQLW�OHYHO�

)XOO��VWDQGDUG�ZRUN�������������
RI�SDWLHQWV��

5RXWLQH�GDWD�FROOHFWLRQ�RQ�PRVW�
SDWLHQWV�ZLWK�LQWHJUDWHG�EHKDYLRUDO�
KHDOWK²ZLWK�LQWHUQDO�UHSRUWLQJ�RI�
³WULSOH�DLP´�RXWFRPHV�DQG�WKHLU�XVH�
LQ�GHFLVLRQ�PDNLQJ�WR�LPSURYH�
HIIHFWLYHQHVV�DW�WKH�V\VWHP��XQLW��RU�
FRPPXQLW\��SRSXODWLRQ�OHYHO�

$QQRWDWLRQV���
x� �
�
�
�
�
�
�
�

x� �
�
�

x� �
�
�

x�
�

x� �
�

7KLV�SDUDPHWHU�LV�IRU�SUDFWLFH�EDVHG�GDWD�XVHG�WR�LPSURYH�WKH�TXDOLW\�DQG�HIIHFWLYHQHVV�RI�LQWHJUDWHG�� EHKDYLRUDO�KHDOWK��
HYHQ�WKRXJK�WKH�DELOLW\�WR�FROOHFW�DQG��XVH�SUDFWLFH�EDVHG�GDWD�LV�LPSRUWDQW�HYHU\ZKHUH�LQ�WKH�SUDFWLFH��7KLV��SDUDPHWHU�GRHV�
QRW�GLVWLQJXLVK�SLORW�H[SHULPHQWV��ODUJHU�SURMHFWV��DQG�IXOO�VFDOH��PDLQVWUHDP�LPSOHPHQWDWLRQV��$Q�DX[LOLDU\�SDUDPHWHU��
³EUHDGWK�RI�RXWFRPHV�H[SHFWHG�GHSHQGLQJ�RQ�SURJUDP�VFDOH�RU�PDWXULW\�´�DSSHDUV�LQ�$SSHQGL[�����1DWXUDOO\��SLORWV��ODUJHU�
SURMHFWV��DQG�PDLQVWUHDP�LPSOHPHQWDWLRQV�FROOHFW�GDWD�RQ�IDU�GLIIHUHQW�VFDOHV�WKDW�DUH�DSSURSULDWH�WR�WKHLU�VWDJH�RI��
GHYHORSPHQW�RU�GLIIXVLRQ�LQWR�WKH�ODUJHU��KHDOWK��V\VWHP��0DQ\�FROODERUDWLYH�FDUH�LQLWLDWLYHV�VWDUW�VPDOO�DQG�JURZ�LQWR��
ODUJHU�SURMHFWV�DQG�WKHQ�LQWR�IXOO�VFDOH�LQQRYDWLRQV�WKDW�UH�H[SHFWHG�WR�KDYH�DQ�� LPSDFW�RQ�D�PHDQLQJIXO�VFDOH��%XW�LW�LV�QRW�
UHDOLVWLF�WR��H[SHFW�EURDG�EDVHG��IXOO�VFDOH�RXWFRPHV�IURP�SLORW�SURMHFWV�RU�HYHQ�SURMHFWV�VRPHZKDW�ODUJHU�WKDQ�SLORWV��
5HSUHVHQWDWLYH�SDWLHQW�VDPSOHV�VXFK�DV�LQ�WKH�³PLQLPXP´�FROXPQ�PD\�EH�DSSURSULDWH�IRU�UHVHDUFK�DQG��RXWFRPHV��
UHSRUWLQJ��EXW�IRU�PRQLWRULQJ�HDFK�FDVH�DQG�DGMXVWLQJ�WUHDWPHQW�DFFRUGLQJO\��WKH�SUDFWLFH�QHHGV�WR�FROOHFW�DQG�XVH��VRPH�
WUHDWPHQW�GDWD�RQ�HDFK�SDWLHQW���
³6WDQGDUG�ZRUN´�LV�VFDOHG�DW����������EHFDXVH������PD\�QRW�EH�DWWDLQDEOH�JLYHQ�SDWLHQWV�PRYLQJ�WKHLU�FDUH�� �
IURP�SODFH�WR�SODFH�RU�JRLQJ�LQ�DQG�RXW�RI�WKH�FOLQLF�SDQHO�RU�LQVXUDQFH�SRRO��6HWWLQJ�WKLV�UDQJH�WR�LQFOXGH�OHVV�WKDQ�������
GRHV�QRW�LPSO\�WKDW�GRLQJ�RQO\�WKUHH�TXDUWHUV�RI�WKH�MRE�LV�2.��
7KH�XVH�RI�ILQDQFLDO�DQG�FODLPV�GDWD�QRW�JHQHUDWHG�E\�WKH�SUDFWLFH�LV�LPSRUWDQW��DOWKRXJK�QRW�DOO�SUDFWLFHV�FDQ�RU�DUH�OLNHO\��
WR�JDWKHU�FODLPV�GDWD²KDYLQJ�WR�VHHN�LW�IURP�KHDOWK�SODQV�RU��RWKHUV��
$�FOLQLF�PXVW�EH�IOH[LEOH�DQG�ZLOOLQJ�WR�FKDQJH�LQ�UHVSRQVH�WR�GDWD��7KHUH�ZLOO�OLNHO\�EH�GLIIHULQJ�SHUVSHFWLYHV�RQ�ZKDW�LI�
DQ\WKLQJ�WR�GR�GLIIHUHQWO\��DQG�VXFK�FRQIOLFW�FDQ�EH�XVHG�WR�HQHUJL]H�GLDORJXH�RQ�TXDOLW\�LPSURYHPHQW�LQ�WKH�FOLQLF��

���
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$X[LOLDU\�3DUDPHWHUV�
� $X[LOLDU\�SDUDPHWHUV�DUH�QRW�D�VWDQGDUG�SDUW�RI�WKLV�OH[LFRQ�EXW�PD\�KDYH�VSHFLDOL]HG�DSSOLFDWLRQV�DQG�

KHQFH�DUH�SUHVHQWHG�LQ�WKLV�DSSHQGL[��)RU�H[DPSOH�³WDUJHW�SRSXODWLRQ�´�³SURJUDP�VFDOH�´�DQG�³GHJUHH�WKDW�
SURJUDP�LV�WDUJHWHG´�PD\�EH�XVHIXO�LQ�UHVHDUFK�RU�GHVFULSWLYH�VWXGLHV�RI�WKH�NLQGV�RI�LQWHJUDWHG�EHKDYLRUDO�
KHDOWK�WDNLQJ�SODFH�DFURVV�WKH�FRXQWU\��$X[LOLDU\�SDUDPHWHUV�ZHUH�FUHDWHG�LQ�HDUOLHU�YHUVLRQV�RI�WKLV�OH[LFRQ�
EXW�DUH�QRW�IHOW�WR�EH�FHQWUDO�WR�WKH�FXUUHQW�YHUVLRQ��

7DUJHW�
VXESRS�
XODWLRQV�
IRU�
LQWHJUDWHG�
EHKDYLRU�
DO�KHDOWK�

$��/RFXV�
RI�FDUH�

3ULPDU\�PHGLFDO�FDUH� 6SHFLDOW\�PHGLFDO�FDUH� 6SHFLDOW\�PHQWDO�KHDOWK�FDUH�

%��/LIH�
VWDJH� &KLOGUHQ� $GROHVFHQWV� $GXOWV�\RXQJ�DGXOWV� *HULDWULFV� (QG�RI�OLIH�

&��7\SH�RI�
V\PSWRPV�
WDUJHWHG�

6HYHUH�
PHQWDO�
LOOQHVV�
+LJK�
ULVN�DQG�
RIWHQ�
KLJK�
VWUHVV�
IRU�
FOLQLFV�

0HQWDO�KHDOWK�RU�
VXEVWDQFH�DEXVH�

FRQGLWLRQV�
3DWLHQWV�ZLWK�RQH�RU�
PRUH�W\SLFDO�PHQWDO�
KHDOWK�RU�VXEVWDQFH�
DEXVH�FRQGLWLRQV��
IDPLO\��SDUWQHU��DQG�
UHODWLRQVKLS�SUREOHPV�
DIIHFWLQJ�KHDOWK�

6WUHVV�OLQNHG�
SK\VLFDO�
V\PSWRPV�

3DWLHQWV�ZLWK�
VWUHVV�OLQNHG�RU�
³SV\FKR�
SK\VLRORJLFDO´�
V\PSWRPV��H�J���
KHDGDFKH��
IDWLJXH��
LQVRPQLD��RWKHU�

0HGLFDO�
FRQGLWLRQV�

3DWLHQWV�ZLWK�RQH�
RU�PRUH�PHGLFDO�
GLVHDVHV�RU�
FRQGLWLRQV��H�J���
GLDEHWHV��DVWKPD��
FDUGLRYDVFXODU�
GLVHDVH��OXQJ�
GLVHDVH�

&RPSOH[�FDVHV�
&RPSOH[�EOHQG�RI�
V\PSWRPV��
SUREOHPV��
FRQGLWLRQV��
GLVHDVHV��SHUVRQDO�
VLWXDWLRQV��VRFLDO�
GHWHUPLQDQWV�RI�
KHDOWK�

'��7\SH�RI�
VLWXDWLRQV�
WDUJHWHG�

1R�FRQWDFW�
3DWLHQWV�ZLWK�
QR�SUHVHQWLQJ�
SUREOHPV�RU�
QR�FRQWDFW�
ZLWK�KHDOWK�
V\VWHP��HYHQ�
IRU�
SUHYHQWLRQ�

'LVHDVHV��
FRQGLWLRQV�

3UHYHQWLRQ��
ZHOOQHVV�

$FXWH�OLIH�
VWUHVV�

8QVDIH�
HQYLURQPHQW��
VRFLDO�ULVNV��
LVRODWLRQ��
ILQDQFLDO��
RWKHU�

&XOWXUH��
UDFH��
HWKQLFLW\��
ODQJXDJH��RU�
RWKHU�VSHFLDO�
SRSXODWLRQV�
OLQNHG�WR�
GLVSDULWLHV�

+LJK�ULVN�DQG�RU�
KLJK�FRVW�FDVHV��

� �$QQRWDWLRQV���
x�
x�

x�

x�

x�

$��%��&��DQG�'�DUH�VHSDUDWH�VXE�SDUDPHWHUV�OLVWHG�DV�LQGHSHQGHQW�URZV�WR�EH�UHDG�KRUL]RQWDOO\�RQO\��
7KH�WDUJHW�SRSXODWLRQ�IRU�LQWHJUDWLRQ�RI�EHKDYLRUDO�KHDOWK�LQ�D�SULPDU\�FDUH�VHWWLQJ�LV�DOO�WKH�SDWLHQWV�LQ�WKH�FOLQLF�SDQHO�ZKRVH�
FOLQLFDO�VLWXDWLRQV�FDOO�IRU�D�EOHQG�RI�EHKDYLRUDO�KHDOWK�DQG�PHGLFDO�FDUH��%XW�D�SDUWLFXODU�FOLQLF�PLJKW�FKRRVH�WR�IRFXV�RQ�RQH�
RU�PRUH�SDUWLFXODU�VXESRSXODWLRQV�WKDW�WKH\�GHILQH�IRU�SUDFWLFDO�RU�VWUDWHJLF�UHDVRQV�RU�EHFDXVH�RI�D�SDUWLFXODU�SDQHO¶V�
FKDUDFWHULVWLFV���
([DPSOHV�VKRZQ�LQ�WKLV�DX[LOLDU\�SDUDPHWHU�GR�QRW�DGGUHVV�DOO�WDUJHW�VXESRSXODWLRQV�WKDW�D�KHDOWK�V\VWHP�PLJKW�LGHQWLI\�IRU�
DQ\�UHDVRQ��7KHUH�LV�DOPRVW�QR�OLPLW�WR�KRZ�D�FOLQLF�FRXOG�VXEGLYLGH�LWV�SRSXODWLRQ�RU�SULRULWL]H�HIIRUWV�WR�LQWHJUDWH�EHKDYLRUDO�
KHDOWK�FDUH��
&RPPRQ�SK\VLFDO�V\PSWRPV�QRW�FDXVHG�E\�PHGLFDO�GLVHDVH��ZKHQ�SURQRXQFHG�DQG�SHUVLVWHQW��DUH�RIWHQ�FDOOHG��
³VRPDWL]DWLRQ´��VWUHVV�UHDFWLRQV�WUDQVODWLQJ�LQWR�ERGLO\�FRPSODLQWV���
7DUJHW�VXESRSXODWLRQV�FRXOG�DOVR�LQFOXGH�UXUDO��XUEDQ��ERUGHU��IURQWLHU��WKRVH�ZLWK�OLPLWHG�(QJOLVK�SURILFLHQF\��%*/7�RU�DQ\�
RWKHU�VHJPHQW�FKRVHQ�IRU�VSHFLILF�UHDVRQV��

'HJUHH�WKDW�SURJUDP�LV�
WDUJHWHG�WR�VSHFLILF�
SRSXODWLRQ�RU�VLWXDWLRQ�
�%ORXQW��������

7DUJHWHG�
,QWHJUDWHG�EHKDYLRUDO�KHDOWK�SURJUDP�GHVLJQHG�
IRU�VSHFLILF�SRSXODWLRQV�VXFK�DV�GLVHDVH��
SUHYHQWLRQ��DW�ULVN��DJH��UDFLDO�DQG�HWKQLF�
PLQRULWLHV��VRFLDO�FRPSOH[LW\��SUHJQDQF\�RU�RWKHU�
VSHFLILF�VLWXDWLRQ��

1RQ�WDUJHWHG�
,QWHJUDWHG�EHKDYLRUDO�KHDOWK�SURJUDP�GHVLJQHG�
JHQHULFDOO\�IRU�DQ\�SDWLHQW�GHHPHG�WR�QHHG�
FROODERUDWLYH�FDUH�IRU�DQ\�UHDVRQ²³DOO�FRPHUV´�

���



�
6XIILFLHQF\�RI�FDUH�SODQV��
LQ�SODFH�
&RQWDLQ�HVVHQWLDO�HOHPHQWV�LQ�
FODXVH��'�ZKHQ�UHOHYDQW�WR�WKH�
SDWLHQW¶V�VLWXDWLRQ�

,QVXIILFLHQW��PLVVLQJ�HVVHQWLDO�HOHPHQWV�
�1RW�DFFHSWDEOH²GHVFULEHG�KHUH�RQO\�IRU�FRQWH[W��
7\SLFDO�FDUH�SODQV�DUH�PLVVLQJ�PDQ\�HVVHQWLDO�
HOHPHQWV�UHTXLUHG�IRU�WKH�SDUWLFXODU�SDWLHQW�DQG�
VLWXDWLRQ���

6XIILFLHQW���
&DUH�SODQV�W\SLFDOO\�FRQWDLQ�DOO�RU�PRVW�
HVVHQWLDO�HOHPHQWV�UHOHYDQW�WR�WKH�
SDUWLFXODU�SDWLHQW�DQG�VLWXDWLRQ�

/HYHO�RI�
V\VWHP�
DWLF�IROORZ�
XS�

$�DQG�%�
DUH�
DOWHUQDWH�
ZD\V�WR�
VFDOH�WKLV��

$��3URSRUWLRQ�RI�
IROORZ�XS�
HOHPHQWV�

W\SLFDOO\�SUHVHQW�

0LQLPDO��
�QRW�DFFHSWDEOH��

)ROORZ�XS�W\SLFDOO\�LQYROYHV�
DW�OHDVW�KDOI�RI�WKH�HOHPHQWV�
OLVWHG�LQ�FODXVH��)�ZKHQ�
UHTXLUHG�IRU�WKH�FOLQLFDO�
VLWXDWLRQ�

3DUWLDO�
)ROORZ�XS�W\SLFDOO\�
LQYROYHV�PRUH�WKDQ�KDOI��
EXW�OHVV�WKDQ�DOO�WKH�
HOHPHQWV�OLVWHG�LQ�FODXVH�
�)�UHTXLUHG�IRU�WKH�
VLWXDWLRQ��

)XOO�
)ROORZ�XS�W\SLFDOO\�LQYROYHV�
DOO�HOHPHQWV�OLVWHG�LQ�FODXVH�
�)�UHTXLUHG�IRU�WKH�FOLQLFDO�
VLWXDWLRQ�

)ROORZ�XS�HOHPHQWV�LQ�FODXVH��)��
x�
x�

x�

x�

8VH�RI�SRSXODWLRQ�EDVHG�UHJLVWU\�IRU�V\VWHPDWLF�IROORZ�XS��
2XWUHDFK�WR�SDWLHQWV�ZKR�GR�QRW�IROORZ�XS��5HJXODU�PRQLWRULQJ�RI�WUHDWPHQW�UHVSRQVH��
VLGH�HIIHFWV�DQG�KRZ�WKH�WUHDWPHQWV�DUH�ILWWLQJ�WKH�SDWLHQW¶V�OLIH��JRDOV��DQG�SULRULWLHV���
$GMXVW�FDUH�SODQ�TXLFNO\�IRU�SDWLHQWV�ZKR�DUH�QRW�LPSURYLQJ��ZKRVH�FDUH�GRHVQ¶W�ILW�
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UHVHDUFK�DJHQGDV�LQ�DUHDV�VXFK�DV�LQWHJUDWLRQ�RI�EHKDYLRUDO�KHDOWK�DQG�SULPDU\�FDUH"�4XHVWLRQV�
DERXW�WHUPV�RIWHQ�FRPH�HDUO\�LQ�FRQYHUVDWLRQV�LQWHQGHG�WR�FUHDWH�UHVHDUFK�RU�SUDFWLFH�GHYHORSPHQW�
DJHQGDV�IRU�HPHUJLQJ�KHDOWK�FDUH�ILHOGV��)RU�H[DPSOH��

³'R�ZH�KDYH�D�JRRG�HQRXJK�VKDUHG�YRFDEXODU\��VHW�RI�FRQFHSWV�DQG�GLVWLQFWLRQV��IRU�DVNLQJ�UHVHDUFK�TXHVWLRQV�
WRJHWKHU�DFURVV�PDQ\�SUDFWLFHV"�'R�ZH�PHDQ�VLPLODU�HQRXJK�WKLQJV�E\�WKH�ZRUGV�ZH�XVH�RU�KRZ�ZH�GLVWLQJXLVK�
RQH�IRUP�RI�SUDFWLFH�IURP�DQRWKHU�IRU�SXUSRVHV�RI�LPSOHPHQWLQJ�WKHP�RU�LQYHVWLJDWLQJ�WKHLU�HIIHFWV"�'R�ZH�KDYH�
D�VKDUHG�YLHZ�RI�WKH�HGJHV�RI�WKH�FRQFHSW�ZH�DUH�LQYHVWLJDWLQJ²WKH�ERXQGDULHV�RI�WKH�JHQXLQH�DUWLFOH�RU�WKH�
VFRSH�RI�RXU�VXEMHFW�PDWWHU"�,I�ZH�GRQ¶W�VKDUH�HQRXJK�RI�WKDW�YRFDEXODU\��ZH�ZLOO�WKLQN�ZH�DUH�DVNLQJ�WKH�VDPH�
UHVHDUFK�TXHVWLRQV��XVLQJ�WKH�VDPH�GLVWLQFWLRQV��GRLQJ�WKH�VDPH�LQWHUYHQWLRQV��RU�PHDVXULQJ�WKH�VDPH�WKLQJV²
EXW�ZH�ZRQ¶W�EH²DQG�ZLOO�FRQIXVH�SUDFWLFHV�DQG�IXQGLQJ�RUJDQL]DWLRQV����´��3HHN��������

&OHDUHU�DQG�PRUH�FRQVLVWHQW�FRQFHSWV�DQG�GHILQLWLRQ�IRU�D�ILHOG�DUH�QHHGHG�ZKHQ��
��� (QRXJK�SHRSOH�DUH�VWXPEOLQJ�RYHU�

ODQJXDJH�DQG�ZKDW�WKLQJV�PHDQ²
HVSHFLDOO\�DV�HQFRXQWHUHG�LQ�
SUDFWLFH��QRW�RQO\�LQ�WKHRU\�RU�DW�WKH�
OHYHO�RI�SULQFLSOHV�DQG�YDOXHV��

��� (QRXJK�SHRSOH�QHHG�FOHDUHU�
ERXQGDULHV�IRU�DQ�DUHD�;²ZKDW�
FRXQWV�DV�³WKLV�LV�D�JHQXLQH�H[DPSOH�
RI�LW´�IRU�GHVFULELQJ�WR�WKH�SXEOLF��
VHWWLQJ�H[SHFWDWLRQV��DVVLJQLQJ�
LQVXUDQFH�EHQHILWV��FHUWLILFDWLRQV��RU�
VD\LQJ�KRZ�VRPHWKLQJ�LV�GLIIHUHQW�
WKDQ�³XVXDO�´��

��� 3HRSOH�DUH�DVNLQJ��³:KDW�
FRPSRQHQWV�DUH�QHFHVVDU\�IRU�D�
JLYHQ�SUDFWLFH�WR�UHDOO\�EH�;"�:KDW�
DUH�WKH�GLPHQVLRQV�DQG�PLOHVWRQHV�
IRU�SUDFWLFH�LPSURYHPHQW�ZLWKLQ�
WKHVH�FRPSRQHQWV"´�

��� 5HVHDUFKHUV�ZDQW�WR�DVN�TXDOLW\�RU�UHVHDUFK�TXHVWLRQV�PRUH�FRQVLVWHQWO\�DQG�FOHDUO\²HVSHFLDOO\�LQ�
JHRJUDSKLFDOO\�GLVWULEXWHG�UHVHDUFK�RU�TXDOLW\�LPSURYHPHQW�QHWZRUNV��

��� 7KHUH�LV�D�IHOW�QHHG�WR�LPSURYH�WKH�FRQVLVWHQF\�RU�UHSXWDWLRQ�RI�DQ�DUHD�ZLWK�³RXWVLGHUV�´�H�J���
SROLF\PDNHUV��OHJLVODWRUV��IXQGHUV��DQG�RWKHUV�QRW�LQWHUQDO�WR�WKH�ILHOG���

��� :KHQ�\RXU�ILHOG�LV�EHLQJ�GLVWRUWHG�RU�PLVXQGHUVWRRG�E\�WKH�SXEOLF�RU�VXEVHW²ZKHQ�SUDFWLWLRQHUV�
WKHPVHOYHV�DUH�LQFRQVLVWHQW�LQ�WKH�ZD\�WKH\�SUHVHQW�WKH�ILHOG�WR�WKH�RXWVLGH�ZRUOG��

³$OO�PDWXUH�VFLHQWLILF�RU�WHFKQLFDO�ILHOGV�KDYH�OH[LFRQV��V\VWHPV�
RI�WHUPV�DQG�FRQFHSWV��GHYHORSHG�ZHOO�HQRXJK�WR�DOORZ�
FROODERUDWLYH�DQG�JHRJUDSKLFDOO\�GLVWULEXWHG�VFLHQWLILF��
HQJLQHHULQJ��RU�DSSOLFDWLRQV�ZRUN�WR�WDNH�SODFH��7KHVH�OH[LFRQV�DUH�
GHYHORSHG�IRU�SUDFWLFDO�UHDVRQV�RI�FRPPXQLFDWLRQ�DPRQJ�
SURIHVVLRQDOV�GRLQJ�WKH�UHDO�ZRUN�RI�VFLHQFH�DQG�SUDFWLFH���
6\VWHPDWLFDOO\�UHODWHG�FRQFHSWV�KDYH�DQ�HVWHHPHG�SODFH�LQ�WKH�
KLVWRU\�RI�PDWXUH�ILHOGV�WKDW�ZH�QRZ�WDNH�IRU�JUDQWHG��H�J���
HOHFWULFDO�HQJLQHHULQJ��SK\VLFV��DQG�VRIWZDUH�GHYHORSPHQW��
&RQFHSWXDO�GHYHORSPHQW�LQ�WKHVH�ILHOGV�KDV�HQDEOHG�WKHP�WR�
EHFRPH�PDWXUH�VFLHQFHV�RU�WHFKQRORJLHV�ZLWK�DVVRFLDWHG�HPSLULFDO�
WULXPSKV��,Q�PDQ\�FDVHV�WKH�FRQFHSWXDO�RU�SUH�HPSLULFDO�
GHYHORSPHQW�RI�WKHVH�ILHOGV�ZDV�GRQH�VR�ORQJ�DJR�WKDW�ZH�WDNH�LW�
IRU�JUDQWHG�DQG�QRZ�VHH�RQO\�WKH�FRQFUHWH�HPSLULFDO�DFKLHYHPHQWV���
%XW�LW�WDNHV�D�JHQHUDOO\�XQGHUVWRRG�V\VWHP�RI�FRQFHSWV�DQG�
GLVWLQFWLRQV�WR�GR�JRRG�VFLHQFH�����´��

)URP�3HHN���������LQVSLUHG�E\�%HUJQHU��5����������$Q�2SHQ�/HWWHU�)URP�
,VDDF�1HZWRQ�WR�WKH�)LHOG�RI�3V\FKRORJ\��$GYDQFHV�LQ�'HVFULSWLYH�
3V\FKRORJ\��9RO�����'HVFULSWLYH�3V\FKRORJ\�3UHVV��$QQ�$UERU�0,��

/H[LFRQ�FRQFHSWXDO�GHYHORSPHQW�DLPHG�DW�FUHDWLQJ�FRQVLVWHQWO\�XQGHUVWRRG�SUDFWLFH�GHYHORSPHQW�RU�
UHVHDUFK�TXHVWLRQV�KDV�EHHQ�XVHG�LQ�HPHUJLQJ�KHDOWK�FDUH�ILHOGV�VXFK�DV�LQWHJUDWLRQ�RI�EHKDYLRUDO�KHDOWK�
DQG�SULPDU\�FDUH��3HHN���������SDOOLDWLYH�FDUH��3HHN�	�,&6,���������VKDUHG�GHFLVLRQ�PDNLQJ��06'0&��
,&6,�	�80���������DQG�SDWLHQW�FHQWHUHG�PHGLFDO�KRPH��3HHN�	�2IWHGDKO���������7KH�PHWKRGRORJ\�
HPSOR\HG�LV�SDUDGLJP�FDVH�IRUPXODWLRQ�DQG�SDUDPHWULF�DQDO\VLV��2VVRULR���������

���
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$SSHQGL[����7KH�0HWKRG�IRU�&UHDWLQJ�D�&RQVHQVXV�
2SHUDWLRQDO�'HILQLWLRQ��3DUDGLJP�&DVH�)RUPXODWLRQ�DQG�
3DUDPHWULF�$QDO\VLV�� $GDSWHG�IURP�3HHN��������

&RQVHQVXV��$Q�RSHUDWLRQDO�GHILQLWLRQ�WR�VHUYH�
SUDFWLFDO�SXUSRVHV�IRU�D�EURDG�UDQJH�RI�SHRSOH�
LQWHUHVWHG�LQ�LQWHJUDWLRQ�RI�EHKDYLRUDO�KHDOWK�DQG�
SULPDU\�FDUH�FRXOG�QRW�EH�FUHDWHG�E\�RQH�SHUVRQ�
RU�SHUVSHFWLYH�DORQH��'RLQJ�VR�ZRXOG�LQFUHDVH�WKH�
VHQVH�RI�DPELJXLW\�RU�PXOWLSO\LQJ�FRPSDWLEOH�EXW�
GLIIHUHQW�GHILQLWLRQV��XVXDOO\�ZLWKRXW�PXFK�
IXQFWLRQDO�VSHFLILFLW\��WKDW�LPSOHPHQWHUV�DQG�
SDWLHQWV�KDG�QRWLFHG��VRPHWLPHV�DV�FDFRSKRQ\���

'HILQLWLRQ��)RUWXQDWHO\��PHWKRGV�IRU�GHILQLQJ�
FRPSOH[�VXEMHFW�PDWWHUV�WKDW�PHHW�WKH�
UHTXLUHPHQWV�H[LVW�LQ�WKH�SXEOLVKHG�OLWHUDWXUH�
�2VVRULR���������$�³SDUDGLJP�FDVH�IRUPXODWLRQ´�
LV�D�YHKLFOH�IRU�FUHDWLQJ�D�GHILQLWLRQ�WKDW�PDSV�
ERWK�VLPLODULWLHV�DQG�GLIIHUHQFHV��$�³SDUDPHWULF�
DQDO\VLV´�EXLOGV�RQ�WKH�SDUDGLJP�FDVH�WR�FUHDWH�D�
VSHFLILF�YRFDEXODU\�IRU�KRZ�RQH�LQVWDQFH�RI�
LQWHJUDWHG�EHKDYLRUDO�KHDOWK�SUDFWLFH�PLJKW�GLIIHU�
IURP�DQRWKHU�LQVWDQFH�DFURVV�WRZQ���

7KH�SDUDGLJP�FDVH�DQG�SDUDPHWHUV�DPRXQW�WR�D�
VHW�RI�LQWHUUHODWHG�FRQFHSWV��OLNH�DQ�H[WHQGHG�
GHILQLWLRQ��WKDW�FDQ�EH�XVHG�LQ�FRPSDULQJ�
SUDFWLFHV��VHWWLQJ�VWDQGDUGV��RU�DVNLQJ�UHVHDUFK�
TXHVWLRQV�XVLQJ�D�FRPPRQ�YRFDEXODU\���

5HTXLUHPHQWV��$�PHWKRG�IRU�FUHDWLQJ�DQ�
RSHUDWLRQDO�GHILQLWLRQ�ZLWK�VWDQGLQJ�LQ�WKH�ILHOG�
ZRXOG��
x�

x�

x�

x�

x�

%H�FRQVHQVXDO�EXW�DQDO\WLF��D�GLVFLSOLQHG�
WUDQVSDUHQW�SURFHVV²QRW�D�SROLWLFDO�FDPSDLJQ���
,QYROYH�DFWXDO�LPSOHPHQWHUV�DQG�XVHUV��³QDWLYH�
VSHDNHUV´�RI�WKH�LQWHJUDWHG�EHKDYLRUDO�KHDOWK�
ODQJXDJH���
)RFXV�RQ�ZKDW�IXQFWLRQDOLWLHV�ORRN�OLNH�LQ�
SUDFWLFH��QRW�MXVW�RQ�SULQFLSOHV��YDOXHV��RU�YLVLEOH�
µDQDWRPLFDO�IHDWXUHV¶���
6SHFLI\�DFFHSWDEOH�YDULDWLRQV�DURXQG�WKH�UHTXLUHG�
SDWWHUQ²VR�LW�LV�QRW�D�ULJLG�SUHVFULSWLRQ��
%H�DPHQDEOH�WR�JDWKHULQJ�DURXQG�LW�DQ�H[SDQGLQJ�
FLUFOH�RI�³RZQHUV´�DQG�FRQWULEXWRUV��QRW�MXVW�DQ�
HOLWH�JURXS�FRPLQJ�XS�ZLWK�D�GHFODUDWLRQ���

3HHN��������

2WKHU�DSSOLFDWLRQV�RI�WKLV�PHWKRGRORJ\�LQFOXGH�
SDOOLDWLYH�FDUH�LQ�SUDFWLFH��3HHN�	�,&6,���������KHDOWK�
FDUH�KRPH�LQ�DFWLRQ��3HHN�	�2IWHGDKO��������DQG�
VKDUHG�SDWLHQW�FOLQLFLDQ�GHFLVLRQ�PDNLQJ��06'0&��
,&6,�	�80����������

7KH�FRQVHQVXV�SURFHVV�LV�IDFLOLWDWHG�LQ�WZR�VWDJHV�����$�FRUH�JURXS�GUDIW�GRQH�LQ�WKLV�FDVH�E\�IRXU�
SHRSOH��IROORZHG�E\����D�³VHFRQG�ULQJ´�UHYLHZ�FRQWULEXWRU�JURXS�LQ�WKLV�FDVH�RI�QLQHWHHQ�SHRSOH��,Q�HDFK�
VWDJH��WKH�SURGXFW�FRQWDLQV�SDUWV�$�&²SURJUHVVLYHO\�UHILQHG�XQWLO�JRRG�HQRXJK�WR�XVH��

$��&UHDWH�D�SDUDGLJP�FDVH�RI�LQWHJUDWHG�EHKDYLRUDO�KHDOWK�LQ�DFWLRQ���+HUH
V�D�FDVH�RI�LQWHJUDWHG�
EHKDYLRUDO�KHDOWK�LQ�DFWLRQ�LI�HYHU�WKHUH�ZDV�RQH���2QH�LQGLVSXWDEOH�H[DPSOH²WKDW�LV�GHOLEHUDWHO\�
DVSLUDWLRQDO²QRW�QHFHVVDULO\�UHSUHVHQWDWLYH�RI�ZKDW�\RX�ILQG�RXW�WKHUH²EXW�ZRXOG�OLNH�WR�ILQG��7KLV�
VWHS�PDSV�RXW�WKH�XQLIRUPLWLHV�LQ�ZKDW�ZH�PHDQ�E\�LQWHJUDWHG�EHKDYLRUDO�KHDOWK��

%��,QWURGXFH�DOWHUQDWLYHV�RI�WKLV�SDUDGLJP�FDVH��7KH�SXUSRVH�RI�DOWHUQDWLYHV�LV�WR�LGHQWLI\�DGGLWLRQDO�
FDVHV�WKDW�ZH�DV�D�JURXS�DOVR�EHOLHYH�TXDOLI\�DV�LQWHJUDWHG�EHKDYLRUDO�KHDOWK²³<RX�FRXOG�FKDQJH�;�
RU�GHOHWH�<�DQG�LW�ZRXOG�VWLOO�EH�LQWHJUDWHG�EHKDYLRUDO�KHDOWK´��7KLV�VWHS�PDSV�WKH�GLIIHUHQFHV��7KH�
SDUDGLJP�FDVH�DQG�DOWHUQDWLYHV��ZKHQ�WDNHQ�WRJHWKHU�LV�RXU�³GHILQLWLRQ´�RI�EHKDYLRUDO�KHDOWK�
LQWHJUDWHG�LQ�SULPDU\�FDUH���

&��'HILQH�SDUDPHWHUV��GLPHQVLRQV�IRU�OHJLWLPDWH�GLIIHUHQFHV�EHWZHHQ�SUDFWLFHV��7KLV�LV�D�YRFDEXODU\�IRU�
KRZ�RQH�LQWHJUDWHG�EHKDYLRUDO�KHDOWK�SUDFWLFH�PLJKW�EH�GLIIHUHQW�IURP�WKH�RQH�QH[W�GRRU���

3URFHVV�DQG�IDFLOLWDWLRQ�VSHFLILFV�IRU�WKLV�JURXS�FRQVHQVXV�SURFHVV�ZHUH�GHYLVHG�E\�&�-��3HHN�DQG�DUH�
EH\RQG�WKH�VFRSH�RI�WKLV�UHSRUW��)RU�PRUH�LQIRUPDWLRQ��FRQWDFW�FMSHHN#XPQ�HGX�

���
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$SSHQGL[����7HUPV�&RPPRQO\�8VHG�LQ�WKH�)LHOG�RI�
%HKDYLRUDO�+HDOWK�DQG�3ULPDU\�&DUH�,QWHJUDWLRQ�

&RQWHQWV�

$ERXW�0HQWDO�+HDOWK��6XEVWDQFH�$EXVH�DQG�%HKDYLRUDO�+HDOWK� ���
x�
x�
x�

0HQWDO�+HDOWK�&DUH�
6XEVWDQFH�$EXVH�&DUH�
%HKDYLRUDO�+HDOWK�&DUH�

$ERXW�,QWHJUDWLRQ�DQG�&ROODERUDWLRQ� ���
x�
x�
x�
x�

,QWHJUDWHG�&DUH�
,QWHJUDWHG�3ULPDU\�&DUH�
&ROODERUDWLYH�&DUH�
%HKDYLRUDO�0HGLFLQH�

$ERXW�)RUPV�RI�&ROODERUDWLYH�$FWLYLW\� ���
x�
x�
x�

&R�ORFDWHG�&DUH�
6KDUHG�&DUH�
&RQVXOWDWLRQ�/LDLVRQ�

$ERXW�3DWLHQW�FHQWHUHG�0HGLFDO�+RPH�DQG�3DWLHQW�FHQWHUHG�&DUH� ���
x�
x�

3DWLHQW�FHQWHUHG�0HGLFDO�+RPH�
3DWLHQW�FHQWHUHG�&DUH�

$ERXW�&DUH�&RRUGLQDWLRQ�DQG�&DUH�0DQDJHPHQW� ���
x�
x�
x�

&DUH�&RRUGLQDWLRQ�
&DUH�0DQDJHPHQW�
&DVH�0DQDJHPHQW�

,OOXVWUDWLRQ��$�)DPLO\�7UHH�RI�5HODWHG�7HUPV� ���

5HIHUHQFHV� ���

$SSHQGL[�IURP��3HHN�&-�DQG�WKH�1DWLRQDO�,QWHJUDWLRQ�$FDGHP\�&RXQFLO��/H[LFRQ�IRU�%HKDYLRUDO�+HDOWK�DQG�
3ULPDU\�&DUH�,QWHJUDWLRQ��&RQFHSWV�DQG�'HILQLWLRQV�'HYHORSHG�E\�([SHUW�&RQVHQVXV��$+54�3XEOLFDWLRQ�1R��
���,3����()��5RFNYLOOH��0'��$JHQF\�IRU�+HDOWKFDUH�5HVHDUFK�DQG�4XDOLW\��������$YDLODEOH�DW�
http://integrationacademy.ahrq.gov/sites/default/files/Lexicon.pdf. 
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$ERXW�0HQWDO�+HDOWK��6XEVWDQFH�$EXVH�DQG�%HKDYLRUDO�+HDOWK�
0HQWDO�+HDOWK�&DUH���%URDG�DUUD\�RI�VHUYLFHV�DQG�WUHDWPHQWV�WR�KHOS�SHRSOH�ZLWK�PHQWDO�LOOQHVVHV�DQG�
WKRVH�DW�SDUWLFXODU�ULVN�RI�GHYHORSLQJ�WKHP²WR�VXIIHU�OHVV�HPRWLRQDO�SDLQ�DQG�GLVDELOLW\�DQG�OLYH�
KHDOWKLHU��ORQJHU��PRUH�SURGXFWLYH�OLYHV��$OWKRXJK�RIWHQ�GHILQHG�VHSDUDWHO\��VXEVWDQFH�DEXVH�VHUYLFHV�
VRPHWLPHV�DUH�UHJDUGHG�DV�SDUW�RI�³PHQWDO�KHDOWK�FDUH��0D\�EH�GRQH�E\�D�YDULHW\�RI�FDUHJLYHUV�LQ�GLYHUVH�
SXEOLF�DQG�SULYDWH�VHWWLQJV�VXFK�DV����

x�

x�

x�

x�

6SHFLDOW\�PHQWDO�KHDOWK�VHFWRU��PHQWDO�KHDOWK�SURIHVVLRQDOV�WUDLQHG�VSHFLILFDOO\�WR�WUHDW�SHRSOH�
ZLWK�PHQWDO�GLVRUGHUV�DQG�VXEVWDQFH�XVH�FRQGLWLRQV�LQ�SXEOLF�RU�SULYDWH�SUDFWLFHV��SV\FKLDWULF�
XQLWV��JHQHUDO�KRVSLWDOV��VFKRRO�EDVHG�PHQWDO�KHDOWK�FOLQLFV��RU�RWKHU�WUHDWPHQW�FHQWHUV��
*HQHUDO�PHGLFDO�VHFWRU��+HDOWKFDUH�SURIHVVLRQDOV�VXFK�DV�SK\VLFLDQV�DQG�RWKHU�SURYLGHUV�LQ�
FOLQLFV��KRVSLWDOV��QXUVLQJ�KRPHV���
+XPDQ�VHUYLFHV�VHFWRU��6RFLDO�VHUYLFHV��VFKRRO�EDVHG�FRXQVHOLQJ�DQG�UHIHUUDO��UHVLGHQWLDO�UHKDE��
YRFDWLRQDO�UHKDE��FULPLQDO�MXVWLFH�SULVRQ�EDVHG�VHUYLFHV��UHOLJLRXV�SURIHVVLRQDO�FRXQVHORUV��
9ROXQWDU\�VXSSRUW�QHWZRUN�VHFWRU��6HOI�KHOS�JURXSV�VXFK�DV����VWHS�SURJUDPV��SHHU�FRXQVHORUV��
DQG�QHWZRUNV��LQFOXGLQJ�RQOLQH�VHOI�KHOS�FRPPXQLWLHV��

+HDOWK�ZRUNHUV�VXFK�DV�SURPRWRUDV��FRPPXQLW\�KHDOWK�ZRUNHUV��DQG�KHDOWK�DLGHV�PD\�EH�SDUW�RI�WKH�
ZRUNIRUFH�LQ�DQ\�RI�WKHVH�VHFWRUV���$GDSWHG�IURP�6$0+6$��

&KHPLFDO�'HSHQGHQF\�6XEVWDQFH�$EXVH�&DUH��6HUYLFHV��WUHDWPHQWV��DQG�VXSSRUWV�WR�KHOS�SHRSOH�ZLWK�
DGGLFWLRQV�DQG�VXEVWDQFH�DEXVH�SUREOHPV�RI�DOO�NLQGV�VXIIHU�OHVV�HPRWLRQDO�SDLQ��IDPLO\�DQG�YRFDWLRQDO�
GLVWXUEDQFH��DQG�SK\VLFDO�ULVNV�DQG�OLYH�KHDOWKLHU��ORQJHU��PRUH�SURGXFWLYH�OLYHV��6RPHWLPHV�LQFOXGHG�
XQGHU��³PHQWDO�KHDOWK�FDUH´��6HWWLQJV�LQFOXGH���

x�
x�

x�

x�

6SHFLDOW\�DGGLFWLRQV�RU�VXEVWDQFH�DEXVH�WUHDWPHQW�FOLQLFV�RU�VHWWLQJV�
*HQHUDO�PHGLFDO�RU�KRVSLWDO�VHWWLQJV��7KHVH�VHUYLFHV�PD\�EH�LQWHJUDWHG�ZLWK�JHQHUDO�PHGLFDO�
FDUH�DQG�RU�UHO\�RQ�UHIHUUDOV���
+XPDQ�VHUYLFHV�RU�FRPPXQLW\�EDVHG�FRQWH[WV�VXFK�DV�VFKRROV��UHKDELOLWDWLRQ�FHQWHUV��FULPLQDO�
MXVWLFH�V\VWHPV�RU�UHOLJLRXV�EDVHG�FRXQVHOLQJ���
9ROXQWDU\�VXSSRUW�QHWZRUNV�VXFK�DV����VWHS�SURJUDPV�DQG�SHHU�FRXQVHORUV��

&OLQLFLDQV�RU�FRXQVHORUV�RI�GLIIHUHQW�GLVFLSOLQHV�ZKR�DVVHVV�DQG�WUHDW�VXEVWDQFH�DEXVH�DQG�DGGLFWLRQV�
PD\�ZRUN�RQH�RU�PRUH�DQ\�RI�WKHVH�FDUH�VHWWLQJV��H�J���D�VSHFLDOW\�VXEVWDQFH�DEXVH�RU�PHQWDO�KHDOWK�
FOLQLF��SULPDU\�FDUH�FOLQLF�RU�RWKHU�FDUH�VHWWLQJ���$GDSWHG�IURP�6$0+6$��

%HKDYLRUDO�+HDOWK�&DUH��$�YHU\�EURDG�FDWHJRU\�RIWHQ�XVHG�DV�DQ�XPEUHOOD�WHUP�IRU�FDUH�WKDW�DGGUHVVHV�
EHKDYLRUDO�SUREOHPV�EHDULQJ�RQ�KHDOWK��LQFOXGLQJ�SDWLHQW�DFWLYDWLRQ�DQG�KHDOWK�EHKDYLRUV��PHQWDO�KHDOWK�
FRQGLWLRQV��VXEVWDQFH�XVH��DQG�RWKHU�EHKDYLRUV�WKDW�EHDU�RQ�KHDOWK��,Q�WKLV�VHQVH��EHKDYLRUDO�KHDOWKFDUH�LV�
WKH�MRE�RI�DOO�NLQGV�RI�FDUH�VHWWLQJV��DQG�LV�GRQH�E\�FOLQLFLDQV�DQG�KHDOWK�FRDFKHV�RI�YDULRXV�GLVFLSOLQHV�RU�
WUDLQLQJ��LQFOXGLQJ�EXW�QRW�OLPLWHG�WR�PHQWDO�KHDOWK�SURIHVVLRQDOV��,W�LV�D�FRPSHWHQF\�RI�FOLQLFV��QRW�RQO\�
RI�LQGLYLGXDOV��

$ERXW�,QWHJUDWLRQ�DQG�&ROODERUDWLRQ�
,QWHJUDWHG�&DUH��7LJKWO\�LQWHJUDWHG��RQ�VLWH�WHDPZRUN�ZLWK�D�XQLILHG�FDUH�SODQ�DV�D�VWDQGDUG�DSSURDFK�
WR�FDUH�IRU�GHVLJQDWHG�SRSXODWLRQV��&RQQRWHV�RUJDQL]DWLRQDO�LQWHJUDWLRQ�DV�ZHOO��RIWHQ�LQYROYLQJ�VRFLDO�
DQG�RWKHU�FRPPXQLW\�VHUYLFHV��³$OWLWXGHV´�RI�LQWHJUDWLRQ��%DVHG�RQ�6$0+6$���

x�

x�

,QWHJUDWHG�WUHDWPHQW��,QWHUDFWLRQV�EHWZHHQ�FOLQLFLDQV�WR�DGGUHVV�SDWLHQW��QHHGV�FRPELQLQJ�
LQWHUYHQWLRQV�IRU�PHQWDO�KHDOWK�GLVRUGHUV�LQ�D�SULPDU\�WUHDWPHQW�UHODWLRQVKLS�RU�VHUYLFH�VHWWLQJ���
,QWHJUDWHG�SURJUDP��$Q�RUJDQL]DWLRQDO�VWUXFWXUH�WKDW�HQVXUHV�VWDII�DQG�OLQNDJHV�ZLWK�RWKHU�
SURJUDPV�WR�DGGUHVV�DOO�SDWLHQW�QHHGV��

���



�
x�

x�

,QWHJUDWHG�V\VWHP��$Q�RUJDQL]DWLRQDO�VWUXFWXUH�WKDW�VXSSRUWV�DQ�DUUD\�RI�SURJUDPV�IRU�LQGLYLGXDOV�
ZLWK�GLIIHUHQW�QHHGV�WKURXJK�IXQGLQJ��FUHGHQWLDOLQJ��OLFHQVLQJ��GDWD�FROOHFWLRQ�UHSRUWLQJ��QHHGV�
DVVHVVPHQW��SODQQLQJ��DQG�RWKHU�RSHUDWLRQDO�IXQFWLRQV��
,QWHJUDWHG�SD\PHQW��$�SD\PHQW�VWUXFWXUH�WKDW�IDFLOLWDWHV�DQG�LQFHQWLYL]HV�FORVH�FROODERUDWLRQ�
EHWZHHQ�WHDP�PHPEHUV��FDUH�PDQDJHPHQW��DQG�FDUH�FRRUGLQDWLRQ��DQG�DFKLHYHPHQW�RI�SDWLHQW�
FHQWHUHG��HIIHFWLYH�FDUH�RXWFRPHV��

,QWHJUDWHG�3ULPDU\�&DUH��&RPELQHV�PHGLFDO�DQG�EHKDYLRUDO�KHDOWK�VHUYLFHV�IRU�WKH�VSHFWUXP�RI�
SUREOHPV�WKDW�SDWLHQWV�EULQJ�WR�SULPDU\�PHGLFDO�FDUH��%HFDXVH�PDQ\�SDWLHQWV�LQ�SULPDU\�FDUH�KDYH�D�
SK\VLFDO�DLOPHQW�DIIHFWHG�E\�VWUHVV��SUREOHPV�PDLQWDLQLQJ�KHDOWK\�OLIHVW\OHV�RU�D�PHQWDO�KHDOWK�RU�
VXEVWDQFH�XVH�GLVRUGHU��LW�LV�FOLQLFDOO\�HIIHFWLYH�WR�PDNH�EHKDYLRUDO�KHDOWK�SURYLGHUV�SDUW�RI�SULPDU\�FDUH�
�DQG�OLNHO\�FRVW�HIIHFWLYH��WRR���3DWLHQWV�FDQ�IHHO�WKDW�IRU�DQ\�SUREOHP�WKH\�EULQJ��WKH\�KDYH�FRPH�WR�WKH�
ULJKW�SODFH²WKDW�WKHUH�LV�³QR�ZURQJ�GRRU´�IRU�HQWU\��LQFOXGLQJ�ZLWK�WKHLU�IDPLOLDU�PHGLFDO�SURYLGHUV��
7HDPZRUN�RI�PHQWDO�KHDOWK�DQG�PHGLFDO�SURYLGHUV�LV�DQ�HPERGLPHQW�RI�D�PRUH�LQWHJUDWHG��OHVV�
IUDJPHQWHG�FDUH�PRGHO�DQG�UHXQLILHV�LQ�SUDFWLFH�WKH�VHSDUDWH�ZRUOGV�RI�PHGLFDO�DQG�PHQWDO�KHDOWK�
WUHDWPHQW���$GDSWHG�IURP�%ORXQW²&HUWLILFDWH�SURJUDP��

7KH�VDPH�RU�VLPLODU�FRQFHSW�LV�³3ULPDU\�&DUH�%HKDYLRUDO�+HDOWK´��3&%+���LQ�ZKLFK�WKH�EHKDYLRUDO�
KHDOWK�SURYLGHU�LV�D�FRQVXOWDQW��³%HKDYLRUDO�+HDOWK�&RQVXOWDQW´��WR�SULPDU\�FDUH�FROOHDJXHV��5RELQVRQ�
	�5HLWHU��������6DELQ�-(�	�%RUXV�-)��������+DDV�GH*UX\��������+XQWHU�HW�DO���������7KH�UHDVRQV�DQG�
DSSURDFK�DUH�VLPLODU�WR�WKDW�GHVFULEHG�DERYH�LQ�³,QWHJUDWHG�3ULPDU\�&DUH´��

&ROODERUDWLYH�&DUH��$�JHQHUDO�WHUP�GHVFULELQJ�RQJRLQJ�UHODWLRQVKLSV�EHWZHHQ�FOLQLFLDQV�RYHU�WLPH�
�'RKHUW\��0F'DQLHO��	�%DLUG��������UDWKHU�WKDQ�D�VSHFLILF�SURGXFW�RU�VHUYLFH�WR�SDWLHQWV��7KLV�LV�QRW�D�
IL[HG�PRGHO��EXW�D�ODUJHU�FRQVWUXFW�RI�YDULRXV�FRPSRQHQWV�ZKLFK�FDQ�EH�FRPELQHG���&UDYHQ�DQG�%ODQG��
�������&ROODERUDWLRQ�GHQRWHV�JRLQJ�EH\RQG�V\QFKURQL]LQJ�LQGHSHQGHQW�FDUH�IURP�LQGHSHQGHQW�SURYLGHUV��
)RU�H[DPSOH��PXOWLSOH�SURYLGHUV��ZLWK�WKHLU�SDWLHQWV��FRPELQH�SHUVSHFWLYHV�WR�XQGHUVWDQG�DQG�LGHQWLI\�WKH�
SUREOHPV��RSSRUWXQLWLHV��DQG�WUHDWPHQWV��RIWHQ�ZLWKLQ�DQ�RQJRLQJ�UHODWLRQVKLS�ZLWK�HDFK�RWKHU�DQG�ZLWK�
SDWLHQWV�WR�FRQWLQXDOO\�UHYLVH�WKH�WUHDWPHQW�DV�QHHGHG�WR�KLW�WUHDWPHQW�JRDOV��H�J���WKH�FROODERUDWLYH�FDUH�
RI�GHSUHVVLRQ�DPRQJ�SULPDU\�FDUH�SURYLGHUV��FDUH�FRRUGLQDWRUV��DQG�FRQVXOWLQJ�SV\FKLDWULVWV��8Q�W]HU�HW�
DO���������

%HKDYLRUDO�0HGLFLQH��³%HKDYLRUDO�0HGLFLQH�LV�WKH�LQWHUGLVFLSOLQDU\�ILHOG�FRQFHUQHG�ZLWK�WKH�
GHYHORSPHQW�DQG�LQWHJUDWLRQ�RI�EHKDYLRUDO��SV\FKRVRFLDO��DQG�ELRPHGLFDO�VFLHQFH�NQRZOHGJH�DQG�
WHFKQLTXHV�UHOHYDQW�WR�WKH�XQGHUVWDQGLQJ�RI�KHDOWK�DQG�LOOQHVV��DQG�WKH�DSSOLFDWLRQ�RI�WKLV�NQRZOHGJH�DQG�
WKHVH�WHFKQLTXHV�WR�SUHYHQWLRQ��GLDJQRVLV��WUHDWPHQW�DQG�UHKDELOLWDWLRQ´��6RFLHW\�IRU�%HKDYLRUDO�
0HGLFLQH���7KLV�WHUP�LGHQWLILHV�D�ILHOG�RI�SUDFWLFH�DQG�UHVHDUFK��EXW�QRW�D�NLQG�RI�VHWWLQJ�VXFK�DV�SULPDU\�
FDUH��D�SDUWLFXODU�UROH�VXFK�DV�³SULPDU\�FDUH�EHKDYLRUDO�KHDOWK´�RU�D�NLQG�RI�UHODWLRQVKLS�VXFK�DV�
³FROODERUDWLYH�FDUH´��$V�ZLWK�RWKHU�WHUPV��ORFDO�FRQQRWDWLRQV�YDU\��

$ERXW�)RUPV�RI�&ROODERUDWLYH�$FWLYLW\�
&R�ORFDWHG�&DUH��%HKDYLRUDO�KHDOWK���DQG�SULPDU\�FDUH�SURYLGHUV��L�H���SK\VLFLDQV��QXUVH�SUDFWLWLRQHUV��
GHOLYHULQJ�FDUH�LQ�VDPH�SUDFWLFH��7KLV�GHQRWHV�ZRUNLQJ�LQ�VKDUHG�VSDFH�WR�RQH�H[WHQW�RU�DQRWKHU��QRW�D�
VSHFLILF�VHUYLFH�RU�NLQG�RI�FROODERUDWLRQ��7KLV�PD\�EH�UHJDUGHG�DV�D�VWHS�IRUZDUG�IRU�FOLQLFLDQV�ZKR�KDYH�
EHHQ�VHSDUDWHG�IURP�HDFK�RWKHU�E\�GLVWDQFH��RU�LQ�RWKHU�VLWXDWLRQV�VRPHWKLQJ�WR�JR�EH\RQG�WR�DFKLHYH�
LQFUHDVLQJO\�VKDUHG�ZRUNIORZV��FXOWXUH��DQG�OHYHOV�RI�FROODERUDWLRQ���8SGDWHG�IURP�%ORXQW��������

���



�
6KDUHG�&DUH��3UHGRPLQDWHO\�&DQDGLDQ�XVDJH²SULPDU\�FDUH�DQG�PHQWDO�KHDOWK��W\SLFDOO\�SV\FKLDWULVWV��
SURIHVVLRQDOV�ZRUNLQJ�WRJHWKHU�LQ�D�VKDUHG�V\VWHP��PDLQWDLQLQJ��RQH�WUHDWPHQW�SODQ�DGGUHVVLQJ�DOO�
SDWLHQWV¶�KHDOWK�QHHGV�LQ�D�VKDUHG�PHGLFDO�UHFRUG����.DWHV�HW�DO��������.HOO\�HW�DO��������

&RQVXOWDWLRQ�/LDLVRQ��$FWLYLWLHV�RI�SV\FKLDWU\��SV\FKRORJ\��RU�QXUVLQJ�WKDW�VSHFLDOL]H�LQ�WKH�LQWHUIDFH�
EHWZHHQ�PHGLFLQH�DQG�PHQWDO�KHDOWK��XVXDOO\�LQ�D�KRVSLWDO�RU�PHGLFDO�VHWWLQJ��7KLV�UROH�KDV�WZR�SDUWV���

x�

x�

&RQVXOWDWLRQ��7R�VHH�SDWLHQWV�LQ�PHGLFDO�VHWWLQJV�E\�UHTXHVW�RI�PHGLFDO�FOLQLFLDQV�DV�D�FRQVXOW´��
RU�UHJXODU�FRQVXOWDWLRQ�WR�PHGLFDO�FOLQLFLDQV�RU�FDUH�FRRUGLQDWRUV�LQ�FOLQLFV�WR�KHOS�PHGLFDO�
FOLQLFV�PDQDJH�WKHLU�SDWLHQW�SDQHOV�EHWWHU��HVSHFLDOO\�WKRVH�ZLWK�PHQWDO�KHDOWK�FRQGLWLRQV��
/LDLVRQ��$Q�RQJRLQJ�UHODWLRQVKLS�LQ�ZKLFK�WKH�FRQVXOWDQW�JHWV�WR�NQRZ�WKH�FXOWXUH��W\SHV�RI�
SDWLHQWV��DQG�FOLQLFDO�FKDOOHQJHV�IDFHG�E\�SURYLGHUV�DQG�SURYLGH�HIIHFWLYH�SURJUDPPDWLF�RU�
µFXUEVLGH¶�FRQVXOWDWLRQ�DQG�DGYLFH�WKDW�JRHV�EH\RQG�RU�GRHV�QRW�UHTXLUH�D�IRUPDO�FRQVXOWDWLRQ�
RQ�D�VSHFLILF�SDWLHQW���

([DPSOH��FRQVXOWDWLRQ�OLDLVRQ�WR�WUDQVSODQW�SURJUDPV��7KH�FRQVXOWDWLRQ�SDUW�LQFOXGHV�VHHLQJ�VSHFLILF�
SDWLHQWV�IRU�FRQVXOWDWLRQ��7KH�OLDLVRQ�SDUW�FRYHUV�WKLQJV�OLNH�VLWWLQJ�RQ�WKH�WUDQVSODQW�UHYLHZ�FRPPLWWHH�
DQG�DGYLVLQJ�WKH�WHDP�RQ�SROLFLHV�VXFK�DV�ZKDW�WR�GR�ZLWK�FOLQLFDO�FKDOOHQJHV�UHODWHG�WR�PHQWDO�
KHDOWK�VXEVWDQFH�XVH�RU�KRZ�WR�EXLOG�FOLQLFDO�ZRUNIORZV�WKDW�KHOS�DGGUHVV�WKHVH�QHHGV�HIIHFWLYHO\��

$ERXW�3DWLHQW�FHQWHUHG�0HGLFDO�+RPH�DQG�3DWLHQW�FHQWHUHG�&DUH�
3DWLHQW�FHQWHUHG�0HGLFDO�+RPH��3&0+���³$Q�DSSURDFK�WR�FRPSUHKHQVLYH�SULPDU\�FDUH�IRU�FKLOGUHQ��
\RXWK�DQG�DGXOWV²D�KHDOWK�FDUH�VHWWLQJ�WKDW�IDFLOLWDWHV�SDUWQHUVKLSV�EHWZHHQ�LQGLYLGXDO�SDWLHQWV�DQG�WKHLU�
SHUVRQDO�SK\VLFLDQV�DQG��ZKHQ�DSSURSULDWH��WKH�SDWLHQW¶V�IDPLO\´��3&0+�LV�VKRUWKDQG�IRU�SULPDU\�FDUH�
GHOLYHU\�WKDW�HPSKDVL]HV�FDUH�RI�SRSXODWLRQV�DV�ZHOO�DV�LQGLYLGXDOV��WHDP�FDUH²LQFOXGLQJ�SDWLHQW�DQG�
IDPLO\�HQJDJHPHQW�LQ�FDUH��ZKROH�SHUVRQ�FDUH��SDWLHQW�FHQWHUHG�²LQFOXGLQJ�EHKDYLRUDO�KHDOWK²WKH�
LQIRUPDWLRQ�WRROV�QHHGHG��DQG�D�EXVLQHVV�PRGHO�WR�VXSSRUW�WKLV�ZRUN��7KH�JRDO�LV�KHDOWK�DQG�TXDOLW\�FDUH��
LPSURYHG�SDWLHQW�H[SHULHQFH��DQG�EHWWHU�XVH�RI�KHDOWKFDUH�UHVRXUFHV���-RLQW�3ULQFLSOHV�RI�3&0+���������

9DULDWLRQV�RQ�WKLV�KDYH�EHHQ�VXJJHVWHG�IRU�VSHFLILF�SRSXODWLRQV�RU�SXUSRVHV�VXFK�DV�³IDPLO\�FHQWHUHG�
PHGLFDO�KRPH´�WKDW�HPSKDVL]H�SDUHQW�DQG�IDPLO\�LQYROYHPHQW�LQ�FKLOG�KHDOWK��³SHUVRQ�FHQWHUHG�KHDOWK�
FDUH�KRPH´��0DXHU�������HPSKDVL]LQJ�EHKDYLRUDO�KHDOWK�LQ�SULPDU\�FDUH�DQG�SULPDU\�FDUH�LQ�VSHFLDOW\�
PHQWDO�KHDOWK�VHWWLQJV��RU�³KHDOWK�FDUH�KRPH´�DQG�³DGYDQFHG�SULPDU\�FDUH´�DV�DOWHUQDWH�WHUPV��

3DWLHQW�FHQWHUHG�&DUH��³7KH�H[SHULHQFH��WR�WKH�H[WHQW�WKH�LQIRUPHG��LQGLYLGXDO�SDWLHQW�GHVLUHV�LW��RI�
WUDQVSDUHQF\��LQGLYLGXDOL]DWLRQ��UHFRJQLWLRQ��UHVSHFW��GLJQLW\��DQG�FKRLFH�LQ�DOO�PDWWHUV��ZLWKRXW�
H[FHSWLRQ��UHODWHG�WR�RQH¶V�SHUVRQ��FLUFXPVWDQFHV��DQG�UHODWLRQVKLSV�LQ�KHDOWK�FDUH´��RU�WKRXJK�PRWWRV�
VXFK�DV�³FDUH�DV�VHHQ�WKURXJK�WKH�SDWLHQW¶V�H\HV´��RU�³QRWKLQJ�DERXW�PH�ZLWKRXW�PH´���%HUZLFN���������
5HDOL]LQJ�WKH�IXOO�SRWHQWLDO�RI�SDWLHQW�FHQWHUHGQHVV�UHTXLUHV�ERWK�SDWLHQW�DQG�SURYLGHU�EHKDYLRU���3HHN��
�������

x�

x�

3DWLHQW�FHQWHUHG�SURYLGHU�EHKDYLRUV��3DWLHQW�FHQWHUHG�RSHUDWLRQV��DFFHVV��KRXUV��VFKHGXOHV��
RIILFH�SURFHVVHV��UHFRUGV�DYDLODEOH���[���DV\QFKURQRXV�FRPPXQLFDWLRQ��LQVWLWXWLRQDO�UXOHV�DQG�
SROLFLHV�WKDW�DUH�FRPIRUWLQJ�UDWKHU�WKDQ�³ZKDW�LI´�EDVHG��ZKROH�SHUVRQ�FHQWHUHG�FRQFHSWV�RI�
KHDOWK��LOOQHVV�DQG�FDUH��DWWHQWLRQ�WR�YDOXHV�DQG�SUHIHUHQFHV�LQ�FXOWXUDO�	�IDPLO\�FRQWH[W��
�%HUZLFN�������
(QJDJHG�SDWLHQW�EHKDYLRUV��³$FWLRQV�LQGLYLGXDOV�PXVW�WDNH�WR�REWDLQ�WKH�JUHDWHVW�EHQHILW�IURP�
WKH�KHDOWK�FDUH�VHUYLFHV�DYDLODEOH�WR�WKHP´��'RPDLQV�LQFOXGH����ILQG�VDIH��GHFHQW�FDUH�����
FRPPXQLFDWH�ZLWK�KHDOWKFDUH�SURIHVVLRQDOV�����RUJDQL]H�\RXU�KHDOWKFDUH�����SD\�IRU�KHDOWKFDUH��
���PDNH�JRRG�WUHDWPHQW�GHFLVLRQV�����SDUWLFLSDWH�LQ�WUHDWPHQW�����SURPRWH�\RXU�KHDOWK�����JHW�

���



�
SUHYHQWLYH�KHDOWKFDUH�����SODQ�IRU�WKH�HQG�RI�OLIH��DQG�����VHHN�SHUVRQDOL]HG�KHDOWK�NQRZOHGJH��
�*UXPDQ�HW�DO�������&HQWHU�IRU�$GYDQFLQJ�+HDOWK���������

$ERXW�&DUH�&RRUGLQDWLRQ�DQG�&DUH�0DQDJHPHQW�
&DUH�&RRUGLQDWLRQ��³7KH�GHOLEHUDWH�RUJDQL]DWLRQ�RI�SDWLHQW�FDUH�DFWLYLWLHV�EHWZHHQ�WZR�RU�PRUH�
SDUWLFLSDQWV��LQFOXGLQJ�WKH�SDWLHQW��LQYROYHG�LQ�D�SDWLHQW
V�FDUH�WR�IDFLOLWDWH�DSSURSULDWH�GHOLYHU\�RI�
KHDOWKFDUH�VHUYLFHV��2UJDQL]LQJ�FDUH�LQYROYHV�PDUVKDOOLQJ�SHUVRQQHO�DQG�RWKHU�UHVRXUFHV�QHHGHG�WR�FDUU\�
RXW�DOO�UHTXLUHG�SDWLHQW�FDUH�DFWLYLWLHV�DQG�LV�RIWHQ�PDQDJHG�E\�WKH�H[FKDQJH�RI�LQIRUPDWLRQ�DPRQJ�
SDUWLFLSDQWV�UHVSRQVLEOH�IRU�GLIIHUHQW�DVSHFWV�RI�FDUH�´��

&DUH�FRRUGLQDWLRQ�LV�HVSHFLDOO\�QHHGHG�ZKHQ�����QXPHURXV�SDUWLFLSDQWV�DUH�W\SLFDOO\�LQYROYHG�LQ�FDUH�
FRRUGLQDWLRQ�����SDUWLFLSDQWV�DUH�GHSHQGHQW�RQ�HDFK�RWKHU�WR�FDUU\�RXW�GLVSDUDWH�DFWLYLWLHV�LQ�D�SDWLHQW¶V�
FDUH�����HDFK�SDUWLFLSDQW�QHHGV�DGHTXDWH�NQRZOHGJH�DERXW�WKHLU�RZQ�DQG�RWKHUV¶�UROHV�DQG�DYDLODEOH�
UHVRXUFHV�����SDUWLFLSDQWV�UHO\�RQ�H[FKDQJH�RI�LQIRUPDWLRQ���

&RPSRQHQWV�RI�FDUH�FRRUGLQDWLRQ�����$VVHVV�SDWLHQW�IRU�OLNHO\�FRRUGLQDWLRQ�FKDOOHQJHV�����GHYHORS�SODQ�
IRU�FRRUGLQDWLRQ�FKDOOHQJHV�DQG�RUJDQL]H�FDUH�SODQV�����LGHQWLI\�SDUWLFLSDQWV�LQ�FDUH�DQG�VSHFLI\�UROHV�����
FRPPXQLFDWH�WR�SDWLHQWV�DQG�DOO�RWKHU�SDUWLFLSDQWV�DQG�DFURVV�DOO�FDUH�LQWHUIDFHV�����LPSOHPHQW�WKH�
FRRUGLQDWLRQ�LQWHUYHQWLRQV�����PRQLWRU�DQG�DGMXVW�IRU�FRRUGLQDWLRQ�IDLOXUHV��PRQLWRU�RXWFRPHV�DQG�
LGHQWLI\�FRRUGLQDWLRQ�SUREOHPV�WKDW�DIIHFW�RXWFRPHV���$+54�������

&DUH�0DQDJHPHQW��³&DUH�PDQDJHPHQW�LV�D�VHW�RI�DFWLYLWLHV�GHVLJQHG�WR�DVVLVW�SDWLHQWV�DQG�WKHLU�VXSSRUW�
V\VWHPV�LQ�PDQDJLQJ�PHGLFDO�FRQGLWLRQV�DQG�UHODWHG�SV\FKRVRFLDO�SUREOHPV�PRUH�HIIHFWLYHO\��ZLWK�WKH�
DLPV�RI�LPSURYLQJ�SDWLHQWV¶�IXQFWLRQDO�KHDOWK�VWDWXV��HQKDQFLQJ�WKH�FRRUGLQDWLRQ�RI�FDUH��HOLPLQDWLQJ�WKH�
GXSOLFDWLRQ�RI�VHUYLFHV��DQG�UHGXFLQJ�WKH�QHHG�IRU�H[SHQVLYH�PHGLFDO�VHUYLFHV�´��%RGHQKHLPHU�DQG%HUU\�
0LOOHWW���������2WKHU�GHILQLWLRQV��0HFKDQLF��������HPSKDVL]H�DSSOLFDWLRQ�RI�V\VWHPV��VFLHQFH��
LQFHQWLYHV��DQG�LQIRUPDWLRQ�WR�LPSURYH�PHGLFDO�SUDFWLFH�DQG�DVVLVW�FRQVXPHU�HQJDJHPHQW�LQ�PDQDJLQJ�
PHGLFDO�VRFLDO�PHQWDO�KHDOWK�FRQGLWLRQV���&DUH�FRRUGLQDWLRQ�LV�RQH�SDUW�RI�FDUH�PDQDJHPHQW���

&DVH�0DQDJHPHQW��7KLV�FRQFHSW�LV�VLPLODU�WR�³FDUH�PDQDJHPHQW´�WKRXJK�LW�PD\�LPSO\�D�SHUVRQLILHG�
³FDVH�PDQDJHU´��ZKHUHDV�³FDUH�PDQDJHPHQW´�LV�D�IXQFWLRQ�RU�FDSDELOLW\�RI�WKH�SUDFWLFH�ZKHWKHU�GRQH�E\�
D�SDUWLFXODU�SHUVRQ�RU�QRW��³&DVH�PDQDJHPHQW�LV�D�FROODERUDWLYH�SURFHVV�RI�DVVHVVPHQW��SODQQLQJ��
IDFLOLWDWLRQ��FDUH�FRRUGLQDWLRQ��HYDOXDWLRQ��DQG�DGYRFDF\�IRU�RSWLRQV�DQG�VHUYLFHV�WR�PHHW�DQ�LQGLYLGXDO¶V�
DQG�IDPLO\¶V�FRPSUHKHQVLYH�KHDOWK�QHHGV�WKURXJK�FRPPXQLFDWLRQ�DQG�DYDLODEOH�UHVRXUFHV�WR�SURPRWH�
TXDOLW\��FRVW�HIIHFWLYH�RXWFRPHV´��³7KH�XQGHUO\LQJ�SUHPLVH«LV�WKDW�ZKHQ�DQ�LQGLYLGXDO�UHDFKHV�WKH�
RSWLPXP�OHYHO�RI�ZHOOQHVV�DQG�IXQFWLRQDO�FDSDELOLW\��HYHU\RQH�EHQHILWV��WKH�LQGLYLGXDOV�EHLQJ�VHUYHG��
WKHLU�VXSSRUW�V\VWHPV��WKH�KHDOWK�FDUH�GHOLYHU\�V\VWHPV�DQG�WKH�YDULRXV�UHLPEXUVHPHQW�VRXUFHV�´�

&DVH�PDQDJHPHQW�LV�D�PHDQV�IRU�DFKLHYLQJ�FOLHQW�ZHOOQHVV�DQG�DXWRQRP\�WKURXJK�DGYRFDF\��
FRPPXQLFDWLRQ��HGXFDWLRQ��LGHQWLILFDWLRQ�RI�VHUYLFH�UHVRXUFHV�DQG�VHUYLFH�IDFLOLWDWLRQ��7KH�FDVH�PDQDJHU�
KHOSV�LGHQWLI\�DSSURSULDWH�SURYLGHUV�DQG�IDFLOLWLHV�WKURXJKRXW�WKH�FRQWLQXXP�RI�VHUYLFHV��ZKLOH�HQVXULQJ�
WKDW�DYDLODEOH�UHVRXUFHV�DUH�EHLQJ�XVHG�LQ�D�WLPHO\�DQG�FRVW�HIIHFWLYH�PDQQHU�LQ�RUGHU�WR�REWDLQ�RSWLPXP�
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,3����()��5RFNYLOOH��0'��$JHQF\�IRU�+HDOWKFDUH�5HVHDUFK�DQG�4XDOLW\�������$YDLODEOH�DW�
http://integrationacademy.ahrq.gov/sites/default/files/Lexicon.pdf. 
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http://www.cmsa.org/
http://www.cfah.org/
http://www.aap.org/en-us/professional-resources/practice-support/quality-improvement/Documents/Joint-Principles-Patient-Centered-Medical-Home.pdf
http://www.aap.org/en-us/professional-resources/practice-support/quality-improvement/Documents/Joint-Principles-Patient-Centered-Medical-Home.pdf
http://www.ijmhhs.com/content/5/1/31
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http://www.allhealth.org/briefingmaterials/BehavioralHealthandPrimaryCareIntegrationandthePerson-CenteredHealthcareHome-1547.pdf
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http://www.sbm.org/about
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